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Loop-back Plugs—9-pin serial, 25-pin 
serial and 25-pin parallel plugs, used for 


Universally Compatible 
Works with any IBM or 
compatible computer 
and any operating 
system (DOS, Windows 
95 & NT, OS/2, Unix, 
Novell, etc. 


2 Micro-Scope™ 
floppy disks— 
containing the best 
PC diagnostic tools 
on the market. 
Comes with both 
3.5" and 5.25" disks 
to work with 

any PC. 


Durable Zip-up 
Leatherette 
Carrying Case— 
all your tools in 
one organized, 
easy to carry 
toolkit. 


Complete Micro-Scope 
Manual—easy to follow 
testing procedures and 
detailed error code descrip- 
tions. See the features list at 
left to view some of the 
incredible wealth of testing car 
capabilities this program 

contains. 
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erry Pournelle awarded MICRO-SCOPE & POST-PROBE the User’s Choice 
Savard in the May 1994 issue of Byte Magazine, stating: 


LOW-LEVEL FORMAT—Performs low-level format on all hard drives 
including IDE drives. @ TRUE HARDWARE DIAGNOSTICS—Accurate testing 
of CPU, IRQ’s, DMA’s, memory, hard drives, floppy drives, video cards, etc. 

RELOCATES TRACK 0 on hard drives that support relocation. ® IRQ 
CHECK—Talks directly to hardware and shows I/O address and IRQ of 
devices that respond. ® O/S INDEPENDENT—Does not rely on 0/$ for 
diagnostics. Talks to PC at hardware level. All tests are full function regardless 
of O/S (i.e. Windows, Novell, UNIX, 0/S2). ® IRQ DISPLAY—Show bits 
enabled in IRQ chip for finding cards that are software driven (Network, Sound 
Card, etc.). @ MEMORY DISPLAY—Displays any physical bit of memory 
under 1 MB. Very useful for determining memory conflicts and available 
memory space. ® AND MUCH MORE...We don’t have enough space here for 
everything this software can do! Govt. Orders: NSN-7030-01-421-6459 


Call Now for Latest Pricing 


1-800-864-8008 
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Tri-State Logic Probe—works 
with Post-Probe to enable testing 
down to individual chip level. 


Post-Probe™ 
Diagnostic Card— 
when Post-Probe 
detects an error, a 
2-digit BIOS code will 
display on the card 
telling you exactly 
what’s wrong with 
your PC. 100% com- 
patible with all ISA, 
EISA, Compaq and 
Micro-Channel PCs. 


Micro-Channel 
Adapter Card— 
(behind Post-Probe 
card) allows Post- 
Probe to be used 
with Micro-Channel 
equipped computers. 


Extensive Post-Probe Manual— 
exhaustively complete, containing 
BIOS error codes for most PCs on 
the market. Look up the 2-digit 
error code in this manual and 
instantly diagnose your PC’s prob- 
lem. Also contains common chip 
diagrams, descriptions and com- 
plete troubleshooting tips. 


ies is the only card that will function in every system on the market. The 


documentation is extensive. ..covers the expected POST Codes for differ- 


ent BIOS versions. . includes a detailed reference to the bus signals monitored 
by the card.” —Scott Mueller from Upgrading & Repairing PCs, 2nd Edition’ 


Includes pads for voltmeter to attach for actual voltage testing under load. 
4 LEDs monitor +5vdc -Svdc +12vdc -12vdc. ® Monitors Hi & Lo clock and 


OSC cycles to distinguish between clock chip or crystal failure. ® Monitors 1/0 
Write and T/O Read to distinguish between write and read errors. ® Accurately 
monitors progress of POST for computers without POST codes. Reads POST 
codes from any IBM or compatible that emits POST codes. ISA/EISA/MCA. 


Compatible with Micro Channel computers. ® Dip switch allows easy selec- 


tion of 1/0 ports to read. Includes TRI-STATE LOGIC PROBE to determine 
actual chip failures. ® Manual includes chip layouts and detailed POST proce- 
dures for all major BIOSs. ® AND MUCH MORE. ..call for more details. 

Govt. Orders: NSN-7025-01-421-6467 
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A Division of The McGraw-Hill Companies, P.O. Box 549, Blacklick, OH 43004-9918 


YES! Rush me the following titles, billing me just $4.95 (plus shipping/handling & sales tax). Enroll me as a member 
of THE COMPUTER BOOK CLUB?” according to the terms outlined in this ad. If not satisfied, | may return the books 
within 10 days without obligation and my membership will be cancelled. | agree to purchase just 3 more 
selections at regular Club prices during the next 2 years and may resign anytime thereafter. 
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O Check or Money Order enclosed made payable to: The McGraw-Hill Companies 
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O YESI | want the FREE BOOK indicated to the right. My introductory Code # of my| SINGLE SELECTION 
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WINDOWS LIFELINE 
by John E. Simpson 
Got a computing problem? Need a program? Looking 

for a Windows buddy? A plethora of invaluable resources, 
from traditional paper to next-millennium information 
Systems, are yours for the taking. 


Easy Doers It 

by Rebecca Rohan 

Once you're on the Internet, these simple tools for browsing 
with Netscape Navigator will save you time and make you 
a more-efficient user. Plus: address information and 
commentary on seven WinSock clients and six sources 

of Netscape Navigator plug-ins. 


17 THE BARE NECESSITIES 

by Ken Johnson 

Before you even think about downloading shareware, 

make sure you have the right tools for deciphering special 
file formats, checking for viruses, and uninstalling programs 
that don’t meet your standards. 


SEEK AND YE SHALL FIND 

by Hardin Brothers 

In search of shareware to add to your library? It’s inexpensive, 
well designed, and readily available on the World Wide Web. 
But to home in on the really good stuff, you have to know 

where to look. Plus: mini-reviews of five shareware information 
managers that'll bring order to your computing life: Time & 
Chaos, InfoTree, Remind Me!, Quik Dialer, and Vulcan Notes. 


DOS World welcomes letters, complaints, and submissions from readers. The easiest way to reach 
the editors is the U.S. mail: DOS World, 86 Elm St., Peterborough, NH 03458. All letters to the 


editor and questions are understood to be submitted for publication unless otherwise indicated. You 
can reach our staff electronically over CompuServe at 75300,2357 or the Internet at 75300.2357 
@compuserve.com. Please include your complete address and a daytime phone number on your 
correspondence. Also, you can reach the editors through the DOS World bulletin-board system 
(603-924-3181). To connect, set your modem and software to 8 data bits, no parity, 1 stop bit. DW’s 
BBS lists all shareware programs mentioned in the magazine’s pages. Shareware items listed on 
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30 POWER TOOLS FOR THE MASSES 
by Eric Maloney 
They can't replace File Manager or Explorer, but these 
13 extensions and accessory programs may give you 
the extra features you're looking for. 


41 O&A | 
by Hardin Brothers 
Questions, answers, and software suggestions on scheduling — 
programs, custom boot-ups, e-mail management, Windows 
file association, macro creation, and icon organization. 


46 START YOUR SEARCH ENGINES 
by Lenny Bailes 

Looking for Windows programs and information in all 
the wrong places? Try one of the many search sites on 


the Internet. You just might find what you need. 


54 HELP Is ar HAND 
by Josh Nossiter 
When your programs crash or your hardware misbehaves, 
Just remember that you're not alone. There’s a world of 
assistance waiting for you on the Web. 


60 SOFTWARE SHOPPING ON LINE 
by Hilory Wagner 7 
In the market for a spreadsheet, contact manager, or word pro- 
cessor? Look to the Internet and information services for software 
reviews, comparisons, and opinions from those who know. 


the DW BBS are products protected by copyright law. You're welcome to try these programs. If you 
find them useful, we ask you to register and pay the applicable fees to the programs’ respective 
owners. DW encourages the submission of DOS tips and batch-file articles from readers. Please 
submit all material on disk in ASCII format together with a double-spaced printed copy to our 
offices. The magazine cannot be responsible for the return of these manuscripts, unless an 
appropriate mailer and return postage are enclosed. DW makes every effort to verify its articles and 
programs, but the magazine assumes no responsibility for any damages because of errors or omissions 
in our articles. Corrections to listings or articles are printed as soon as possible. 


36 Warning! Warning! 
Win95’s Accessibility Options offer 
your typing: a tone that so 
or Scroll Lock. 


of Explorer's du 


Double or Nothing by Ed 
A few clicks of your mouse will 
like a quad-speed. 


ble-speed CD-ROM perform 


Lenny Bailes (page 46) is a free-lance writer, consultant, and teacher in 
San Francisco. 


Contributing Editor Hardin Brothers (pages 24, 41) has been wriiting about com- 
puters for 15 years. He’s DOS World's “Reader Forum” and “Shareware Exchange” 
columnist and author of the magazine’s “Batch-File Medic” feature series. 


Lynda DeTray (page 76) is president of DeTray Associates, a consulting firm special- 
izing in desktop publishing, word processing, and small-business computerization. 


Contributing Editor Ken Johnson (page 17) is training and support manager at the 
law firm of Mayer, Brown & Platt in Chicago. He’s also an assistant editor of the 
American Bar Association newsletter Network 2d and is currently writing a book on 
Web authoring for the ABA. 


Marilyn McMaster (page 68) and Eric Maloney (pages 30, 68) are DOS Worlds 
editorial directors. 


John Mello (page 76) is a free-lance journalist specializing in technology and finance. 


Josh Nossiter (pages 54, 76) is the author of Using Excel for Windows 95 and is 
coauthor, with Eric Maloney, of Using Word for Windows 95 (both from Que). 


Rebecca Rohan (page 8) is a free-lance writer specializing in computers and the 
Internet. She’s a contributing editor at our sister publication, /-way magazine. 


John E. Simpson (page 4) is a computer programmer and the author of Crossed 
Wires, a mystery novel about the on-line world. 


Hilory Wagner (pages 60, 76) is a former DOS World editor and is currently a 
contributing editor at our sister publication, /-way magazine. She’s the author of 
The New Parents Sourcebook (Citadel Press), a directory of resources, information, 
products, services, and on-line advice for new and expectant parents. 
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Windows Lifeline 


Got a computing problem? Need a program? Looking for 


a Windows buddy? A plethora of invaluable resources, 


from traditional paper to next-millennium information 


systems, are yours for the taking. 


by John E. Simpson 


it—the well-meaning but sneering advice 
that nips a dozen times a day at PC users’ 
heels: “Get a life!” 

Fact is, there’s something downright addic- 
tive about puttering around in DOS and Win- 
dows. Even Windows 95, glitzy interface and 
all, is from a certain perspective a fascinating 
Chinese puzzle box of hidden traps and sur- 
prises; flip this switch here and a trapdoor 
springs open over there. 

How do you keep up with all of it and still, 
yes, have a life? 


a ’ve heard it. You’ve heard it. We’ve all heard 


On the Bookshelf 


We live in a technological age, but ironically 
the best technical resources, in my opinion, 
remain the good old-fashioned children of 
Gutenberg: books. You can mark up and anno- 
tate a book to your heart’s content; you can 
easily flip back and forth between index and 
contents; you can take it to bed with you. (I 
know—so much for having a life.) 

Unlike your Web browser’s bookmarks, the 
ones you put in a real book will always remind 
you what they’re there for, and you can remove 
them and shift them around without learning a 
whole new interface. 

Computer books are big business: $25 is 
cheap, with prices nudging toward the $50 
threshold. Most of the thousands of PC-related 
titles nowadays, of course, come with at least a 
floppy disk, or more often a CD-ROM, stuffed 
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with freeware and shareware programs to take 
a bit of the sting out of the price tag. 

For general reading of the “How do I use 
Windows?” variety, almost any book with the 
word Introduction in the title will do just fine. 
(You can find a bit more detail in IDG Books’ 
. . . for Dummies series, as long as you don’t 
mind the sometimes-sophomoric humor.) Ulti- 
mately, though, I’ve found such books to be 
useful only in the short term; you'll read them 
once and never open them again. For a tech- 
nical reference book you'll come back to repeat- 
edly, get your hands on at least one of those 
800-page monstrosities with the look, heft, and 
workhorse utility of paving stones. 

First, if you haven’t done so already, make 
Brian Livingston’s acquaintance. Livingston, a 
columnist for InfoWorld and other publications, 
specializes in making the arcane world of 
Windows accessible to the rest of us. His big 
three—Windows 3.1 Secrets, More Windows 
3.1 Secrets, and Windows 95 Secrets, all pub- 
lished by IDG Books—will quickly become some 
of your most well-thumbed reference volumes. 

One of my Windows 3.x bibles is unquestion- 
ably John Woram’s Windows Configuration 
Handbook, subtitled A Complete Guide to 
Optimizing Your System for Windows 3.1 (pub- 
lished by Random House). Not counting the 
terrific 18-page index, it offers 1104 pages 
crammed with complete troubleshooting and 
setup advice (not, of course, that you'll ever 
need to troubleshoot your Windows setup)— 
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frequently dished up in Woram’s wry, sardonic 
style (“I actually thought Windows multimedia 
would be a piece of cake—just as Jurassic Park 
is a petting zoo”). 

A bit further down the road toward infor- 
mality, you'll find CD-MOM: The Mother of 
All Windows Books and The Mother of All cna eee 
Windows 95 Books, by Woody Leonhard and | arr: Shaws Sa 
Barry Simon (published by Addison-Wesley). a Red aBn E kd 
When you open one of these tomes, you may be 
put off by the little cartoon figures littering the 
margins (including one named Rush, resem- 
bling a certain obstreperous talk-show person- 
ality, and another named Sarah, based on no 
one I know of but on whom I’ve developed a 
profound crush). Don’t be. These cartoon icons 
and the text’s sometimes-flippant tone are just 
gimmicks to leaven the tons of information pro- 
vided. Among these volumes’ most-valuable 
bonuses are the best Windows resources on 
CD-ROM I’ve ever seen included with books. 


On the Wire 


ge 


Non-Network "WiNner" 
Shareware Awards 


Photo 1. Steve Jenkins’s Windows95.com site on the World Wide Web, like many 
sites devoted to Win95, sports a look remarkably (and coincidentally, no doubt) 
similar to a certain operating system’s splash screen. However, it also boasts 

a wonderful breadth of content. Especially notable are the 32-bit Shareware Collec- 
tion, the home page for which is shown here, and a freeware floating toolbar, 
which you can place on your Win95 desktop for instant access to Windows95.com 


Unfortunately, no Windows book can cover 
everything about its topic. Maybe the informa- 
tion you want is actually in there somewhere, 
but the “search tools”—the table of contents 
and the index—don’t help you find it. Or 
there’s general advice about video cards, but 
nothing specific about the one that’s giving you 
fits. Or the accompanying floppy or CD-ROM 
contains shareware files, but they’re all a year 
or two out of date. So you turn to the Internet. 
And now you've got another problem: way too 
many haystacks and damned few needles. 

If you’ve used the Net before, particularly 
the World Wide Web, you probably know the 
drill. You point your browser to a Web search 
engine such as Lycos or InfoSeek, type in a 
keyword or two, and hit the Search button. 
After a minute or so, back come the results, 
sorted in order of descending “fit,” according to 
whatever criteria that search engine uses. 

As an example, for this article I began at the 
Lycos Web site (http:/lycos11.lycos.cs.cmu 
.edu/). I didn’t care on the first pass whether I 
got information about Windows 3.x or 95, so— 
yeah, just asking for trouble—I typed simply 
windows as the search string. 

At the time of my visit, Lycos claimed to 
index 59,945,140 unique Web documents. 
Among them, it found 223,010 containing the 
word windows. Even discounting the inevitable 


at any time. 


miscues—such as building-products vendors 
who make window frames, skylights, and so 
on—I think you'll agree that that’s an unwork- 
able number of sites to wade through. (The 
AltaVista search tool, currently much in favor, 
was even worse: It offered to show me, at ten 
hits per page, “about 1,000,000” documents 
matching my search string.) 

Nonetheless, I did find some excellent Win- 
dows sites on the World Wide Web, including 
the following: 


@ Frank Condron’s Windows 95 Page 
(http://www.conitech.com/windows/ 
win95.html). Features an excellent BBS-like 
component, with threaded discussions on a 
multitude of topics, and an excellent library of 
Windows 95 drivers. 

@ Steve Jenkins’s Windows95.com (http:// 
www.windows95.com/). Cited by many 
sources as the place to look for Windows 95 
information and software—and it’s obvious 
why when you look around. Includes an 
“Internet hyper-glossary” and a “Win95Nav” 
floating-toolbar software package, which you 
can place on your desktop to take you directly 
to various areas of Windows95.com. (See 
Photo 1, above.) 
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The Best of 


DOS WORLD 


Our Ultimate Hands-On Guide 
YOU'LL LEARN: 

e how to tame fussy floppy drives 

© 10 greatreasons >™ 


to load DOSKEY 
e top AUTOEXEC 


file tricks 


¢ PiF and INI 


Name 


~ FOR FASTER SERVICE CALL 


1-800-349-7327 Total 


e how to design 
batch-file menus 


@ Paige Turner’s “Windows Weenie” (http:// 
www.awa.com/nct/discuss/winweeni/). 
Threaded question-and-answer discussion on 
technical subjects, covering all versions of 
Windows. 

@ Windows 95 Annoyances (http://www 
.creativelement.com/win95ann/index 
-html). Great site for information about 
circumventing all those little Win95 quirks 
that drive you crazy. Includes lots of pointers 
elsewhere, such as a long list of hardware man- 
ufacturers’ locations for driver updates and 
other upgrades. 

@ Microsoft Knowledge Base (http://www 
-microsoft.com/kb/). Probably the first place 
to search if you need an updated driver or have 
a question about Windows configuration. (See 
Photo 2, opposite.) 

@ ZD Net (http://www.zdnet.com/). Home 
page for the Ziff-Davis family of computer 
magazines, including PC Computing, PC Maga- 
zine, Windows Sources, and many others. (See 
Photo 8, opposite.) 


What about Windows 3.x? Among the hard- 
est things to cope with when you're looking for 


DOS 95 


Look What It Does Now! 


e how to boost your DOS power 
with Win95 


e new ways to surf the Net 


aes e secrets of Plug and Play, 
7 Registry, and DriveSpace 


e how to keep your 
old programs running 


e using Control Panel 
effectively 


e top 10 questions about 
Win/DOS 95 
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Windows information on line is the scarcity of 
resources about Windows 3.1/3.11. A year ago 
they were everywhere; now it’s almost all 
Win95 and NT. At the time of my last visit, 
Yahoo! (http://www.yahoo.com) included 27 
entries under its Windows 3.1 heading, 144 
under Win95, and 57 for NT, but that doesn’t 
even begin to suggest how difficult finding 
Windows 3.x resources on line can be. If you’re 
looking for specific information about the ear- 
lier Windows version, my advice is to look at 
Usenet discussion groups. 

Under the comp.os.ms-windows.* hier- 
archy, for example, I found 50 separate groups, 
ranging from the fairly narrow (nine messages 
in comp.os.ms-windows.pre-release) to the 
grab-bag (216 messages in comp.os.ms- 
windows.misc). The only one I found specific 
to Windows 3.1 was comp.os.ms-windows 
.setup.win3x, with 76 messages (although the 
-misc group included quite a few threads on 
the earlier version). 

On the other hand, if you’re seeking Win- 
dows 95 information, of course the Usenet pic- 
ture is much rosier. You'll find lots of company 
on comp.os.ms-windows.setup.win95 (385 
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messages on my last visit), comp.os.ms- ort Online | 
windows.win95.setup (560 messages), and (a 
especially comp.os.ms-windows.win95.misc 
(1392 messages). And in the winsomely named 
alt.os.windows95.crash.crash.crash (137 
messages) you can find not only a lot of rant- 
ing, pro and con, about Microsoft’s baby, but 
also lots of real information. 1 Paden suppor | Looking for a fil Visual C++ 4.18 Patch 


ns adates MFC to fix an “Out of 
ALA AAU 2A! ek ~ earner ste vce iemory" error with certain 


e : p ODBC drivers. Also updates 
On the Meter chine j Microsoft Developer Studio 


er (fodia.exe, 428h fie, 


What if you don’t have “real” Internet access 


(or you’re reluctant to venture forth, which | Download VEP ODBC 
amounts to the same thing), but you do belong Be a cee oper A 
to America Online or CompuServe Infor- nal eget tere eo ata agandi FUPD AN. 
mation Service? Best experienced with 

Although browsing these charge-by-the- CEM n AAN 
minute services can run into some major Internet Explorer 3.0 
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money if you don’t keep an eye on the meter, 


they PRIMEA UI outstanding resources—both for Photo 2. A sight to warm a chilly Microsoft heart: the Microsoft Knowledge Base 
their archives (files available for downloading) site on the Web, viewed by way of the Windows 95 edition of Internet Explorer— 


and for the ease with which they put you in here perversely in search of information on Windows 3.1. The Knowledge Base is 
touch with Windows-savy people. E el thins be 
On AOL’s “Computers and Software” chan- 
nel, check out these keywords: software 
center (the Windows Software Libraries selec- America Online 
tion), windows (the Windows Support Forum), 
windows 500 or win500 (the Windows Share- 
ware 500), and winmag (the Windows Maga- 
zine Online site). ZD Net Exclusives 
CompuServe’s light has dimmed a bit in the 
last year, thanks primarily to AOL’s blanket- 


ing of the landscape with floppies, and it’s now ( : Brush up your internet 
. A . : aL skills with ZD Net articl 
the No. 2 on-line service in terms of number of : ; eras 
users. But CIS is still generally held in higher cma j S Add spice to your ife by 
A m 2 — ET i changing desktop icons 
regard as a technical resource: The caliber of a Anete hine 
the discussions is more likely to be professional E T Dr Forgotten your password? 
. G ZD Net's BootMaster 95:Easily c... 0 ge Here's a solution 
than clueless, and companies frequently post & ZD Net's April Fools’ 3-Pack PI.. 06 7 
i $ e @ ZDI's icon Selector:Ch .. OFF > i 
their most up-to-date information and up- B z0r: HelpViewview windows hel. pall Aba al 
° g ZD Net's Folding Fan Screen Sa’ A 
grades there before they get around to it on 7 EE 
SURF THE WEB Foe , 
AOL. (AOL is catching up in both respects, HARD. o, YAHOO 
however.) 


On a recent visit, a search of the service’s 


resources for Windows users turned up more Photo 3. Like Microsoft’s Knowledge Base (see Photo 2, above), ZD Net, the on-line 


than 150 hits. I haven’t been to all of them my- home of the Ziff-Davis magazine-publishing empire, can be approached from a 

. . , a number of angles. Here’s the view from AOL of current ZD Net Exclusives: shareware 
self, but (aside from Microsoft’s own forums and freeware available only through ZD Net. Note that you don’t need to subscribe 
MSKB for the Knowledge Base, MSL for the to any of the Ziff-Davis publications to drink from this well. 


Software Library, and so on) I can recommend 
WUGNET (the Windows Users Group Net- 
work) and WINSHARE (the Windows Share- all questions, or “the” World Wide Web site 


ware Forum). with pointers to all others, and then turn 
? , around to find one even more complete. There’s 
Getting a Life: no end to the difficulty. 


The Information Revolution You can even convince yourself that it’s 
This is, of course, just the tip of a mammoth _ kind of like life. Just don’t try to tell that to 
iceberg. You come up with “the” book to answer your sneering (but well-meaning) friends. E 
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Easy Does It 


Once you're on the Internet, these simple tools 


for browsing with Netscape Navigator will save 


you time and make you a more-efficient user. 


by Rebecca Rohan 


emember the joy of discovering that 
Ro electric drill had a reverse? Or 

that you could set the garden-hose 
sprayer on “stream,” or use your CD-ROM 
drive to play music discs? And where would we 
be without Windows shortcuts like Alt+Tab to 
switch among open programs, or Ctrl+C and 
Ctrl+V to copy and paste? You may not notice 
these features once you’re used to them, but 
they do improve life’s convenience-to-tedium 
ratio considerably. 

In that spirit, we’re sharing some basic 
know-how that will make you a smarter Inter- 
net user: tricks such as how to download a 
better browser, set up your system for mail and 
newsgroups, organize your bookmarks, and get 
extras like sound and video with 
a variety of Netscape Navigator 
plug-ins. 

These tips may not take you to 
the moon, but most of us get 
more use out of life’s simpler 
inventions, like telephone redial 
and the snooze alarm. (Netscape 
Navigator plug-ins may even be 


a World Wide Web browser, a news reader, and 
mail software. These programs are often second- 
rate; you'll miss some of the most-exciting 
sights and sounds on the Web, you'll have a 
hard time exchanging graphics files, and you 
may find it difficult to manage newsgroups. 

Fortunately, you can download better pro- 
grams that many services will let you use, such 
as the Web browser Netscape Navigator 3.0 
(see Photo 1, below), the mail program Eudora 
Lite, or the news reader WinVN. These pro- 
grams, which let Windows users access Inter- 
net features including the Web, worldwide 
e-mail, and Usenet news, are called WinSock 
clients. (See the sidebar on page 10 for addresses 
and descriptions.) 


NETSCAPE HOW! 


DOWNLOAD NETSCAPE NAVIGATOR SOFTWARE 


up there with indoor plumbing.) 
So put down that flint and steel 
and see how many of these tid- 
bits you can use. 


To DOWNLOAD NETSCAPE NAVIGATOR PRODUCTS: 


© Using the pull-down menus below, select the appropriate product, operating system, 
P 


language, and location. Click to display download sites. (Not all products are available in all 


But First—Did You Know ...? 


You can probably customize your 
Net experience much more than 
you think. Most Internet pro- 
viders issue basic software to get 
you started on the Net, including 
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configurations. U.S. citizens may download copies of the 128-bit encryption version of 
Netscape Navigator after completing the Netscape U_S.-Only Software Eligibility Affidavit.) 


®© Inthe list that appears, click on the location nearest to you, and then the server will download 
the software to your hard disk. 


Photo 1. It’s easy to download WinSock clients such as Netscape Navigator 
(a popular World Wide Web browser). Point and click on what you want. 


INTERNET TIPS AND TRICKS 


Any of the following services will support your 
WinSock clients: America Online, Compu- 
Serve’s Internet Division, Concentric Networks, 
Earthlink, I-Link, Internet Express, Inter- 
ramp/PSI, Microsoft Network, Netcom, Thor 
Net Services, and USLink. Many other services 
also support WinSock clients; if your provider 
isn’t listed, ask the company’s customer support 
whether you can use your own software. If the 
phone rep doesn’t understand the phrase 
“WinSock clients,” just ask whether you can use 
Netscape, Eudora, and any other Internet pro- 
grams you've downloaded. 


What’s the Big Deal with Navigator? 


Netscape Navigator is the most popular Web 
browser in the world. It supports exciting fea- 
tures that many other browsers don’t, such as 
beautifully formatted 3-D tables and scrollable 
frames—independent windows within the 
browser screen. 

Navigator also lets you download dozens of 
free third-party plug-ins (see Photo 2, above), 
which let the program display interactive multi- 
media, 3-D virtual worlds, and lots of movie, 
graphics, and sound formats. When other 
browsers encounter most of these files, they 
ignore them, give you an error message, or 
handle them with a separate program outside 
the browser. Netscape Navigator plug-ins let 
you view or play most files “inline” (from with- 
in the main browser window), sometimes with 
additional controls appearing on the Navigator 
toolbar. (See the sidebar “Best Netscape Naviga- 
tor Plug-Ins,” page 15, for titles and addresses.) 

Most Web pages are designed for Netscape 
Navigator, and most other browsers warp the 
intended view. Fonts may be another size, 
throwing off text formatting, and tables are 
likely to be just rows of words. Using any other 
browser can be like having a black-and-white 
television in a color world. Don’t be impressed 
by claims that other browsers read new codes, 
because the world writes Web pages for 
Netscape Navigator, not those other browsers. 
Navigator even comes with well-integrated 
Usenet news-reader and e-mail programs. 

Still, even though Netscape Navigator is the 
best browser for most people most of the time, 
there’s no law against using other browsers 
that specialize, for example, in viewing sites 
that include MathCad pages or the occasional 
page optimized for Microsoft Explorer. 


WA SAP WebShow ee ae IP 


> | DWGMDXF Viewer — 
| EiGleaf Inline > 0 
|| Exactal Viewer 


a FutureSplash 


Photo 2. /-way’s Plug-in Playground site offers easy access to downloadable third- 


party plug-ins. Most are made for Netscape Navigator. 


Bookmarks, Address Books, and News 

You probably keep an address book for impor- 
tant phone numbers and addresses, and it 
makes sense to do the same for the long 
addresses that lead to Internet destinations. If 
you’ve surfed the Net, you’ve seen and used 
URL (uniform resource locator) prefixes like 
the ones below, all of which you can type into 
the Netscape Navigator Location box, followed 
immediately by the rest of the address: 


è http:// A World Wide Web address. If a URL 
begins with http://www, Navigator lets you 
skip the first part and simply use www. 

e ftp:// An FTP (file-transfer protocol) address. 
Lets you download files from an FTP site 
right from the Web browser. 

e gopher:// Gopher searches a server for files. 
Most people use search engines such as Alta- 
Vista (http://www.altavista.com/) that are 
designed for the Web. 


How to keep track of all these addresses? 
Most browsers let you store Web addresses as 
bookmarks or in a so-called hotlist. In Netscape 
Navigator you can save addresses for Web, 
Gopher, and FTP sites by going to the site and 
choosing Bookmarks/Add Bookmark from the 
main menu. You can also right-click on a blank 
or text area of a Web page in Navigator and 
choose Add Bookmark from the context menu. 

For e-mail, Navigator includes an address 
book as part of its integrated mail program. 
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But you can add often-used e-mail addresses to 
Navigator’s browser bookmarks manually, 
even if you normally use another e-mail pro- 
gram such as Eudora. Just choose Bookmarks/ 
Go to Bookmarks from the main menu to open 
the Bookmarks window; then choose Item/ 
Insert Bookmark and type or paste (with 
Ctrl+V) the name and the MAILTO: address 
where indicated, like this: 


Name: Rebecca Rohan 
Location (URL): MAILTO:rrohan@eskimo.com 


The Usenet news reader that comes inte- 
grated with Netscape Navigator (see Photo 3, 
page 12), or a WinSock news reader such as 


INTERNET TIPS AND TRICKS 


a good news reader, such as Netscape Naviga- 
tor’s or WinVN, lets you select only the ones 
you want to join. (In Internet parlance, you 
subscribe to a newsgroup, even though you 
don’t actually pay for the privilege.) Navi- 
gator’s and WinVN’s news readers then show 
only the groups to which you’ve subscribed. 

In Netscape Navigator, limit newsgroups by 
clicking beside those you want; then choose 
Options/Show Subscribed Newsgroups from 
the main menu to list only the ones you’ve 
selected. 

Again, you can cheat and put a newsgroup 
into your Netscape Navigator browser book- 
marks the same way you do an e-mail address. 
But instead of this line: 


WinVN, calls for tailoring, too. People share 


information in more than 14,000 newsgroups; MAILTO: rrohan@eskimo.com 


WINSOCK CLIENTS 


e MIRC 
http://www-2.nijenrode.nl/software/mirc/index.html 
This Windows IRC (Internet relay chat) client lets you type to 
people all over the world in real time, and play some over-the- 
Net games. 


TIP: Commands are preceded with a slash (/), but talking to 
others on a channel isn’t. Use /1ist to see what channels 
exist, then /join #channelname to participate in the discus- 
sion. Be polite or others will ban you from their channels. 


e Eudora Lite 
http://www.heald.edu/down_eudora2new95.html 
This Windows e-mail client stores the contents of each mail- 
box in a single text file that’s easy to manipulate in a text 
editor or word processor. (Many mail programs turn your 
messages into gibberish or convert them to a series of single 
files when you’re outside the program.) 


TIP: To sort mail quickly, double-click on Who, Date, Size, 
or Subject on Eudora’s menu bar. 


e WS-FTP 
http://www.jumbo.com/bus/win/internet/ 
WS-FTP, a Windows FTP client, lets you upload and down- 
load files using quick file-transfer protocol. If you plan to put a 
Web page on line, that can eliminate messy file transfers with 
Xmodem, Zmodem, and other protocols. 


e Netscape Navigator 3.0 
http://home.netscape.com/comprod/mirror/client_ 
download.html 
This is the Web browser with the most bells and whistles and, 
more importantly, the one for which most Web-page authors 
write. It includes an integrated Usenet news reader and 

TIP: WS-FTP shows a split window so that you can transfer e-mail. 

files between home and away. To get to the correct files at 

home right away, set Properties for a Windows shortcut or 
icon so that the program’s start-up directory is where you 
keep files you'll want to put on line. 


TIPS: See the main article for lots of hints and tricks. 


e MathSoft Mathbrowser 
http://www.mathsoft.com/browser/index.html 
See and interact with MathCad files on line in real time. 

e WinVN 
http://www.ksc.nasa.gov/software/winvn/winvn.html 
This graphical Usenet news reader downloads and decodes 
multipart binary files, such as sounds, photos, and movies, in 
a single step. 


s Microsoft Internet Explorer 
http://www.microsoft.com/ie/ 
Close to Netscape Navigator in many ways, but not king 
of the hill. 

TIP: Plan to do something away from the computer while 

your news program downloads the list of 14,000-plus news- 

groups for the first time. 


10 DOS World Special Issue #12 


Fill the Gaps and Have Software 
Some Fun with Windows 95 


Windows 95 comes with many accessories, but computer users always 
want more. It’s fun to try out new programs and to spruce up the appearance 
of your desktop. Plus there are some handy programs that Windows 95 
really should have included from the start. 

We’ve made it easy for you to add some useful, interesting, and fun 
programs to your Windows software collection with the 


T ORDERTHE W === ‘For only $19.95 


ACCESSORY PAK, M- You'll find something for 


everyone. You get three jam- 


Call 800-349-7327 $ Bg eked diskettes ful of 
Ask for item #APWS. 
Here’s what you'll get: 


BusinessCards. This address book lets 


you keep track of names, addresses, 
phone numbers, and other information. 


graphics for your computer. 


*plus $1.95 for shipping and handling. To utilize all of 
the Accessory Pak programs, you must 
have Windows 95. 


make the greatest number words by plac- 
ing letter tiles on the game board. 
Increase your word power by playing 


_ Everything is just a click away. You also get against the computer, human opponents, 
BusinessDialer, which uses your modem or a mix of both. 
to automatically dial phone numbers stored 
in BusinessCards. _ WAXMAN. Play chess against the com- 

i puter with WAXMAN, the pocket chess 
VistaCalc. Windows needs a simple, easy- / game for Windows. The program features 
to-use spreadsheet, and this is it! Vista- _ : an “easy” mode and a variety of settings, 
Calc gives you all the basic spreadsheet So that you can tailor WAXMAN to your 
functions. Whether you're making a family | skill level. 
budget or a company financial plan, Vista- ' 
Calc can do the job. It’s truly “user friendly.” __ U.S. Geography Tutor. This geography 
teaching and testing program displays a 

Maxlicon. Icons are everywhere in map of the United States, then asks a 
Windows, but did you know you can make _ series of questions. Students (and their 
your own icons? You can do that and more ne _ parents!) respond by clicking with the 

with Maxicon, the icon editor for Windows. _ mouse cursor on the correct spot on the 
Create your own icons or modify existing map. The program keeps score and lets 
ones; then assign your custom Icons to you monitor your progress. 
programs and files. It’s fun and easy with 
Maxlicon. i _ YahtC. Players roll five dice up to three 

oe T i _ times to produce scoring combinations. 
Kaleidoscope. Watch stunning geometric . ing o o _ Go for three or four of a kind, a full house, 
color patterns emerge as Windows goes to rf large and small straights, and so on. 
sleep. This colorful screen saver even syn e a2 if _ Combine luck and strategy to achieve a 
chronizes itself to the music you play on oN a _ high score. Fun for both kids and adults. 
your computer's CD player. It’s captivating. - ge -o 
J i. 5 __. Graphics. The Accessory Pak also 

Scrabout. Based on everyone's favorite a wey = ____includes a variety of graphics files you 

| word game, Scrabout lets you play against | 1 ` | _Can use as wallpaper to add pizzazz to 
up to three opponents to see who can |] . Feo} your Windows 95 desktop. 


PDGR/MAX/APK 


Most of the programs in the Accessory Pak are shareware programs. Shareware is “try before you buy” software. The programs are made available to you for evaluation 
at a small fraction of their retail prices. You may evaluate each program in the Accessory Pak for a specified period of time. Then, if you decide to continue using the 
program, you are required to contact the vendor and pay a fee to become a registered owner of the program. We wish to thank the program vendors for their generosity 
in letting us make this software collection available for your evaluation. 
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Netscape News - [- MrvlGrl.jpg (1/1) Jean Grey] 


[EG news.eskimo. aut 
| news. newusers. questions 


y 


Q: please post lady 

< -Beacon2.JPG (0/1) Big B 

~ + - Beacon2.JPG (1/1) Big B 
E 


AE} alt. binaries. pictures. cartoons 


Subject: - MrvlGrl.jpg (1/1) Jean Grey 
Date: Sun, 04 Aug 1996 20:34:52 -0700 
| From: kimota@sirius.com (kimota) 
| Organization: Kahuna Productions 
| Newsgroups: alt binaries. pictures. cartoons 


BEGIN -- Cut Here -- cut here 


Photo 3. Netscape Navigator’s News window. The top two panes show a list of 
Usenet newsgroups on the left and a list of articles on the right, with the chosen 
article and its image displayed below. 


Rebecca Rohan's Bookmarks 
(24 1. Reb Web 
“9 2. Essential Sites 
3. Article Ideas 
4. Articles Sources 


l Hga Martial Arts 


| Ea Media 
ra as Magazines 


Photo 4. Make sure that your Netscape Navigator bookmark names are descriptive, 
and organize them for easy reference. 


you'd just use this one, for example: 
NEWS:alt.binaries.pictures.cartoons 


This is a handy trick if you want to see a par- 
ticular newsgroup loaded when Netscape Navi- 
gator’s News window opens. 


Keep It Clean 


Once you've taken a few spins around the Net, 
you may save quite a few bookmarks. Even- 
tually, your browser will cut off the list with a 


“More bookmarks . . .” message. When you 
choose it, you open the Bookmarks window and 
scroll to find a URL—a real waste of time. Beat 
it by organizing bookmarks in nested folders. 

You can keep hundreds or even thousands of 
bookmarks organized so well that you can 
reach them all from the main Bookmarks 
menu. Choose Bookmarks/Go to Bookmarks 
from the main menu to bring up the Book- 
marks window. Choose Item from the main 
menu. From there, choose Insert Folders and 
drag bookmarks into them. Useful bookmarks 
might start out organized at the top level as 
simply as this: 


Magazines 
I-way 


Organize further whenever you can no 
longer click on everything from the main Book- 
marks menu. At that point, I get to J-way at 
this level: 


M-0 
Media 
Magazines 
Computer 
I-way 


You can drag whole folders and nested fold- 
ers to new positions, and sort all your book- 
marks alphabetically by highlighting a folder 
(not a single bookmark), then choosing Item/ 
Sort Bookmarks as shown in Photo 4 (left). 

‘Once you start sorting and organizing, you'll 
see why it’s worth your time to check the titles 
of the URLs as you save them. Titles appear in 
the bar at the top of your Netscape Navigator 
screen. If the title area is empty, contains a 
URL instead of a name, or shows a nondescript 
name, save the bookmark with Bookmarks/ 
Add Bookmark; then choose Bookmarks/Go to 
Bookmarks followed by Item/Properties. 

Type a descriptive title into the Name text 
box. Get rid of beginning words such as The, A, 
An, and Welcome to, as well as leading punctu- 
ation and spaces, which will throw your entry 
to the top of a folder when you sort, no matter 
what its name. If you want some folders or 
individual bookmarks to stay at the top, num- 
ber them. To keep them at the bottom, start 
them with Z. 

And don’t forget the best neatness tool of all: 
the Edit/Delete command. Sweep out sites that 
weren't that great after all, or those that have 
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WORLD Magazine! 


Maxlcon Editor: 1 ~ happy.ico 
Icons Color Brush Help 


kos They’re everywhere in Windows. But 
some of them are - well - BORING. Ifonly {8 
you could make icons of your very own. 


p] 
Now you can! It’s easy and fun to make your Fone 


own icons! All you need is MaxIcon - 
The Icon Editor for Windows. 


With Maxicon You Can... 


aa Design and create customized icons that m 
it reflect your personality. 


Send my copy of MaxIcon 


Add your own special touches to f on 3.5” disk for only $9.95 
existing icons. i (plus $1.95 shipping and handling). 


LJ Check or money order enclosed (payable to DOS World) 
Charge my: Q VISA QO) AmEx OU) Discover LJ MC 
Card # Exp. Date 


rt Use the Viewer to display and manage 
“==! your icon collection. 


fi] Extract icons from programs and icon 
ary files. Signature 

Name 

Address 

NY oe ale Zip 


Mail to: DOS World 
P.O. Box 672, Mt. Morris, IL 61054 


Or Call: (REQUEST ITEM #MAXI). 


Canada, Mexico & Foreign Surface, add $5.50 per disk ordered. Air mail, add 
$9.50. American Express, Visa, MasterCard and Discover accepted. 
Please allow 3-4 weeks for delivery. 


FOR FASTER SERVICE, FAX THE COUPON TO: 1-815-734-1223. 
PDRG/MAX/ICN 


INTERNET TIPS AND TRICKS 


» Netscape - [Rebecca Rohan - Marcia Main Layout Frames Page] 


Photo 5. Clicking the right mouse button over the photo makes image-specific 
options appear in a pop-up menu. You can even turn the image into Windows 
wallpaper with one of the pop-up selections. 


disappeared. Also keep in mind that the most- 
important tool in the Bookmarks window is 
File/Save As. Use it to create a backup file so 
that your organizing efforts aren’t ruined if 
something goes wrong. And copy that backup 
file to a floppy disk. 


Mail and News Servers 


If you haven’t been able to get your mail or 
news from within Netscape Navigator, choose 
Options/Mail and News Preferences from the 
main menu. 

Now choose the Servers panel and set it up 
so that your answers on the right resemble the 
ones in the example below, where my login des- 
ignation is rrohan and my service provider’s des- 
ignation is eskimo. com: 


@ outgoing mail (SMTP) server: mail.eskimo.com 
@ incoming mail (POP3) server: mail.eskimo.com 
@ POP3 user name: rrohan@eskimo.com 

(plus options) 
@ news (NNTP) server: news.eskimo.com 

(plus options) 


If your provider’s server names aren’t mail 
and news, be sure to ask your provider what 
they’re called. 

Now choose Navigator’s Identity panel. The 
two fields you need are the following: 


@ Your Name: Rebecca Rohan 
@ Your Email: rrohan@eskimo.com 


You can explore less-crucial options at your 
leisure. Note Navigator’s Help buttons inside 
the dialog boxes. 


Clicking It Right 


Take advantage of all of Netscape Navigator’s 
time-saving pop-up menus; just right-click for 
context-sensitive options wherever you are in 
the Navigator window. If the mouse pointer is 
over text or a blank space on a Web page and 
you click the right mouse button, you get pop- 
up options to move forward or backward 
through Web pages, bookmark the current 
page, or create a shortcut icon for your Win- 
dows desktop that will launch Netscape Navi- 
gator and load that page all in one step. If 
you're in a Netscape Navigator frame when you 
right-click, “back” and “forward” commands will 
apply to individual Navigator frames. 

If your mouse is poised over a picture, as in 
Photo 5 (left), click the right button to get 
options to view the image by itself, save it to 
disk, set the image as your Windows wall- 
paper, or copy the image location (URL) to the 
Clipboard for pasting into other programs, 
such as a word processor or an e-mail program. 


Mailing Real Web Pages 


Netscape Navigator’s integrated e-mail lets 
you start a letter from within the Web brows- 
ing window when you choose File/New Mail 
Message, but you can mail the text of a Web 
document you're viewing by choosing File/Mail 
Document. 

When the mail window pops up, remove the 
URL in the message-body window and click on 
the Quote button; otherwise you'll mail the 
bare HTML (HyperText Markup Language) 
code for the page. If you leave it as is, how- 
ever—and the recipient reads the letter in 
Navigator’s mailer—he or she will see the 
actual Web page in a Navigator window, pic- 
tures and all, when reading your letter. To 
check mail, click on the letter icon in the lower 
right-hand corner of the Navigator window. 


Shaking a Napping Navigator 

Your browser may have to contact a host sys- 
tem several times to load all the data you see 
on screen. Sometimes a connection will stall 
and the browser will behave as though it’s still 
loading data, but nothing’s really moving over 
your phone line. In Netscape Navigator, that 
may look something like comets moving very 
slowly across the N icon while the browser win- 
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INTERNET TIPS AND TRICKS 


dow remains blank. The modem icon on the 
Windows 95 toolbar will show only red lights, 
and you won’t hear or see any hard-disk activ- 
ity. If Netscape Navigator appears to be “stuck,” 
click on the Stop button and then the Back and 
Forward buttons, or click on the Reload button. 
Yow’re essentially telling Netscape Navigator 
to forget the connection it thinks is still open 
and start over. 


Color Your World 


Netscape Navigator can interpret background 
colors specified by Web-page authors, but you 
can change the default hue that appears when 
the author hasn’t specified one. Choose Options/ 
General Preferences from the main menu and 
select the Colors panel. Click on the radio but- 
ton beside Background Custom, then the 
Choose Color button. White is a nice relief from 
gray, without throwing off the contrast of the 
default text colors. 


More Room 


If you don’t use the Directory buttons, such as 
What’s New? and What’s Cool?, just above the 
viewing window, get rid of them by choosing 
the Options menu and removing the check next 
to Show Directory Buttons. 


More Time 


Tired of waiting for all those little Java gizmos 
and applets that finally appear on gray patches? 
Hidden away on Netscape Navigator 3.0’s 
Options/Network Preferences/Languages panel 
is the option to turn off Java and JavaScript. 
In Navigator 2.x, it’s under Options/Security 
Preferences/General/Disable Java and Disable 
JavaScript. 


What’s That Link Icon For? 


In the Windows 95 version of Netscape Navi- 
gator, double-click on the Link icon on the 
Location bar to copy the current URL to the 
Clipboard for use in other programs. You can 
also use the Link icon to drag a shortcut icon to 
the desktop if you have some desktop showing. 
If the Bookmarks window is open and visible, 
you can drag the Link icon there. If the window 
is open but not visible, drag the icon to the 
Bookmarks button on the Taskbar; wait a few 
seconds for the Bookmarks window to open, 
and continue dragging the icon into it. But for 
Navigator 3.0 users, these methods are seldom 
as efficient as using the right-click pop-up 
menu for both shortcuts and bookmarks. W 


BEST NETSCAPE NAVIGATOR PLUG-INS 


Ge these plug-ins and follow directions at the sites for unzipping 
and installing them. Once they’re installed, you'll experience more 
interactive movies, sights, and sounds from right within your main 
Netscape Navigator window. 


e Macromedia Shockwave for Director 
http://www.macromedia.com/Tools/Shockwave/sdc/Plugin/ 
index.html 
Take advantage of exciting, fast, quality interactive multimedia in 
Netscape Navigator. (See the accompanying Photo, below.) 


e Carberry Technology/EBT FiGleaf Inline 
http://www.ct.ebt.com/figinline/download.html 
View and zoom BMP, WMF, CGM, GIF, JPEG, TIFF, CCITT, EPSF, 
Sun Raster, RGB, and other graphics formats in the Netscape 
Navigator window. 


e Adobe Acrobat Amber 
http://;www.adobe.com/Amber/Download.html 
You don’t have to spawn an external document viewer like the stan- 
dard Acrobat Reader to view portable-document format (PDF) files 
anymore; Amber lets you view PDF files inline. 


ə Progressive Networks RealAudio 
http://www.realaudio.com/products/ 
There’s no need to download sound files like packages in plain 
brown wrappers before playing them. RealAudio lets you listen just 
by clicking on a sound, and it can even play sounds without interven- 
tion on your part. 


e I-way’s Plug-in Playground 
http://www.cciweb.com/plugins/index.html 


e Netscape’s Plug-in Page 
http://home.netscape.com/comprod/products/navigator/ 
version_2.0/plugins/index.html 


—R.R. 


“Shocked” 
Beavis and 
Butthead 
move when 
you have 
them speak. 
Get the free 
Macromedia 
Shockwave 
plug-in at 
the first site 
listed above. 
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NEW! 
Includes 
ALL Of Our 
Special 
issues! 


Send me 10 issues of DOS WORLD for $39.97* 
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The Bare Necessities 


Before you even think about downloading shareware, 


make sure you have the right tools for deciphering special 


file formats, checking for viruses, and uninstalling 


programs that dont meet your standards. 


by Ken Johnson 


hear you've found what looks like a great 

piece of shareware on line. Congratulations! 

But hold on a minute. . . . Before you start 
downloading, stop and think. Are you ready to 
run it? Maybe not. What if the program is in a 
file format you’ve never heard of? What if 
there’s a virus lurking within the program’s 
code? What if, after trying out your new Win- 
dows program, you decide it’s a dud? How do 
you get rid of it—for good? 

Before you start collecting shareware, you 
need to arm yourself with tools designed to 
deal with situations like these. Fortunately, it 
won't take long to gather up reliable shareware 
for handling the essential tasks: file compres- 
sion and decompression programs, encoder/ 
decoder utilities, antivirus software, and 
Windows uninstallers. If you’re 
comfortable working on the Inter- 
net, you can use the addresses 
listed here to hunt down the pro- 
grams there. (See the accom- 
panying “Product Information” 
box, page 22.) If that’s not conve- 
nient, try the DOS World BBS 
(instructions on page 64), or 
search for them on your favorite 
on-line service. 


SCAN-EXE _ 
CKING.LST 


Compressing Matters 


To reduce transmission time and 
ensure that prospective users 
receive all of a program’s neces- 


Photo 1. PKZip 2.01 for Windows, the drag-and-drop version of the most widely 
known PC compression program, is easy to use but not as versatile as WinZip. 


sary files, most shareware authors bundle 
their programs into a single compressed file. 
The standard compression/decompression pro- 
grams among PC users are PKWare’s PKZip 
and PKUnzip. Typically, files compressed us- 
ing this method carry the file extension ZIP. 
When you decompress a ZIP file, you expand it 
into its component parts. 

You may also find “zipped” files that carry 
the extension EXE. Such files are self-extract- 
ing, which means you can unzip them just by 
typing the file’s name. (In Win3.1 you can do 
this from Program Manager’s File/Run option; 
in Win95, you can use the Start button’s Run 
option.) 

The advantage of self-extracting compressed 
files, of course, is that you don’t need a decom- 


PKZIP® for Windows - SCN-250E.ZIP 


ile Zip Unzip Sort Select View Window Help 


252fa37b 
66510494, 


eee 
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Photo 2. 

Like PKZip for 
Windows, WinZip 
6.1 for Windows 
3.1 lets you sort 
files by name, 
extension, path, 
date, size, or 
compression 
ratio, but it also 
offers several 
unique features, 
including a handy 
CheckOut option. 


WinZip (Unregistered) - SCN 


06/11/96 02:50 223,853 

06/11/96 02:50 223,797 21% 176,440 
EF validate.exe 06/11/96 02:50 16,326 30% 11,394 
[) file_id.diz 06/11/96 0250 143 8% 132 
[E] packingist 06/11/96 02:50 1,149 54% 530 
[E] whatsnew.txt 06/11/96 02:50 6540 48% 3,378 
Podscanexe 06/11/96 02:50 218,260 49% 111,842 
LD) teadme.1st 06/11/96 02:50 48,424 62% 18,510 


pression program for unzipping. The disadvan- 
tage is that EXE files are larger than ZIP files, 
so they eat up more disk space and take longer 
to download. Despite these drawbacks, com- 
pressed EXE files are becoming more common 
on the Internet. 

Note that you may also encounter com- 
pressed EXE files that handle program setup. 
When you run an EXE file of this sort, its instal- 
lation program starts automatically, expand- 
ing files as its goes. 

But if the shareware you download has a ZIP 
extension, you'll need to unzip it before you can 
try it out. Two popular Windows shareware 
programs that handle zipping and unzipping 
are PKWare’s PKZip for Windows and Nico 
Mak Computing’s WinZip. 

PKZip for Windows, the drag-and-drop ver- 
sion of the old DOS-based standard, works 
with Win3.1, Win3.11, and Win95, and can 
handle Win95’s long filenames. It lets you store 
subdirectory information within a zipped file, 
exclude files and directories (folders to you 
Win95 users), add password protection, and 
create and extract ZIP files spanning several 
floppy disks. If you access the same options 
consistently, use the Preferences option to 
avoid covering the same ground whenever you 
compress and decompress a file. The program’s 
repair module, PKZipFix, helps you rebuild 
corrupted ZIP files. 

When you open a compressed file in PKZip 
for Windows, it displays compressed files in a 
grid format. (See Photo 1, page 17.) You can 
use the programs’ menu options, or its toolbar, 
to sort this display by filename, extension, size, 
date, or compression ratio. 

PKZip for Windows handles rudimentary 
zipping and unzipping tasks well, but if you 
want to move beyond the basics, try WinZip. It 


has won several awards—deservedly so. You 
can use the version for Win3.1/95, or the 32-bit 
version for Win95. 

As you'd expect, both versions of the program 
feature a drag-and-drop interface; both ver- 
sions even let you drag and drop within 
Explorer. Compressing and decompressing 
files is a breeze—whether you're dealing with 
ZIP files or programs stored in other com- 
pressed formats, including the Internet’s TAR 
and gzip formats. 

If you have separate compression programs 
for files in ARJ, LH, and ARC formats, WinZip will 
link up with those programs so that you can 
access their features from within WinZip. 
WinZip also hooks into certain antivirus pro- 
grams, letting you virus-check any file in a 
compressed format that WinZip understands. 
Compatible antivirus programs include 
Symantec’s Norton Antivirus, Central Point 
Software’s CPAV, Microsoft’s Antivirus, and 
McAfee’s VirusScan. 

If you’re new to decompressing, by all means 
take advantage of the program’s “wizard” fea- 
ture. It walks you through the entire process 
step by step; when you get comfortable with 
the program, you can switch back to the “clas- 
sic” WinZip interface. (See Photo 2, above.) 
The main window in this view lists the con- 
tents of the ZIP file. You can sort files by name, 
extension, path, date, size, or compression 
ratio. The toolbar provides access to common 
actions. Just point and click to create new ZIP 
files, add to and extract from a ZIP file, or view 
a compressed file. 

In addition, WinZip includes a handy Install/ 
Uninstall feature. If the file you’re expanding 
contains an installation program, WinZip runs 
it, so that you can evaluate the program. If it 
turns out that the program isn’t a keeper, 
WinZip will help you uninstall it by removing 
files, directories, and icons, and restoring any 
altered INI files. 

If the file you’re expanding doesn’t contain 
an installation program, WinZip’s CheckOut 
feature extracts its component files and sets up 
icons in a special CheckOut program group (or 
folder) for your review. Later, you can ask Win- 
Zip to delete the CheckOut group and its files. 


Unlocking Coded Files 


You probably won’t get very far in your Inter- 
net explorations before you stumble upon yet 
another class of file formats: encoded files. 
Probably your first encounter will come when 
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someone sends you a program via Internet 
e-mail. You’ll know something’s wrong when 
you take a peek at it with a text editor and find 
that it contains strange characters. 

Encoding, and its alter ego, decoding, are 
necessary because Internet mail can carry 
information only in ASCII format—in other 
words, as plain text. It can’t transfer binary 
files, such as program files or ZIP files, because 
they’re not ASCII files. When you want to send 
a non-ASCII file over the Internet, you must 
use an encoder to convert the file to ASCII and 
attach the text to the message you send. The 
person at the other end of the line has to use a 
decoder to convert the ASCII text back to a 
binary file. 

In the PC and Unix environments, uwuencode / 
uudecode is the standard. (In case you're won- 
dering, the uu stands for Unix-to-Unix.) You 
may also encounter binhex encoding, the de 
facto standard for the Macintosh world. MIME 
(multiple independent mail extensions) is gain- 
ing in popularity and is now the recent stan- 
dard for e-mail software. Unfortunately, how- 
ever, some older Unix mail systems don’t 
accept it. 

If you expect to do any shareware business 
over the Internet, the minimum you need is a 
program capable of handling uuencode and 
uudecode. G.H. Silva’s Wincode for Windows 
3.1 is a good place to start. This popular free- 
ware program encoder/decoder supports drag- 
and-drop and handles single encoded files, as 
well as multipart encoded files. (Large files are 
often encoded into several smaller files for 
mailing, because some mail systems limit the 
length of a message.) You don’t have to do any- 
thing special to decode multipart files; Wincode 
handles everything automatically, finding all 
parts of the file, decoding them, and reassem- 
bling the complete encoded file. 

Wincode’s freeware status isn’t the only rea- 
son for the program’s popularity; it’s also easy 
to use. Simply start the program by double- 
clicking on the entry for WINCODE.EXE in File 
Manager, or double-click on any file with the 
extension UUE. Then select Decode from the 
menu, highlight the encoded filename, and 
click on OK. Wincode will decode the file back 
into its binary format. (See Photo 3, right.) If 
you like, you may tell Wincode to run the file 
automatically after decoding it. 

For more-advanced encoding/decoding needs, 
consider ESS-Code from Electric Storm Soft- 
ware. (See Photo 4, page 20.) The Windows 


3.1 and Windows 95 versions of this program 
handle uuencode/uudecode, along with MIME 
and the SHIP and BTOA Unix encoding schemes. 

First-time users can rely on ESS-Code’s wiz- 
ards for help with encoding and decoding. As 
you gain experience, you'll find it more conve- 
nient to make the appropriate choice from the 
program’s File menu. 


Virus Alert: 
Bug Hunting on the Net 


Whether you’re a computing novice or a sea- 
soned veteran, you owe it to yourself to hunt 
down antivirus software and use it regularly. If 
you often download and evaluate shareware, 
you should step up your antivirus campaign. 
The problem is more acute if you download 
shareware from the Internet. 

Typically, programs uploaded to BBSes and 
on-line services, such as America Online and 
CompuServe, are scanned vigilantly. Unfor- 
tunately, you can’t make the same assumption 
about the files you retrieve from the Web or an 
FTP site. Because almost anyone can maintain 
a Web or FTP site, there’s plenty of opportu- 
nity for the “bad guys” to infect program files. 

Always scan files you download. Most anti- 
virus programs let you do that before expand- 
ing a file, but it’s a good idea to scan again af- 
ter decompressing and before installing a 
program. And remember to update your virus- 
signature file—the file that permits your soft- 
ware to identify viruses. New strains crop up 
constantly. Most developers of antivirus soft- 
ware update their signature files every two to 
three months; you should do the same. 

Like their commercial counterparts, share- 
ware antivirus programs have two main pur- 
poses: detecting virus activity and attempting 
to repair any damage done by viruses that 
sneak through. Antivirus shareware may lack 
certain other features, however, such as the 


VYincode 


Output File: 
Input File: 


scn-250e.zip 
scn-250e.uue 


Photo 3. G.H. Silva’s popular freeware encoder/decoder, 
Wincode, handles individual and multipart uuencoded files. 
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File Segmentation 


ESS-Code 
Maintenance Options Help 


File Conversion Status 


UUEncoded: 
SHIP-Encoded: 
BTOA-Encoded: 
MIME-Encoded: 
Files Split: 


UUDecoded: 
SHIP-Decoded: 
BTOA4-Decoded: 
MIME-Decoded: 
Files Joined: 


There has been 1 conversion operation. 
There are no conversions currently executing. 


Photo 4. in addition to UUE files, ESS-Code can handle e-mail files in the MIME, 
SHIP, and BTOA formats. 


Photo 5. 
McAfee’s 
VirusScan for 
Windows 3.1 and 
VirusScan for 
Windows 95, 
probably the most 
widely recognized 
antivirus share- 
ware programs, 
check for known 
and unknown 
viruses and let 
you schedule 
periodic 
checkups. 


NE. wa REA Ean = 


File Scan Settings Help 


ability to monitor memory for signs of trouble, 
built-in support for networked computers, and 
a BBS line or Web site offering technical sup- 
port and signature-file downloads. 

McAfee’s VirusScan, the granddaddy of all 
antivirus shareware, is available in several 
versions, among them VirusScan for Win- 
dows 3.1 and VirusScan for Windows 95. 
(See Photo 5, above.) Both versions check for 
unknown viruses, as well as for the signatures 
of recognized stealth, polymorphic, and en- 
crypted viruses. They can clean most virus 
infections from files, master boot sectors, parti- 
tion tables, and memory. 

The programs’ point-and-click interfaces 
simplify the task of choosing which drives, sub- 
directories, and files to scan and whether to 
automatically attempt to clean a file in which a 
virus is detected. In addition, the VirusList 


button provides a way to review information 
about specific viruses. 

If you like, you can schedule the program to 
run on a certain day at a certain time, as well. 
Note that signature updates are available 
through McAfee’s BBS number and Compu- 
Serve address. 

VirusScan for Windows 3.1 includes both the 
DOS version of VirusScan, SCAN.EXE, and 
VShield, which you install in your Windows 
start-up group. Whenever you load Windows, 
the program runs, constantly checking for 
virus infection. VShield runs completely in 
Windows and doesn’t require a memory- 
resident DOS module. When it finds a virus, 
VShield will prompt you for an action or, if 
you've given it the okay, automatically repair, 
quarantine, deny access to, or delete any 
infected files. 

Although it’s a commercial product, Dr. Solo- 
mon’s Anti-Virus Toolkit offers a try-before- 
you-buy option. You can download and use its 
on-demand virus scanner for DOS, FindVirus, 
for a two-month trial period. (See Photo 6, 
opposite.) FindVirus can identify and clean 
more than 9000 viruses, including those within 
compressed files. Its Advanced Heuristic 
Analysis feature enables it to detect virus-like 
code, which gives it the ability to protect 
against unknown viruses. 


Saying Goodbye 


No matter how carefully you select shareware 
on line, you're bound to install many programs 
that don’t live up to your expectations. Unless 
you have limitless storage space, you'll want to 
delete such programs from your hard disk. But 
removing Windows programs is easier said 
than done. 

Typically, a Windows program’s files end up 
in multiple directories: the program directory 
and several subdirectories, your \WINDOWS 
directory, and the \WINDOWS\SYSTEM directory. 
In addition, a Windows program’s installation 
module usually modifies WIN. INI and SYSTEM 
. INI, and perhaps other system files. That 
means you can’t eradicate a program simply by 
deleting its main directory and subdirectories. 
Nor can you simply wipe out the files a Win- 
dows program added to \WINDOWS and \WINDOWS 
\SYSTEM. Windows programs share files; if you 
erase a file on which another Windows applica- 
tion depends, that application won’t run. 

To eliminate uncertainty, invest in an unin- 
staller. Such programs can look inside a 
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Windows application to see what files it uses; 
they can also review system files such as 
WIN. INI and SYSTEM. INI, looking for lines refer- 
ring to the application you want to remove. A 
good uninstaller can also tell you which files 
are used only by the program you're trying to 
delete and therefore may be erased. 

A well-designed uninstaller maintains a 
database of information for every program on 
your PC, so that it can quickly remove the pro- 
gram and its files. To assemble this database, 
the uninstaller usually runs automatically 
when you install new software so that it can 
monitor the files added and changed during 
installation. When you’re ready to uninstall a 
program, you run the uninstaller and review 
its recommendations for undoing changes. 

A really capable uninstaller also includes an 
option for archiving the program files you 
uninstall, which lets you restore the program 
if, for example, you erase a file another pro- 
gram needs and you want to undo your mis- 
take. You can delete the archive once you're 
sure uninstalling didn’t remove essential files. 

When I checked around on line, I found two 
shareware uninstallers likely to meet your 
basic needs: Software Manager and Rosen- 
thal UnInstall. (See Photo 7, right, and 
Photo 8, page 22.) Although they seem to 
work fine, neither contains all the features of 
the leading commercial uninstallers. 

Software Manager is a Windows 3.1 program 
offering both an installation monitor and an 
uninstall helper. Its Installation Wizard cre- 
ates a report of the changes made to your sys- 
tem by a program’s installation routine. The 
program can also use your antivirus program 
to scan installation files, back up an existing 
application before an upgrade, and monitor 
installation even if you reboot Windows. Also 
included is a text editor called Configuration 
File Wizard, which helps you modify DOS and 
Windows configuration files, such as AUTOEXEC 
.BAT and WIN. INI. It automatically backs up 
files you edit and can report on the changes 
made to configuration files. 

Software Manager’s Uninstall Wizard walks 
you though the steps for removing a program, 
manually or automatically. The manual option 
generates a report showing the changes you 
must make to remove new and existing pro- 
grams from your computer. Automatic mode 
takes charge of file deletions, Program Manager 
updates, and configuration-file changes, although 
it does ask for your confirmation. 


Photo 6. Dr. Solomon’s FindVirus lets you identify and eradicate more than 9000 
viruses. You can try it free of charge for two months. 


Software Manager 


ackup Configuration Files (optional) 
Update AUTOEXEC.BAT 
{Update Program Manager Groups and Icons 
elete Files 
elete Directories (if empty) 


C:\MCAFEE\VIBUSCANSPROFILE1.PRF 
C:\MCAFEE WIRUSCAN\PROFILE 2. PRE 
C:\MCAFEEAWIRUSCANS\README IST 
C:\MCAFEEWIRUSCAN\SCAN DAT 
C:\MCAFEE\VIRUSCANSSCAN EXE 
C:\MCAFEEWIRUSCANS\TABDLL11_DLL 
C:\MCAFEEWIRUSCAN\VALIDATE EXE 
C:\MCAFEEAVIRUSCAN\YSHCFG16.EXE 
C:\MCAFEE\VIRUSCANA\YSHCFG16.HLP 
A\MCAFEE\VIRUSCAN\YSHIELD.LOG 
-\MCAFEEAVIRUSCAN\YSHWIN EXE 
C:\MCAFEEWIRUSCAN\WCMDR_EXE 
C:\MCAFEEVIRUSCAN\WHATSNEW. TXT 
C-\MCAFEEWIRUSCAN\WSCAN EXE 
C:\MCAFEE\WIRUSCAN\WSCAN HLP 
C:\MCAFEEAVIRUSCAN\WSCAN LOG 


Photo 7. In addition to an installation monitor, Software Manager 4.2 offers an 
Uninstall Wizard that walks you through the steps for removing a program. 


Rosenthal UnInstall, a DOS-based unin- 
staller for Win3.1 applications, isn’t quite as 
easy to use as Software Manager. First, unin- 
stalling from the DOS prompt just isn’t as con- 
venient as uninstalling within Windows. In 
addition, the program is less sophisticated; 
you won’t find wizards to help you through 
procedures. 

UnInstall works by maintaining a map of 
disk drives and recording changes made during 
installation of new software. When you’re 
about to install a new application, you run the 
uninstall module. After installation, you run it 
again to see the changes made to your system 
since the last update of the drive map. If you 
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UNINSTAL 


elect to keep the changes, UnInstall updates 
the drive map. If you decide not to keep the 
software you've installed, you select Purge. 
UnInstall removes the files and restores your 
preinstallation versions of AUTOEXEC.BAT, CONFIG 
~SYS, WIN. INI, and SYSTEM. INI; it also updates 
your boot sector if appropriate. 


Ning: 
Spee - Last chance! fre you ae? (y/N} 


-mm Select an elie: Ss oe EG 
| L - Change logged disk (Currently C:) E - Exempt files from remove list 


The Last Step: 
Try Before You Buy 


I’ve done the initial sift; now it’s your turn to 
try some programs. When you've settled on a 
compressor/decompressor, an encoder/ decoder, 
antivirus protection, and an uninstaller, you’re 
ready to roll. You can download to your heart’s 
content knowing that you have the tools you 
need to evaluate the shareware that catches 
your eye. Happy modeming! E 


d U - Update the UnInstall map of disk C: as it appears now. 
| P - Purge 9 files, and 0 directories added since 07/21/96 12:29 pm 
| R - Registration. Enter your name and serial number by 08/20/96 
| H - Help, D - Display restoration data, t! Scroll Display, <ESC> - Quit 


Photo 8. Rosenthal Uninstall, a DOS-based program, maintains a map of disk drives 
and records changes during installation of new software. To uninstall a program, 
you select the Purge option. 


- PRODUCT INFORMATION 


Dr. Solomon’s FindVirus 
S&S International 
17 New England Executive Park 
Burlington, MA 01803 
617-273-7400 
AOL: VIRUS 
CompuServe: GO DRSOLOMON 
http://www.drsolomon.com 
ftp://ftp.drsolomon.com 
Free two-month evaluation. This program is neither shareware nor 
freeware. The company makes it available only at authorized sites, 
several of which are listed above. 


ESS-Code 7.6 for Windows 3.1, $15 
ESS-Code 7.6 for Windows 95, $15 
Michel Forget (RE: PC) 

12209 Dovercourt Ave. 
Edmonton, Alberta 
Canada T5L 4E1 
Look for ECD76WIN.ZIP (Win3.1) 

or ESSCODE.ZIP (Win95) - 
in File Area 7 of the DOS World BBS. 


McAfee VirusScan 2.51 for Windows 3.1, $65 
McAfee VirusScan 2.05 for Windows 95, $65 
McAfee Associates 
2710 Walsh Ave. 

Santa Clara, CA 95051 
408-988-3832 
BBS 408-988-4004 
CompuServe: GO MCAFEE 
http://jwww.mcafee.com 
Look for WSC1I251E.ZIP (Win 3.1) 
or V951205E.ZIP (Win95) 
in File Area 7 of the DOS World BBS. 
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PKZip 2.01 for Windows, $49 
PKWare Inc. 
9025 North Deerwood Drive 
Brown Deer, WI 53223 
414-354-8699 
__ http:/Avww.pkware.com 
Look for PKZWS201.EXE in File Area 7 of the DOS World BBS. 


Rosenthal Uninstall, $19.95 
Rosenthal Engineering 
P.O.Box 1650 
San Luis Obispo, CA 93406 
http://slonet.org/~doren/ 
Look for UNSTAL04.ZIP in File Area 7 of the DOS World BBS. 


Software Manager 4.2, $19.95 
PCSoft 
25 Mt. Lassen Drive 
San Rafael, CA 94903 
415-492-0123 
72203,2310@compuserve.com 
Look for SFTMG4.ZIP in File Area 7 of the DOS World BBS. 


Wincode 2.6.1 
Snappy_linc. 
- ftp://ftp.dn. netibup/cica/era/utliiwinoode. zip — 
Look for WINCODE.ZIP in File Area 7 of the DOS World BBS. 
freeware 


WinZip 6.1 for Windows 3.1, $29 
WinZip 6.1 for Windows 95, $29 
Nico Mak Computing Inc. 

P.O. Box 919 
Bristol, CT 06011 
http://www.winzip.com 
Look for WZ16V61.EXE (Win3.1) 
or WINZIP95.EXE (Win95) 
in File Area 7 of the DOS World BBS. 


DraftChoice® v2.15 $49 + S/H 


DraftChoice®Plus v3.0 $99+ S/H 


AS-EASY-AS® v5.7 $69 + S/H 


ProtoCAD'™’3D v2.0 $59+S/H 


INC. 


a TRIUS, Inc. 
P.O. Box 249, North Andover, MA 10845-1639 
\ Tel: (508) 794-9377 ° Fax: (508) 688-6312 


Seek and Ye Shall Find 


It's inexpensive, well designed, and readily available 


on the World Wide Web. But to home in on the really good 


shareware, you have to know where to look. 


by Hardin Brothers 


ou’d think everyone would understand 
Ye: value of shareware by now. But the 

other day when I told an acquaintance 
that one of my clients was a shareware pub- 
lisher, he expressed surprise that the company 
could afford to pay my fees. Why, he won- 
dered, would anyone use—much less pay for— 
shareware? 

Because I’ve encountered this attitude so 
many times before, I have a standard method 
of handling such situations. I didn’t waste 
time extolling the virtues of modestly priced 
software that you can try before you buy; 
instead, I passed along a couple of my favorite 
Windows shareware programs. As usual, that 
did the trick. Within a day or two, I gota 
phone call asking whether there were any 
more “good shareware programs” around. I 
gave my stock response: thousands—if you 
know where to look. 

Actually, locating shareware isn’t especially 
difficult. You’ll probably find a rack of pro- 
grams in your local supermarket, other racks 
at all the computer stores in town, and several 
gigabytes’ worth of software on nearly every 
BBS you frequent. But the shelves of share- 
ware in supermarkets tend to hold outdated 
programs that most people don’t want. And 
BBSes frequently get their shareware from 
CD-ROMs, which often contain older versions 
of popular programs. 

For the best in shareware, you need to 
search a little harder. On-line services, such as 
America Online and CompuServe, are good 
places to start. But I’ve got a better idea if you 
really want the most up-to-date programs: Fire 
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up your Internet browser and dive into the 
World Wide Web. What you'll find is hundreds 
of shareware sites offering tens of thousands of 
programs, most of them designed with Win3.1 
and Win95 users in mind. 

Don’t worry that you'll get lost and come up 
empty-handed in the Web’s wide-open spaces. I 
can point you in the right direction. 


Shareware Surfing 


Traditionally, the Internet’s large repositories 
of shareware programs have been stored at 
“anonymous” file-transfer protocol (FTP) sites: 
locations where anyone can log on and down- 
load, using an FTP program and claiming to be 
a user named Anonymous. At each location, 
files are arranged in directories and subdirec- 
tories, reminiscent of those in an overstuffed 
hard drive. Most sites provide an index to each 
directory listing the files available there, along 
with a one-line description of each file. 
Numerous sites, tons of shareware, and lists 
of file descriptions sound great until you actu- 
ally have to sort through everything. In fact, 
finding shareware by searching FTP sites is 
like exploring a large cave with a key-chain 
flashlight. Which site has the latest version? 
How do the filenames change from one version 
to another? If one site is too busy to accept your 
login, you can look for the same files at an alter- 
native, or mirror, site. But can you remember 
the names of any of those mirror sites? 
Fortunately for all of us, shareware indexes 
and Web browsers can make the hunt for share- 
ware simpler. Typically, these indexes main- 
tain copies of the one-line file-description lists 
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in the major shareware repositories. When you 
search for shareware by filename or by any 
word in a description, these Web-based pro- 
grams look through their databases of informa- 
tion and present a list of files that meet your 
search criteria. After picking a file, you'll see a 
list of repositories and mirrors containing that 
file. Pick one of those, and the index site tells 
your browser which file to download from 
which directory on which computer. The file is 
transferred to your hard disk automatically, 
and you don’t have to worry about FTP, mir- 
rors, or other Internet arcana. 


General-purpose Web-search programs such as 
Yahoo! and AltaVista are almost useless for 
finding shareware on the Internet. I recently 
searched both programs on the keyword share- 
ware and found 509 matches on Yahoo! and 
“about 200,000” matches on AltaVista. I doubt 
that you or anyone else has time to explore all 
of those sites; I know I certainly have better 
things to do with the rest of my life. 

Instead, start your search by logging into one 
of the big shareware indexes. The oldest, most 
complete, and probably most popular is at 
www.shareware.com. (See Photo 1, above.) 
This is the first place I look when I have a good 
idea of what I want. 

Shareware.com keeps an up-to-date index of 
more than 130 shareware, freeware, and demo- 
program repositories, plus the mirror sites for 
each. To begin a search, select the platform 
youre using—Win3.1 or Win95—and then type 
a search word. If too many choices appear, you 
can narrow the search. 

The major problem with Shareware.com, if it 
is a problem, is that it’s comprehensive. If 
you're just browsing for shareware, or if you 
don’t really know how to describe the program 
you’re looking for, you'll end up with too many 
choices and no way to decide among them. 
Then it’s time to try another site, www.jumbo 
.com. (See Photo 2, page 28.) 

Although Jumbo! has a search engine, it’s 
more menu-like and therefore somewhat easier 
to use than Shareware.com’s. You begin by 
selecting a program category (Business, 
Games, Home & Personal, Utilities, and so on) 
and then an operating platform. Jumbo! pre- 
sents a long list of programs that fit your cho- 
sen category. For many selections, you can 


a 


to find shareware on the Internet] 


3 Select Platform: 
| [MS-Windows95 


: Search word: 


Limit files displayed to: 


E OTHER SEARCH OPTIONS 


|power search 
4 designed for 

: experienced search 
: users 


E HINTS 


archive search 
designed for experienced search users 


| filenames and descriptions 
] Quick Search searches file descriptions and filenames: 


Sample file description 


q Sample filename 
d vocli47c.zip 


to songs. 


4 You should enter a word (or words, or part of a word) that you think would 


] appear in the description of a file or in the filename. If you wish to 
d exclude filenames from the search (i.e. searching for 'zip' related 
d iliti the Power Search form 


Photo 1. The most complete shareware index on the Web, Shareware.com keeps 
an up-to-date index of more than 130 shareware, freeware, and demo-program 


repositories. 


click on the short description of the program 
and view a longer, more complete description, 
which may help you decide whether you should 
download and try the program. 

A third place to look for a large selection of 
software is www.downloadnow.com. (See 
Photo 3, page 28.) Unlike the first two sites, 
this one isn’t an index to outside repositories, 
but rather a collection of shareware gathered 
by Ziff-Davis’s ZD Net. Although Download- 
now.com offers “only” 10,000 shareware pro- 
grams, they're often among the best ones avail- 
able. Many of them are ranked or reviewed, so 
you can read about a program before you 
download it. 


Further Afield 


Of course, Shareware.com doesn’t include 
information on every shareware program on 
the Internet, and many very good programs 
aren’t mentioned at Downloadnow.com. Some 
companies and programmers, for instance, 
don’t want to make their shareware accessible 
through standard channels. They prefer to 
keep tight control over distribution and insist 
that you point to their pages to download their 
programs. You'll find these programs only if 
you know where to point your browser. 
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This program plays audio CDs and scrolls words 


SHAREWARE RESOURCES 


0: thing almost all of us need—espe- 
cially those of us who call the Web 
home—is a way to manage the phone 
numbers, dates, lists, and tidbits of infor- 
mation that accumulate on and around 
our computers. | visited several of the 
sites mentioned in the main text, search- 
ing out information managers that show 
the diversity of shareware awaiting you on 
the Web. If any of the five programs I’ve 
chosen appeals to you, you can download 
it from the Web address provided or from 
the DOS World BBS (instructions on page 
64). If you're after something different, keep 
looking. With all the choices available, 
you're sure to find something you'll like. 


_*Ħ Time & Chaos 5.1.5, $45 plus $11.50 
for manual and shipping 

This personal information manager (PIM) 
really can create order out of the chaos of 
your life. It features a telephone book, an 
appointment list, a to-do list, and a daily 
calendar. You can view all the elements in 
one neat bundle (see Photo 1, below) or 
take a closer look at one of the program's 
modules. You can also connect each 
screen to free-form text notes, which you 
can keep and search later for any infor- 
mation you may need. 

It’s almost impossible to explain all the 
tasks this program can handle. It can dial 
your phone, send faxes and e-mail, and 
print envelopes, daily appointment lists, 
and personal phone books. And you can 
integrate it with many other Windows 


Photo 1. Time & Chaos 5.1.5 is an all-in-one solution that 
makes sense of appointments, phone numbers, and to-do lists. 


ee 
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applications through Win95’s 
mail-application interface 
(MAPI) and telephone-appli- 
cation interface (TAPI), 


e's Other Screens 
01 ring Your Structured View 
ing Your Editor 


which let programs share || TE Configuring Your Editor- 


e-mail addresses and phone 
numbers and fax abilities, 
respectively. 

In my opinion, the Time & 


rontend to existing documents 
Document manager for DOS/Windows files 
esearch 


existing documents ... 
Document manager for DOS files 
Research 
Legal Library 
binations ... 


Consulting engagements 
Court cases 
Software development and support 


Chaos PIM rivals—and even 
outshines—many commer- 
cial programs of its type. If 
you plan to get organized, 
Time & Chaos just may be 
the place to start. 

ISBISTER International Inc., 1111 Belt 
Line Road, Suite 204, Garland, TX 
75040; 214-495-6724; www.isbister 
.com. Look for CHAOS.ZIP in File Area 7 
of the DOS World BBS. 


s InfoTree 2.13, $39.95 plus $5 shipping 
Time & Chaos impressed me so much 
that | had to try at least one other product 
from the same company. When | down- 
loaded and installed InfoTree, | wasn’t 
disappointed. (See Photo 2, above.) This 
“freeform text database” lets you store 
notes in a way that makes any piece of 
information easy to access. On the left 
side of its opening screen is an outline 
view of your database, with text notes 
contained in folders, which may be inside 
other folders. The contents of any note or 
folder appear on the right side of the screen, 
which functions as a full-featured text editor. 

At first glance, InfoTree 
seems to be an outline 
processor. But the more you 
work with it, the more you'll 
appreciate its capabilities. 
You can link any note to any 
application or file. For exam- 
ple, an InfoTree note can 
point to a spreadsheet, a 
database report, or evena 
Word document. Also, 
InfoTree’s search facilities 
make it easy to organize data 
in a variety of ways. You can 
search for text, for keywords, 
and for key phrases. 


Photo 2. infoTree 2.13, a free-form text database, lets you 
store notes in folder and subfolders. You may view, search, 
and edit your notes at any time. 


After working with InfoTree a while, I’m 
impressed. It doesn’t have the glamour of 
Time & Chaos, but it’s great at handling 
masses of textual data. It’s not as power- 
ful as its commercial counterpart, askSam 
Systems’ askSam (wwwasksam.com), 
but it’s less expensive and covers most of 
the bases. 
iSBiSTER International Inc., 1111 Belt 
Line Road, Suite 204, Garland, TX 
75040; 214-495-6724; www.isbister 
.com. Look for INFOTR23.EXE in File 
Area 7 of the DOS World BBS. 


e Remind Me! 1.4, $15 

But what / really need to get organized is 
a good computerized nagger—a program 
that will make me remember birthdays, 
anniversaries, dentist appointments, and _ 
even golf games. Remind Me! does just 
that. (See Photo 3, opposite.) 

You create a list of events, define the 
frequency of each, and tell Remind Me! 
how far in advance you want it to start 
nagging. Then, each time you start 
Windows, Remind Me! tells you about 
upcoming (or even past) events. After you 
buy that anniversary gift, for example, you 
can tell Remind Me! to forget that event, 
and it will—that is, until next year. 

You can schedule events to occur 
daily, weekly, monthly, yearly, or ona 
specific date. In short, it knows all the best 
ways for nagging you into compliance. 
RSE Inc., 1157 57th Drive S.E., Auburn, 
WA 98092; 206-939-4105; www.pc- 
magic.com. Look for REMIND.ZIP in File 
Area 7 of the DOS World BBS. 
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Photo 3. If you can’t remember important dates and appoint- 
ments on your own, you can count on Remind Me! 1.4 to keep 


you on the straight and narrow. 


e Quik Dialer 2.0, $15 plus shipping 


Almost any PIM, including Time & Chaos, 
includes a phone dialer. But if you simply — 


want to make phone calls, a full-fledged 
PIM may seem too complex. Enter Quik 
Dialer. (See Photo 4, below.) 

This i is the second such program I've 


considered after rejecting Win95’s wimpy : 


Phone Dialer. The first shareware dialer | 


tried seemed great for about three days. | _ 


had typed in the phone numbers from all 
of those little scraps of paper on my desk; 
| was making calls like crazy. Then one 
day, for no discernible reason, the pro- 
_ gram erased my data file, and all of my 
phone numbers were gone. 

Needless to say, | got rid of that pro- 
— gram and mounted a search for an alter- 
native. So far, Quik Dialer has worked 


well, It has room for 26 pages of phone - 
numbers, one for each letter of the alpha- 


bet. To look up a number, you click on 


othe first letter of the last name, and presto, 


_up comes the correct page. Or, if you 
want to see your whole list, click on All. 

_ You can also put names on a “priority” 

_list; they'll appear on the appropriate 

__ page of the dialer’s alphabetical list and 


-on a special page denoted by an aster- 


isk, | find the priority list handy for the 
numbers | call two or three times a day. 
_ Although the phone book's main _ 


pages provide space for only names and- 


phone numbers, extra pages let you 
Store other information as well, ae 


company names, addresses, 


and full notes. You can also set 


up Quik Dialer to automati- 


cally redial a number over and 


-over until you get an answer. 
___ I've seen phone dialers 
with more features, but | 
don't need them, although at 
times | wish Quik Dialer 
could keep a log of every 
phone call so that | could track 
client billing more easily. 
GS Solutions, P.O. Box 762, 


470@compuserve.com. 
Look for QDIALW.ZIP in File 


Area / of the DOS World BBS. 


s Vulcan Notes 95 2.13, $19.95; 
Vulcan Notes 3.1 1.14, $19.95 


_No matter how hard | try to keep a clean 


desk, I’m constantly writing notes to 
myself on scraps of paper that wind up in 


the vicinity of my monitor. Some of these 
„notes have been around for so long | 


don't remember what they refer to. (One 


_ says, “Half ham plus cant.” Any ideas?) 


Figuring that it was time to clean things 
up, | had another go at electronic sticky 


notes. Most programs of this sort seem to 


work about the same. You create a note, 


usually with a yellow background, and it 


sits somewhere on your monitor until you 


get tired of it and erase it. 


Vulcan Notes is a little different. (See 


Photo 5, right.) It has one window with a 


Photo 4. For something a bit more powerful than Win95’s 
Phone Dialer 2.0, but not so hefty that it'll overwhelm you, 
try Quik Dialer. — 


the desktop, designate them to stay on 


Soquel, CA 95073-0762; 71355, 


Photo 5. Vulcan Notes 95 2.13 has many of the _ 
same features of other electronic sticky-note 
programs, but offers more flexibility. 


list of notes; click on one or more items in 
the list, and each appears on your screen 
as a sticky note. You can control the 
color, the font, and the size of each note. 
You can also minimize individual notes on 


top while you work in other applications, 
or just add them to your open windows. 
Vulcan Notes also lets you set an alarm 
for each note. You can set it to go off on 


-any day at any time, or weekly. It uses 
Windows’ standard beep as an alarm, but 


you can substitute a WAV or MIDI file 
that’s more likely to catch your attention. 


JF Vulcan Notes 95 


Vulcan Notes 95 


— ir -o a6 aa NT 


o True 32-bit Application 
 « Rich-Text Editing © 
e Low Resource Consumption 
e Auto-Save, Autom: J 
Titles — — -o 
s Stay-On-Top “floating " No - 
2 oO Cs 
s Ponang 


Old habits die hard, and I’m still not 
convinced | like “sticky” notes on my 
Windows desktop. | may keep just the 
ones around the perimeter of 
my screen. But if | decide to 
stay with electronic sticky notes, 
the Win95/NT version of Vulcan 
Notes is my top choice. There’s 
a version for Win3.1 users, too. 
Vulcan Technology, P.O. Box 
6064, Longmont, CO 80501; 
303-702-9577; www.webcom 
.com/vulcan. For version 2.13 
for Win95 and version 1.14 for 
Win3.1, look for VNOT32.ZIP 
and VNOT16.ZIP in File Area 
7 of the DOS World BBS. 


—H.B. 
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The Most Mind-Boggling, Most Eye-Popping, Most Death-Defying 
| Conglomeration of Freeware and Shareware Programs on the Known-Web! 


Thousands of New Programs being added EVERY DAY! 


Shareware! Games! Freeware! 


59,208 PROGRAMS! Count 'em! 59,208 


THE COOLEST SHAREWARE SITE ON THE WEB! 


FREE! FREE! FREE! 


(Over 200,000 files already!) 


search engine that’s easier to use. 


tx Netscape - 


[ZD Net Software Libra 


Heads Up, Duke! 

We've got hot new add-on MAPs for 

Duke Nukem 3D. Killer levels? Piece of 
, cake? Duke it out. Then discuss it. 


Not In Shape for Atlanta? 
Cross Trainer can help even non-Olympians stick to their 
personalized fitness programs. Wrèrsrsrér 


Catch the Software Express 


Get all the shareware news you want, delivered every 
week, in this free and personalized e-mail newsletter. 


SEs 


Photo 3. Downloadnow.com offers a select collection of 10,000 shareware titles 


judged worthy of inclusion by Ziff-Davis’s ZD Net staff. 


One way to find some of this “other” share- 
ware is to scan the many Web pages listing 
Internet users’ personal favorites. (It’s these 
miscellaneous pages that account for the high 
number of matches Yahoo! and AltaVista 
reported when I searched for shareware.) 
Often, these pages recommend specific files to 
download or mention other shareware resources 
on the Web. 

In my own travels, I’ve found several notable 
sites for Win3.1 and Win95 shareware: 


@ Jim Knopf’s Shareware (www.halcyon 
.com/knopf/ jim. html). Jim Knopf (a.k.a. Jim 
Button), author of PC-File, was one of the orig- 
inators of shareware. His pages list a number of 
resources and programs available on the Net. 
@ The Shareware Link (www.sdinter 
-net/~rbeck). Although some of its links need 
updating, this page provides a good introduc- 
tion to shareware and to a number of other 
shareware resources on the Internet. 

@ ASP Home Page (www.asp-shareware 
.org). The Association of Shareware Profes- 
sionals (ASP) is a huge trade organization. Its 
home page offers several services, the most 
valuable of which, in my estimation, is a listing 
of Web pages for most ASP members. Follow 
the links to get the latest versions and to find 
programs you may not see elsewhere. 

@ Windows 95 Central (win95.daci.net/ 
95links.htm). If you’re looking for programs 
and information about Win95, this is one of 
many good starting points. 

@ Oakley Data Services (www.smartcode 
-com). One of several “commercial shareware” 
sites on the Web, Oakley Data Services distrib- 
utes demos, shareware, and commercial pro- 
grams for other companies. It’s also the home 
of Smart utilities, a series of helper programs 
that includes address- and font-management 
software and several unique Windows utilities. 
@ PC-Magic (www.pe-magic.com). Another 
commercial shareware site, and one I’ve just 
recently discovered, PC-Magic offers several 
interesting programs. Try Magic Folders, for 
example, which hides folders from unautho- 
rized users. 

@ Galt Shareware Zone (www.galttech 
com). Still another commercial shareware 
site, but one that also provides links to many 
other shareware resources. 


No doubt you'll find many more resources 
and programs as you continue to navigate the 
byways of the Internet. That’s the great thing 
about Windows shareware and the Web: The 
more you look, the more useful “stuff” you find. 
You may end up collecting so much valuable 
information, in fact, that you'll need some way 
to keep track of all your discoveries. 

Why not try one of the shareware information 
managers I came across in the course of my own 
travels? (See the accompanying sidebar, “Order, 
Order,” page 26.) Not only are they inexpensive 
and easy to use, but they’re also easy to find, 
because now you know just where to look. E 
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Power Tools — 
for the Masses 


They cant replace File Manager or Explorer, 


but these extensions and accessory programs 


may give you the extra features you're looking for. 


by Eric Maloney 


verybody’s got an idea about how to 
P improve Windows 3.1’s File Manager or 

Windows 95’s Explorer. And sometimes 
it seems that just about everybody has turned 
that idea into a shareware utility, extension, or 
even full-blown file-management system. 
Downloading and trying every one of these pro- 
grams is as about a realistic as eating at a new 
San Francisco restaurant each night; by the 
time you died, you’d be leaving hundreds of 
menus still untested. 

With that in mind, we’ve dug up a baker’s 
dozen of utilities that we think are worth a 
look. Our criterion: software that seems to give 
File Manager and Explorer features they 
should have had in the first place. 

The utilities we’ve selected fall into two 
broad categories: extensions and programs. 
Most of the extensions add items to either the 
menu bar or the right-click context menu (and 
one adds a context menu to File Manager). The 
programs are file-management tools that have 
a different look from File Manager and Explorer. 
While they’re not replacements, they contain 
features that make them worth considering as 
adjuncts. Here’s a quick rundown: 


@ Visual File Manager 1.31, a Windows 3.1 
program, provides a graphical interface similar 
to those of Explorer and the Apple Macintosh. 
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@ Directory Toolkit for Windows 95/NT is 
another file-management program, incorporat- 
ing File Manager-style side-by-side panels and 
file-comparison tools. 

@ ThunderTools for Windows 95 1.11 col- 
lects a group of common file-management 
tasks, such as using wildcards to rename files, 
and puts them on Windows 95’s context menu. 
@ TouchPro 1.2 lets you change the time 
and date stamps of Windows 95 files from the 
Properties dialog box. 

@ Tippy for Windows 95 1.31 expands trun- 
cated items in an Explorer list into a ToolTip- 
like box. 

@ ExpPrint 0.3 gives you the ability to print 
Win95 directory listings from the context menu. 
@ FM StepUp adds a context menu to File 
Manager, as well as a new menu item that pro- 
vides extra file-management tools. 

@ Decode Shell Extension lets you decode 
uuencoded, binhex, and base64 files from 
Windows 95’s context menu. 

@ Tab2Desk 1.1 lets you go to the Windows 
95 desktop with Alt+Tab. 

@ DOS Explore 95 1.1 opens a DOS prompt 
to the current Windows 95 folder. 

@ ConCat 2.0 splits large files and combines 
smaller ones. 

@ FM Applic 1.1 adds a program launcher to 
File Manager’s main menu. 


rr a U 


@ Disk Usage for Windows 1.3 provides 
File Manager fans with information on disk 
usage, including file size and actual disk space 
occupied. 


Some of these utilities are a bit disappoint- 
ing; others have exceeded our expectations. 
But all of them offer you tools for making 
Windows 3.1 and 95 easier to use. 


Visual File Manager 1.31 
file-management program 
Windows 3.1; also runs under Windows 95 


Windows 3.1 users who wonder what Windows 
95 is all about may want to give Visual File 
Manager (VFM) a test drive. It combines some 
of the functions of Program Manager and File 
Manager and provides many Explorer fea- 
tures, including folder windows, nested folders, 
and shortcuts. Expatriate Macintosh users will 
also find something familiar about VFM; the 
authors expressly wrote it to emulate the Mac 
interface. 

VFM differs from File Manager mainly in its 
graphical interface. As Photo 1 (top) shows, 
you can open your directories in windows, as 
opposed to File Manager’s panels, and view 
them as large Explorer-style icons. You can 
control each panel’s view, displaying files as 
icons or in a list. VFM supports drag-and-drop 
between panels. 

VFM’s main advantage over Program 
Manager is that you can nest folders, which 
lets you maintain a cleaner appearance. For 
example, in Photo 2 (right), the Favorite 
Games folder includes a nested folder called 
Even More Games. 

Note that the icons in the Favorite Games 
folder represent shortcuts to the game pro- 
grams rather than the games themselves. You 
can copy, move, rename, and delete your short- 
cuts without fear of accidentally scrambling 
your actual files. 

Among VMF’s more-unusual features (at 
least to Windows users) is a command called 
Label, which lets you determine the impor- 
tance of a file. In Photo 3 (page 32), for exam- 
ple, Drvtype.com would be orange on your 
screen, indicating an essential file, while 
Markl.bat would be blue, indicating a cool, or 
nonessential, file. This feature might have 
been a useful tool for distinguishing different 
versions of batch or document files. Unfor- 
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Visual File Manager 
Label Special Windows 


325.5M in disk 
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Bootlog.dat 26 bytes 

EA Bootlog.pry 20K 

(A Bootlog.txt 20K 


Setup.exe 


136 bytes 
135 bytes 


8/ 3/1995 2:29 PM 
Bf 3/1995 2:53 PM 
2/16/1994 12:29 PM 
8/28/1996 9:15 AM 


356 bytes 
- 4f1 1/1995 3:47 PM 


Photo 1. Departing from File Manager’s traditional tree, Visual File Manager shows 


folders in windows, a la Explorer or the Apple Macintosh. 


; Visual File Manager 
@ File Edit View ebe! Special Windows 


Favorite Games 
325.6M in disk 


Even more games Geography Quiz 


R 


Scrabble for Windows 


Photo 2. VFM lets you create folders comprising aliases—the equivalent of 


Windows 95 shortcuts—as well as nest folders. 


tunately, though, some of the colors don’t stand 
out well enough; the authors should have put 
the titles in color as well. 

VMF lacks enough amenities to make it 
annoying to many File Manager experts. In 
particular, the program is mousecentric to a 
fault; it excludes many keyboard operations 
that are second nature to Windows users. For 
example, combinations for selecting files, such 
as Shift+click and Shift+down arrow, don’t work. 
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Visual File Manager 


@ File Edit View MENAS Special Windows 


011 0-03-93 
107 items 325.6M f35.10M available 
a: bel Date Time 


9122/1995 5:09 AM 
Bat 


325.6M in disk 35.10M ava 


L 


Voll 0-03-93 


@, Batdelis bat 
Batdlist.$$$ 
@5 Bj-200e - 
EA Bootlog.dat 26 bytes 
3 Bootlog.pry 20K 

Bootlog.txt 20K 

Btfonts 
EA C2dd.dat 


Mark2 bat 


352 bytes 


ÊI Chicago E Delsome bat Markl bat Drvtest bat 
Chklist.ms 216 bytes 
& Chkwin.com 214 bytes X 
. ÊD Colin - eC : 
Q Command.com 54K Setit.dat Mark3 bat Temp Favorite Games 


Command w40 92K 
ES 286 bytes f&a 
346 bytes ~ 
320 bytes 


Ey Config.sys erroa PT 
Configw40 9/21/1995 10:47 AM 


Cserve : 5/10/1995 1:26 PM 
Dblspace bin WK 711/1995 9:50 AM 
] Detcrash.log 512 bytes 1/16/1996 2:39 PM 
2) Detlog.old 69K 8/9/1995 3:58 PM 
[A Detlog.txt 5K 1/16/1996 Se 
&, Dircmp$$ bat 1K 2/26/1996 ; A Trash 


sth 


Photo 3. In VFM, you can use Label to identify files by priority or as belonging to 
a Specific project. 


In fact, the arrow keys scroll the screen instead 
of moving the selection lightbar. You can’t copy 
and paste files with Copy and Paste com- 
mands. And you can’t delete files with the 
Delete key; you have to drag the file to the 
trash bin. 

Other deficiencies that FM users are likely to 
notice include no Select Files command to let 
you choose files with wildcards; no common 
menu commands such as Rename, Move, and 
Copy; and no toolbars. 

And, finally, Visual File Mana- 
ger needs to create files and direc- 
tories for its own aliases and fold- 
ers. As is the case with Windows 
95, you may end up with a number 
of tiny, space-eating files scattered 
across your drive if you don’t plan 
carefully. 

Nevertheless, VFM has enough 


particular the ability to open side-by-side direc- 
tories between which you can copy and move 
files. At second glance, it seems to be a file- 
comparison utility. And at third glance, it 
seems to be a collection of miscellaneous com- 
mands that are sorely lacking in File Manager 
and Explorer, including a file splitter, a file 
combiner, a time and date changer, and a 
uudecoder. Its mixed bag of features makes it 
both intriguing and perplexing. 

Side-by-side directories are a feature old File 
Manager users sorely miss in Explorer. Unfor- 
tunately, Directory Toolkit has limitations that 
will frustrate File Manager experts. In particu- 
lar, you can’t easily navigate among directories 
on your hard drive; the panes don’t give you a 
directory tree, but only the files in the selected 
directory. To go to another directory, you have 
to click on a button next to the Path 1 or Path 2 
selection box (see Photo 4, below) and find the 
directory through a Select Path dialog box. 

Also, the panes are difficult to read if you’re 
looking at long directories. Directory Toolkit 
lists the files exclusive to the left pane first, 
then the duplicate files, and finally the files 
exclusive to the right pane. If you have few or 
no duplicate files, the right pane looks blank; 
you have to use the scroll bar to find your files. 

Finally, some file-management tasks take 
too much work. For example, to rename a file, 
you can’t simply press F2 as in Explorer, or 


Directory Toolkit for Windows 95/NT - UNREGIS... 


AWINUTILS\DECEXT} 


going for it—particularly those 
nested folders—to make the pro- 
gram a prospective file organizer 
and launcher you may want to 
run alongside Program Manager 
and File Manager. 


Directory Toolkit for Windows 95/NT 
file-management program 
Windows 95 

Directory Toolkit is an odd duck. 
At first glance, it seems to offer 
some of the File Manager fea- 
tures missing from Explorer, in Photo 4. Directory Toolkit makes it easy to compare files in two similar directories. 
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even select File/Rename as in File Manager. 
You have to make sure you're in One Directory 
mode, choose Operations from the File or con- 
text menu, click on Rename in a File Opera- 
tions dialog box, type the new name, and click 
on OK. Then you have to refresh the screen to 
get the renamed file to appear in your file list. 
Even pressing the Delete key to get rid of a file 
takes you to the dialog box, a tedious and unnec- 
essary step. 

The program is more useful for comparing 
files. Toolkit puts duplicate files side by side, 
marking identical files with a green check 
mark and nonmatching files with a red slashed 
circle. If you’ve got directories that should 
match but don’t, Toolkit’s Synch Directories 
command lets you update both directories with 
the newer files. 

Nevertheless, Toolkit comes up short in some 
areas. For example, as Synch Directories 
replaces an older file with a new one, it auto- 
matically deletes the former; an option to 
rename or back up the older file would be use- 
ful. Of course, you can rename the older file 
manually, but that’s inconvenient given Tool- 
kits awkward method. 

Toolkit’s most-attractive features may be the 
miscellaneous commands it tosses on the File 
and context menus. Split lets you divide a large 
file into smaller files, Concatenate combines 
files, Touch lets you change the time and date, 
and Decode translates encoded binary files. 

But again, the program tends to shoot itself 
in the foot by making operations more difficult 
than they should be. For example, a file split- 
ter is useful if you want to save a multimega- 
byte file to floppy disks. And Split works fine— 
unless you want to save the smaller files to the 
same directory instead of to drive A. Toolkit 
requires you to type the entire path, an aggra- 
vation given that the directory is peeking out 
at you from the Toolkit window in the back- 
ground. If you happen to need one of these 
special commands, you're probably better off 
checking out one of the single-purpose Explorer 
extensions described below. 


ThunderTools for Windows 95 1.11 
Explorer extension 
Windows 95 


This shell extension for Explorer adds several 
attractive items to the context menu, including 
a command to rename or delete files using 
wildcards and another to reset file dates and 
times. Unfortunately, ThunderTools has sev- 


My Computer 


a 
Microsoft 
Outlook 


Sknd to’ list 


Recycle Bin IT 


Netwark 
Neighborhood 


Photo 5. ThunderTools adds a context command that lets you add the current folder 


to your Send To list. 


eral quirks and awkward implementations 
that tend to undermine its advantages. 

When you install the program, it adds an 
item, ThunderTools, to your folders’ context 
menus; choosing it opens the menu of options 
shown in Photo 5 (above). The most-useful 
option, ‘Send to’ List, adds the current folder to 
your Send To menu. It’s a convenient way to 
quickly add a folder to which you want to send 
documents and files. For example, if you’ve got 
an Archive folder for old documents, you can 
add Archive to your Send To menu, then use 
Send To/Archive on any document’s context 
menu to transfer it there. 

‘Send to’ List/Edit lets you automatically add 
the desktop, Start menu, and StartUp folder, 
as well as delete any item on the Send To 
menu. Unfortunately, there’s no place you can 
simply type in the name of a folder you want to 
add, although ThunderTools does let you edit 
an existing Send To item. 

The mysteriously named Burst File Process 
lets you rename or delete files using wildcards, 
a File Manager function that Microsoft elimi- 
nated in Explorer. (See Photo 6, page 34.) 
This feature works as advertised, but it could 
be improved considerably if its Burst File 
Renaming dialog box included a history list so 
that you didn’t have to repeatedly retype file 
extensions by which you rename or delete files. 
For our money, Burst File Renaming holds no 
advantages over the DOS prompt and offers 
only a slight edge over File Manager and its 
Select Files command. 
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aming - Attention 


Touch lets you reset the times and dates of 
the files in a folder. If you don’t know why any- 
one would need that, then you’re not a pro- 
grammer; times and dates are often used to 
identify a program’s file versions. The Touch 
Directory Contents dialog box (see Photo 7, 
above) lets you change the time and date for 
creation, last access, and last modification. You 
can automatically change them to the current 
time and date, or you can type in your own. 
Burst’s major drawback is that you must reset 
the stamps for all files in the folder; you can’t 
pick and choose. 

Finally, ThunderTools includes a couple of 
commands, Contents and Copy Pathname, 


34 DOS World Special Issue #12 


that are unnecessary clutter. Copy gives you a 
couple of options for deleting the contents of a 
folder: Empty and Delete. Once again, the 
nomenclature is confusing; Empty means that 
you remove files only, while Delete means that 
you remove files and directories. Copy Path- 
name copies the path of the current folder to 
the Clipboard. ThunderTools’ authors un- 
doubtedly had a good use for this command, 
but we can’t imagine what it was. 

How useful, really, is ThunderTools? The 
novice Windows user may find the Burst and 
Send To List commands convenient, and 
advanced users may have a use for Touch if 
they don’t already own a similar utility. But 
ThunderTools offers few functions that the 
average user can’t perform with other Win- 
dows features. | 


TouchPro 1.2 
Explorer extension 
Windows 95 


If all you need is an extension that lets you 
change the time and date stamps of selected 
files, TouchPro is a more-elegant solution than 
ThunderTools’ Touch option. 

TouchPro adds a Touch panel to the Prop- 
erties dialog box. (See Photo 8, opposite.) 
Select the files you want to modify and choose 
Properties from the context menu or press 
Alt+Shift to display the Properties dialog box. 
The Touch panel provides the current date and 
time stamps as defaults; if you want something 
different, type the new information into the 
appropriate text boxes and choose the Touch 
Now button. When you’re done, you must 
refresh your Explorer window (choose View/ 
Refresh from the main menu) to see the effects 
of your changes. 

TouchPro isn’t perfect. For example, if you 
want to change only the date, you have to enter 
the old time manually to keep it; otherwise, 
TouchPro stamps your file automatically with 
the current time. Also, only the Last Modified 
option is available on Novell Netware LANs. 
Still, TouchPro is simple and painless, and its 
strengths far outweigh its weaknesses. 


Tippy for Windows 95 1.31 

Explorer extension 

Windows 95 

Here’s one of those utilities you don’t know you 
need until you use it. Tippy outfits Explorer 
with ToolTips (which it calls ListTips) that let - 
you see the full text of a truncated item in a 


list. Tippy is the perfect solution for those 
ridiculously long filenames that wont squeeze 
into a narrow column. 

Once you’ve got Tippy installed, all you do is 
touch the truncated item, and a yellow ListTip 
pops up. In Photo 9 (below), for example, 
Windows displays only "C:\ACROREAD\ACRO..."; 
Tippy shows the full filename. Tippy works 
with any list item, and in just about any dialog 
box for any Windows 95-specific program. If 
you're tired of constantly readjusting columns 
to view filenames and paths, Tippy’s a simple, 
elegant solution. 

One complaint: Tippy deactivates itself after 
a 21-day trial period, and 20 bucks seems a bit 
much for such a simple add-on. 


ExpPrint 0.4 
Explorer extension 
Windows 95 


JD Design is a throwback to simpler days 
when vendors offered single-purpose utilities 
to overcome small but nagging obstacles. 
Here’s another of the company’s workarounds: 
an extension that lets you print quick-and- 
dirty directory listings. 

ExpPrint does nothing more than give you a 
clean printout of a folder’s files, their sizes, and 
their dates. But it performs an essential task 
that will resolve an Explorer limitation that 
has annoyed and frustrated a generation of 
Windows users. 
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Using ExpPrint is as simple as clicking the 
right mouse button on a folder and choosing 
Print Directory Listing from the context menu. 
Windows displays the Explorer Directory Print 
dialog box shown in Photo 10 
(page 36). If you choose Dir 
under Format, you get a flush- 
left listing of each folder with its 
files. Tree gives you the same 
listing, except that each sub- 
directory is indented to give you 
a visual representation of the 
directory structure. 

The options under the Column 
Size heading let you adjust the 
width of the three columns Exp- 
Print will print. ExpPrint wraps 
the text if the column isn’t wide 
enough to accommodate a partic- 
ular item. ExpPrint also lets you 
save the directory to a text file; 
choose Output to Text File in the 
dialog box. 

ExpPrint would be more useful 
if it provided options for printing 
the current date and time, as 
well as headers and notes. But 
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rectory Print 


Photo 10. ExpPrint gives you the ability to print directory listings from Explorer. 


for getting the contents of a directory on paper 
fast, this extension is hard to beat. 

One caveat: JD Design warns that this prod- 
uct is still in the development stage. 


FM StepUp 
File Manager extension 
Windows 3.1; also runs under Windows 95 


Are you a Window 3.1 user who longs for Win- 
dows 95’s right-click context menu? Or a 
Windows 95 user who was disgusted to find 
that Microsoft didn’t give the new File Mana- 
ger the same right-click ability with which it 
endowed Explorer? FM StepUp offers at least a 


WARNING! WARNING! 


If you're a really good touch typist, you don't need this tip. On the other 


hand, if you watch your fingers instead of the screen as you type, you 


probably get lots of surprises when you finally glance up. iF YOU FRE- 
QUENTLY SEE TEXT THAT LOOKS LIKE THIS, you need to activate 


one of the features built into Windows 95’s Accessibility Options. 

If you didn’t install this feature when you installed Windows, do so 
now. Put the Win95 CD-ROM (or floppy disk #1) into the appropriate 
drive. Choose Start/Settings/Control Panel and click on Add/Remove 


programs. Click on the Windows Setup tab; then check the box beside 


the first entry in the list box, Accessibility Options. Choose OK, exit 
Win95, and restart it to put your change into effect. 
Go back into Control Panel, double-click on the Accessibility icon, 


check the Use ToggleKeys box, and click on OK. From then on, when- 


ever you turn on the Caps Lock, Num Lock, or Scroll Lock key, you'll 


hear a tone. A different tone sounds when you turn off these keys. You 


get the warning whether you're working in a Win95, Win3.x, or DOS 
application. 


partial solution. This extension provides a con- 
text menu that, like its Explorer counterpart, 
gives you quick access to common menu com- 
mands. (See Photo 11, opposite.) 

The menu works like a charm. It even pro- 
vides one feature not available in Windows 95 
context menus: a history of your most-recent 
actions. And you can add, delete, and move 
menu items from a convenient Preferences dia- 
log box. 

But StepUp doesn’t stop with a context 
menu. Like many kindred File Manager exten- 
sions, StepUp puts a new list of commands on 
the menu bar, including a variety of useful 
functions otherwise missing from File Mana- 
ger. Edit and View commands let you edit and 
view a selected file in Notepad, regardless of its 
extension; an Execute command opens a menu 
of programs to which you want easy access; 
and a Special menu lets you change a file’s 
time stamp, run your screen saver, reboot your 
system, or restart Windows. (See Photo 12, 
opposite.) 

You can modify nearly everything in StepUp. 
If you don’t like Notepad as the default, change 
it. If the Execute menu doesn’t suit your needs, 
edit it. You can even choose the letter you want 
to use as the hotkey. 

The world is full of File Manager extensions, 
but this is one of the best. FM StepUp inte- 
grates so well, it won’t be long before you forget 
(or, at least, wonder why) it wasn’t a part of 
File Manager in the first place . 


Decode Shell Extension 
Explorer extension 
Windows 95 


If you send a number of programs across the 
Internet, you already know how to change 
binary files to ASCII and vice versa with a util- 
ity such as Wincode or XferPro. Decode is an 
extension that adds one of those options to 
your context menu. When you’ve downloaded a 
uuencoded, binhex, or base64 (MIME) file, all you 
have to do is right-click on the file and choose 
Decode, and your file is translated and trans- 
ferred into the current directory. 

Decode isn’t nearly as versatile as a full- 
fledged program of this type. You can’t use it to 
encode files, and you don’t get a menu of 
options that let you, for example, save the 
decoded file in a different directory. But on the 
other hand, its DLL file is only 46K, and it’s 
free. For one-click decoding, it offers a no- 
muss, no-fuss alternative. 
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Tab2Desk 1.1 
Explorer extension 
Windows 95 


The people at JD Design demonstrate an un- 
canny knack for identifying Explorer’s short- 
comings and devising clever solutions. Take, 
for example, the bewilderment many Windows 


3.1 users feel when they find out they can’t fee E about_or.tet pe 1713/86 
press Alt+Tab in Windows 95 to get to the desk- Ciacroread Dae SBIR 
top. JD Design’s solution: a 24K program that Setup 
adds a desktop icon to the program selector. Ga bat 
Choosing the icon when windows are open eo 
minimizes all windows and makes the desktop © csere 
accessible; choosing the icon again restores 
your windows to their original settings. (See EJ fcabinet 
Photo 13, page 38.) Qgif 

Tab2Desk doesn’t do anything the Taskbar’s Soe 
Minimize All Windows and Undo Minimize All Ci support 
options can’t. But it’s a utility that takes a step x bore 
toward helping Windows 3.1 users adapt to the Ci games 
Windows 95 environment. Chou | Open Archive 

Ci install 

DOS Explore 95 1.1 cats 
Explorer extension Ci mouse 
Windows 95 


MS-DOS has become a bit like the mutant twin 
in the movie Basket Case: a deformed, wi Photo 11. With FM StepUp, File Manager gains a Windows 95-like context menu that 
ranged freak who leaves the comfort of his you can adapt to your own needs. 
brother’s marsupial pouch only when in a mur- 
derous mood. No, the DOS prompt is not a 
pretty sight, and Microsoft has done what it 
can to discourage Windows 95 users from ever 
seeing its dark visage. 

That said, millions of Windows users still use 
the DOS prompt regularly for basic housekeep- 
ing tasks. The problem is that once you're in a 


Ey 


folder window, getting to that folder in DOS © _desktop.vim 
: rog’ ` A CI “mssetup.t z 
requires some gymnastics: opening a DOS ses jes a 
sion, finding the folder, and then moving to it. eo a 
$ Jag ackup 
The task is made all the more difficult by Gbat á 
: ’ Ea cdhome a 
Windows 95’s long folder names and deeply aee z 
nested directories. © cserve Return to DOS a 
. . . a 
DOS Explore 95 makes the job a bit easier by 7/5/96 5:39:02pm a 
5 S . 0 fcabinet 7/5/96 5:27:36pm a 
adding an MS-DOS Prompt choice to your con- Gait ae 75/98 5:2638pm a 
text menu. DOS Explore isa lean, 20K pro- Ci mosaic E pannew.zip 112896 8/25/96 3:22:30pm a 
a Ea scripts Citerminal.log 7956 8/6/96 1:54:12pm a 
gram you add to your StartUp folder. Once it’s C support Ben 0 8/27/96 1:2314pm a 
A A ° Ea wincim w95files tet 2790 8/15/96 10:32:36am a 
running, you right-click on a folder and choose C dell Bwetsockl.zip 48903 6/25/96 11:02:44am a 
e . . ou 
session in that directory. As a bonus, you can install 
° Eint t 
configure DOS Explore for third-party com- obe 


mand prompts, although the documentation Eep 
says the program has been tested only with ' 
4DOS. 


Intrepid Windows users probably have fig- Photo 12. StepUp adds several useful commands to the main menu, including ones 
ured out how to use Explorer’s Options dialog that restart Windows and reboot your system. 
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Photo 13. Are you a Windows 95 user who doesn’t understand why you can’t use 
_Alt+Tab to get to the desktop? Try Tab2Desk. 


box to add the DOS prompt to the context 
menu. But if you’re not up for the hassle and 
want easy DOS access, DOS Explore does the 
trick. 


ConCat 2.0 
Explorer extension 
Windows 95 


Just in case you haven’t had enough of JD 
Design, here’s another of the company’s decep- 
tively simple Explorer extensions. ConCat 
splits large files so that you can store them on 
several floppies and recombines split files into 
a single file. 

Like other JD Design extensions, this one is 
also accessible from the context menu. Select 
the file you want to split, click 
the right mouse button, and 
choose Split File; Windows dis- 
plays the Split dialog box. 
Simply choose the file size— 
ConCat automatically assigns 
names to the files it creates— 
and choose Split File. 

To recombine files, select them 
in Explorer and click the right 
mouse button. Instead of Split 
File, ConCat gives you a Concat- 
enate Files option. Select it, give 
your combined file a name, and 
ConCat takes care of the rest. 

ConCat’s only misstep is that 
when combining files, the default 


the files being combined. ConCat warns you 
that you’re about to overwrite the file, but the 
potential for accidents is there and seems un- 
necessary. 


FM Applic 1.1 
File Manager extension 
Windows 3.1, Windows 95 


Here’s a simple extension that puts a menu of 
selected programs on File Manager’s menu 
bar. The most obvious use for the Applications 
menu is to give you quick access to important 
programs without opening Program Manager. 
People who use File Manager as their primary 
shell will appreciate the improvement. But FM 
Applic’s real value comes in being able to load 
a file into a particular program with the right 
mouse button. 

For example, if you often load batch files into 
Notepad for editing, you can set up FM Applic 
so that you simply select the batch file and 
click the right mouse button. Notepad opens 
with the batch file loaded and ready for action. 

You can also load any file into any program 
on the Applications menu (assuming, of course, 
that the file and program are compatible). 
Thus, selecting your batch file and choosing, 
say, DOS Edit on the Applications menu loads 
the batch file into Edit. (See Photo 14, below.) 
As a bonus, FM Applic lets you put an icon on 
the toolbar for any program on the Appli- 
cations menu. You can use File Manager’s Cus- 
tomize Toolbar dialog box to add and remove 
program icons. 

The beauty of the FM Applic program is that 
it frees you from the restrictions imposed by 
those sometimes-annoying file extensions. If 


S File Manager - [C:\B 


2/26/96  4:57:52pm 
2/23/96 
8/1/96 
@@ deldate bat 4475 3/13796 
L deleter.dat 1/12/95 


Di dirall.dat 5/23/96 
ALN 


a 
a 
a 
a 
a 
a 
a 
a 
A 
a 
a 


Photo 14. FM Applic lets File Manager users select a file and load it into a program 


filename is the same as one of picked from the new Applications menu. 


EEE 
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WINDOWS FILE-MANAGEMENT UTILITIES 


PRODUCT INFORMATION 


ConCat20 
ExpPrint0.3 
Tab2Desk 1.1 
TouchPro 1.2 
JD Design 
162 Mow Cop Road 
Mow Cop 
Stoke-on-Trent — 
ST7 4NH 
England 


http://ourworld.compuserve. ease 


e-mail: 100524. 3072@compuserve. com | 
freeware 


Decode Shell Extension 
Funduc Software Inc. 
P.O. Box 530904 
Livonia MI 48152 
http://home.sprynet. com/sprynet/funduc 
e-mail: 102372.2530@compuserve.com 
copyrighted freeware — 


Directory Toolkit for Windows 95/NT 
Funduc Software Inc. © 
P.O. Box 530904 
Livonia MI 48152 © 
http://home.sprynet.com/sprynet/funduc 
e-mail: 102372. 2530@compuserve. com 
$20 


Disk Usage 1.3 for Windows _ 
Objective Technologies 
653 Kayleigh Drive 
Webster, NY 14580 
e-mail: 76167. 1050@compuserve. com — 
fax 716-787-1077 
freeware 
$7 registered version- 


DOS Explore 95 1.1 
Firas El-Hasan 
e-mail: FirasE@msn.com 

freeware - 


FM Applic 1.1 
_ Howard Knight 
P.O. Box 910427 
San Diego, CA 92191-0427 
619-276-9572 


800-242-4775 orderse-mail: howard@tgs.com or 


73074. 1554@compuserve. com 
$25 


FM StepUp 
-= PikaProgam ~ 
-13 Saint Mark’s Place 
-New York, NY 10003 
-~ 212-598-4939 
fax 212-228-5879 


omal 74777. 3233@compuserve.com 


$29.95 


ThunderTools for Windows 95 1.11 
-Celtic Software 
http://ourworld. compuserve.com/ 
homepages/GildasQuiniou 
e-mail: 100752.1413@compuserve.com 
Order from: 
NorthStar Solutions 
P.O. Box 25262 
Columbia, SC 29224 
800-699-6395 
fax 803-699-5465 
20 


Tippy for Windows 95 1.31 
Matthias Wolf 
- Parrisiusstrasse 22 
-D-42555 Berlin 
_ Germany 
~ +49 (030) 65 27 295 
e-mail: MWolf@T-Online.de or 
101 601.3422@compuserve.com 
$20 


Visual File Manager 1.31 
Tuesday Software 
-215 Via Sevilla 

Santa Barbara, CA 93109- 
805-962-7889 — 


e-mail: 71561.2411@compuserve.com 


AOL: TUESDAYSFT 
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WINDOWS FILE-MANAGEMENT UTILITIES 


Menu Item Text: 
Status Bar Text: 


Command: 


%@ELSE 


| 
i 
| 
i 
| 
| 
| 


Application Properties 


Working Directory: 


m Command Arguments 


%@IF[NONE] 
%@FP["Zip-File",.EXISTS,"Zip-Files|*.zip|All-Files-(*.*)|*.*|" 


| Choose this button if the application can have 
d more than one file as its arguments. 


J variable to your application. 


PK&UNZIP 
PKUNZIP Files 
PKUNZIP.EXE 


| 


| fAuto-load 


fo Keep on Top 
Choose this button if the application only has 


ne file as its argument. | [Run Always 


L Run Minimized 


Choose this button to display a dialog box for iv Refresh on Exit 


ntering text or a filename. 


Choose this button to pass a DOS environment 


Photo 15. Installing programs on the FM Applic menu will be easier if you’ve got 
some programming experience, as this confusing Arguments box shows. 


E _desktop.vim 
Ci ~mssetup.t 
CQacroread 


Ci download 
i fcabinet 
gif 
mosaic 
Cl scripts 


5/20/96  2:34:48pm 
1255 8/1/96  3:12:34pm 
47 1/20/95 _8:35-120 


BII pm 
7:44:58pm 
7:42:24pm 
2:46:30pm 
317 1/19/95 11:03:56pm 


102 1711/95 
154 1/11/95 
464 8/1/96 
148 12/24/95 6:25:34pm 
6:25:40pm 
9:50:42am 


12 12/24/95 
32 12/30/95 
1392 = 3/5/96 


oooomommaape pm 


Photo 16. Disk Usage shows both the number of bytes occupied by the files in a 
subdirectory and the amount of actual disk space they take up. 


your PCX files are associated with Paintbrush, 
for example, you can still use the Applications 
menu to view them in Paint Shop Pro. 

Installing programs onto the Applications 
menu is simple, although not explained as well 
as it should be. The Current Applications dia- 
log box gives you a list of programs already on 
the menu and another list of programs that are 
available. So far so good—until you choose 
Setup and try to figure out the Application 
Properties dialog box. 

And the Help files don’t explain clearly what 
buttons and command arguments get you what 
results. (See Photo 15, top.) For example, the 


command argument %1 lets you load a file into 
a program with the right mouse button, but 
the Help function refuses to give you such an 
explicit instruction. 

And how do you edit the properties of a cur- 
rent application? As it turns out, changing the 
setup of an available application changes the 
setup of the corresponding current application. 
A simple Edit button would have made that a 
lot clearer. 

You can configure a program on the menu to 
accept parameters and user input. But you'll 
need to dig through the Help files and know a 
bit of programming to get the most out of com- 
mand arguments. 

Despite the weak documentation, FM Applic 
is a worthwhile addition to the File Manager 
toolbox. 


Disk Usage 1.3 for Windows 
File Manager extension 
Windows 3.1, Windows 95 


File Manager provides some basic information 
on the number of files a particular directory 
contains and their sizes. Disk Usage for 
Windows gives you more: most notably, both 
the files’ sizes and the amount of actual disk 
space they take up. 

These statistics can be important when 
you're looking for ways to squeeze more disk 
space from your drive. In Photo 16 (left), for 
example, Disk Usage tells you that although 
the 59 files in the BAT subdirectory and its 
nested directories are a collective 203K, they 
actually occupy more than 2MB of the hard- 
disk drive’s real estate. This directory might 
then become a likely candidate for some judi- 
cious pruning. 

Disk Usage is particularly useful when you 
need this type of information for an entire 
directory tree. But you can also use the pro- 
gram to get data for selected files. It can tell 
you, for example, how much space only your 
DOC files occupy. 

Disk Usage lacks a few amenities that would 
make it more convenient. For example, it 
doesn’t offer an option that lets you choose only 
a single directory; if the directory contains sub- 
directories, Disk Usage scans the subdirec- 
tories as well. To get information for a single 
directory, you first have to select all the files in 
that directory. 

Still, Disk Usage is a good utility for getting 
a quick snapshot of how efficiently you’re using 
your disk space. E 
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Right on Schedule 

I want to schedule certain tasks—disk mainte- 
nance, backups, and so on—at night while Pm 
away from my computer. But Id like to sched- 
ule other tasks at intervals during the day 
while I’m working. Can you suggest any pro- 
grams that will help me do that? 


Windows assumes that programs that need 
scheduling will handle it themselves, and that 
creates a problem. Only a handful of programs 
include timers, and you have to leave them 
open so that they can start at the appropriate 
time. That means they’ll consume memory and 
other system resources. It would be much 
handier to have a single timing program that, 
like Unix’s cron utility, could launch any pro- 
gram at any time. 

After searching around, I located just such a 
program; it’s called CRON the Clock Daemon. 
(See Photo 1, below.) CRON lets you create a 
list of events, to which you then 
attach values for the hour, min- 
ute, month, and day of the week 
when you want the event to 
occur. Using combinations of 
values and wildcards, you can 
set up an event to occur every 
minute, every hour, on the first 
day of each month, every Mon- 
day and Wednesday, every New 
Year’s Eve, or whatever. 


Add Event 


Then you associate each event photo 1. CRON the Clock Daemon lets you schedule disk maintenance and other 
routine tasks for any time of the day or night. 


with a Windows or DOS com- 


by Hardin Brothers 


mand (an EXE, COM, BAT, or PIF file), plus command- 
line parameters; a WAV file to play a sound; and 
a text message that will pop up on screen. 

Of course, CRON itself must run continuously 
to trigger the events. But it consumes fewer 
resources than keeping several major applica- 
tions open and waiting to spring into action. 


Getting the (Custom) Boot 


How can I manipulate my start-up group so 
that I can sometimes boot with a major applica- 
tion running for work and other times perform 
a “plain” boot for playing games or running 
utilities? 


If you have Win95, you can create a different 
“user” for each type of boot. To enable user pro- 
files, double-click on the Passwords icon in 
Control Panel. Then click on the last box on the 
User Profile sheet to tell Win95 to include the 
Start menu and program groups in the user 
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Photo 2. 

Get Set! makes it 
easy for Win3.1 
users to create 
several different 
configurations and 
choose among 
them before 
loading Windows. 


i program 


Highlight the desired configuration 
and click Execute, Close or Config 


Demo 

Program Tests 
Children's Games 
Work Configuration 


profiles. After that, create a StartUp folder for 
your first boot configuration. Choose Start/ 
Shut Down (Ctrl+Esc, U); then click on the 
option “Close all programs and log on as a dif- 
ferent user.” After providing a different user 
name and password, set up a start-up folder for 
that user, too. 

Thereafter, whenever you start Win95, you'll 
have to choose the appropriate setup by typing 
in the user name for that setup and supplying 
the correct password. 

If you use Win3.x, try a program called Get 
Set!. (See Photo 2, above.) You put it into your 
StartUp group or add its name to the Run= line 


LOCATING SHAREWARE 


eatured haa are available by modem from the DOS 


| World BBS (instructions on page 64). They’re all in File Area 7: 


: Association Manager i is ASSMAN10. ZIP. 

-$ CRON the Clock Daemon is CRON18.ZIP. 

e e-Mail Notify (the Win95 version) is EW95.ZIP. 
‘ Get Set! is GETSET20.ZIP. 


Snatcher i is ICSNAT.ZIP; Icon Collector is ICNCOL. ZIP; 
age is ICONMG. ZIP. 


in WIN. INI. (To edit WIN. INI, choose File/ Run, 
type SYSEDIT on the command line, and click on 
the panel labeled WIN. INI. Be sure to save your 
changes.) | 
Then you use Get Set! to keep track of the 
various groups of applications you want to 
select for each configuration. It’s easy to use 
and even includes a security feature that pre- 
vents other people from accessing certain con- 
figurations unless they know the password. 


You Have Mail 


I get e-mail from the Internet throughout the 
day. Sometimes a message needs an immediate 
response. But I don’t like constantly stopping 
what I’m doing, logging into my Internet 
account, and looking for mail. On the other 
hand, my Internet provider probably would 
shoot me if I stayed logged in all day long. Can 
you suggest a program that would help me 
manage my e-mail better? 


Try e-Mail Notify. (See Photo 3, opposite.) It 
comes in three versions: one for Win3.1, which 
includes the Win32s extensions required by 
WinSock and other Internet-related programs; 
one for Win95 and recent versions of Windows 
NT; and one for earlier versions of Windows NT. 
When you put e-Mail Notify to work, it runs 
your dialer at the time you specify, logs into 
your e-mail account, and downloads any new 
mail headers. The program plays a WAV file, 
sounds a beep tone, or displays a message to 
tell you that you have new mail. You can view 
general information about the new messages in 
e-Mail Notify’s window. If you want to read 
them, you can run your regular e-mail reader 
directly from e-Mail Notify’s menus. Or you can 
set up the program to run your e-mail reader 
automatically whenever you have new mail. 
The biggest advantage of e-Mail Notify is 
that it’s a relatively small program and uses 
few system resources. It can start your dialer, 
log in, and check your e-mail box quickly, with- 
out slowing down the applications running at 
the time. If you use Win95, you’ll appreciate 
the fact that e-Mail Notify doesn’t clutter up 
your Taskbar. Instead it sits in the Taskbar’s 
tray, the area where Win95 displays the time. 


More Items on the Menu 


Windows’ ability to associate file types with 
applications is fine, as far as it goes. But I want 
to be able to choose which application I use for 
particular files. For example, when I click on a 
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DOC file, I usually want to use WordPad, but 
sometimes I want to use Microsoft Word. How 
can I give myself that option? 


In Win95, you can give yourself more flexibility 
by adding choices to the right-click menu for a 
particular type of file. Working in Explorer, 
pick View/Options; then click on the File Types 
tab. Scroll through the box displaying regis- 
tered file types and highlightthe one that regis- 
ters DOC files to open in Word. Click on the Edit 
button; then choose New in the next dialog box. 
In the Action box, type in the description Open 
in WordPad. To underline a letter—so that you 
can press that letter key to choose your new 
option—add an ampersand [&] in front of the 
letter. If you type &0pen in WordPad, for instance, 
the letter O will be underlined. 

In the box labeled “Application used to per- 
form action,” type the location and name of the 
program you want to start—for example, 
"C:\PROGRAM FILES\ACCESSORIES\WORDPAD. EXE". 
Choose OK twice; your DOC files are now regis- 
tered with both Word (the default) and Word- 
Pad. To open a particular DOC file in Word, 
simply double-click on it. To open the file in 
WordPad, right-click on it and choose Open in 
WordPad. 

If you want to have the choice of opening a 
data file in one program or another when you 
double-click on the file in Explorer or File 
Manager, check out Association Manager. 
(See Photo 4, middle.) Working in either Win3.1 
or Win95, you can use this program to create a 
list of applications from which to select. Then 
choose View/Options/File Types in Win95’s 
Explorer (or File Manager’s File/ Associate 
menu selection in Win3.1) and associate a file 
type, such as DOC, with Association Manager. 

If you want to associate several different file 
extensions with two or more programs, just 
create a copy of Association Manager for each 
file type. To do that, you’ll have to give Asso- 
ciation Manager a new name or place it in a 
new directory. 


Automatic Pilot 


I’ve come to hate Win3.1’s Recorder, and, on my 
Win95 computer, it doesn’t exist at all. I can 
automate certain tasks using DOS batch files, 
but there must be something better for Win- 
dows. What is it? 


I can suggest two programs for automating 
tasks under Windows. 


minimised 


© notepad 
© wordpad 
 winword 


normal 
© maximised 


INIMIZE 


EM Start Windows‘ Notepad 
UN Notepad, MMTEST 


EM Turn on WordWrap 
end %Ew 


The first is Take Command, a command- 
line interface for Windows. It lets you run com- 
plex batch files, create aliases (commands that 
perform one or many actions), do file mainte- 
nance, start programs and send keystrokes, 
interact with programs using DDE (dynamic 
data exchange), and just about anything else. 
If you’ve used JP Software’s 4DOS or Norton 
Utilities’ NDOS as an MS-DOS replacement, 
you already know some of the things Take 
Command can do. Use the 16-bit version for 
Win3.x and the 32-bit version for Win95 or NT. 

For something simpler, try Macro Mania. 
(See Photo 5, above.) This program lets you 
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Photo 3. 

To monitor your 
e-mail without 
constantly 
interrupting your 
other computing 
tasks, try 

e-Mail Notify. 


Photo 4. 
Association 
Manager gives you 
the flexibility of 
deciding which 
program you want 
to use to open a 
certain data file. 


Photo 5. 

Macro Mania 
provides an easy, 
low-cost way to 
reduce the number 
of mouse clicks 
and keystrokes 
you use to perform 
repetitive tasks in 
Win3.1 and Win95. 
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Photo 6. 

Icon Snatcher sniffs 
out icons tucked away 
in an EXE or DLL file 
and can display as 
many as 500 icons 
from a library. But it 
lacks an icon editor 
and the ability to 
store several icons 
in a Single file. 


Association Manager 
Bruce Levett 
13 Grange Road South 
Haumoana, Hawkes Bay 
New Zealand 
trout@central.co.nz 
$5 


. CRON the Clock Daemon 
Software Engineering Inc. 


8352 South Sunnyside Place 


Highlands Ranch, CO 80126 
303-470-7142 
cron@freehome.com 
$24.95 plus $3.95 shipping 


e-Mail Notify 
Ludovic Dubost 


9 Avenue du Colonel Bonnet 
75016 Paris 
France 
zic@netsurf.org 
$ 


Get Set! 
Don Rubin 
SET Inc. 
9703 Forest Glen Court 


Silver Spring, MD 20910-1121 


Compuserve: 70402,2714 
rubin@orville.jhuapl.com 
freeware 


Icon Collector 
William Peterson 
P.O. Box 2201 
West Chester, PA 19382 
$24.95 plus $4 shipping 


create macros much as you would with Recorder, 
although it doesn’t record keystrokes or mouse 
movements. 

Instead, you tell Macro Mania which pro- 
grams to open or activate and then which key- 
strokes you want to “type” into that program. 
The macros appear on your desktop as a collec- 
tion of icons. Click on one of them, and it goes 
to work. You can also add scheduling to a 
macro to activate it at a particular time. 


Icon Manage Very Well 


I like to use unusual icons so that my Windows 
desktop is distinctly mine. But as I find and 
create more and more icons, I need some way to 
keep them organized. Any suggestions? 


I haven’t found a single icon program I can 
endorse enthusiastically, but I know of three 
that make a good team. 


PRODUCT INFORMATION 


Icon Manager 
Impact Software — 
. P.O. Box 457 | 
Chino, CA 91708-0457 
$24.95 plus $2 shipping 


Icon Snatcher 
Win Design — 
Brosetveien 11b 
N-7045 Trondheim 
Norway _ 
+47 73-91-71-53 
 100073.1020@compuserve.com 
$20 


Macro Mania 
NorthStar Solutions 
P.O. Box 25262 
Columbia, SC 29224 
800-699-6395 
starmail@aol.com 
$24.95 


Take Command/16 
Take Command/32 
JP Software Inc. 
P.O. Box 1470 
East Arlington, MA 02174 
617-646-3975 
www.jpsoft.com | 
$69 each 
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The first is Icon Snatcher, a program that 
lets you read and display as many as 500 icons 
from any file. (See Photo 6, opposite.) It can 
save any individual icon in an ICO file (for use 
on your desktop) or in a BMP file for future edit- 
ing with a program such as Win95’s Paint. But 
the best part of Icon Snatcher is that it can 
“sniff out” all of the icons in all files in a direc- 
tory and, if you like, its subdirectories. Then it 
displays a list of the files containing icons and 
the number of icons in each file. 

If you don’t know which files contain lots of 
icons, this program is great. Its weakness is 
that it can’t store multiple icons in a file, and it 
doesn’t provide a way to edit the icons you find. 

The second program is a feature-rich pro- 
gram called Icon Collector. (See Photo 7, 
top.) It can read icons from individual files or 
from all files in a directory, insert new icons 
into an EXE or DLL file, and create multi-icon ICO 
and DLL files. In addition, Icon Collector includes 
a powerful icon editor that can do almost any- 
thing. (See Photo 8, middle.) If you want to 
create your own icons, this is the program to 
choose. Icon Collector can also find duplicate 
icons and, if you like, erase them from a file. 

But the program does have limitations. For 
example, it failed to read my Win95 MOR- 
ICONS.DLL file, even though it had no problem 
with my Win3.11 MORICONS.DLL. Also, it can 
read only 150 icons from any one file. If a file 
contains more icons than that, Icon Collector 
just doesn’t see the additional ones. 

The final program is Icon Manager. (See 
Photo 9, bottom.) Like the others, it can read 
several files at once, but only ICOs. It can also 
work with a variety of icon-library formats. 
Unfortunately, however, it can’t show all icons 
in a directory, and it won’t list icons residing in 
DLL and EXE files. To access these icon files, you 
must know their names. 

You can use Icon Manager to copy, paste, 
and capture icons. It can create useful libraries 
of icons for later use. Although it lets you edit 
icons, it does so by starting Windows Paint or 
Paintbrush to do the actual editing. Neither is 
as powerful (for this particular job) as the edi- 
tor in Icon Collector. 

I recommend these three programs for differ- 
ent jobs. Icon Collector is generally the most 
useful, but it suffers from some technical prob- 
lems. Icon Snatcher is great if you want to 
search for the icons available in other files. 
And Icon Manager is useful for creating and 
manipulating libraries of icons. E 


| 
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Photo 7. Icon Collector is the program to choose if you want to create your own 
icons or edit existing ones. If you’re cleaning up your hard disk, Icon Collector can 
even find duplicate icons and delete them if you like. Unfortunately, though, it can 
read only 150 icons from a library; it ignores the rest. 
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Photo 8. Icon Collector also includes a powerful editing feature with an impressive 
array of graphics tools. 


Icon Manager 


MORICONS.DLL 


Photo 9. Icon Manager is most useful for creating and reading icon libraries, 
but it can’t scout out the icons hiding in EXE and DLL files. To access those icon 
files, you must know their names. Icon editing is via Windows Paint or Paintbrush. 
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Start Your 
Search Engines 


Looking for Windows programs and information in 


all the wrong places? Try one of the many search sites 


on the Internet. You just might find what you need. 


by Lenny Bailes 


it is. But where? That, as they say, is the 
$64,000 question. 

And I can tell you one of the best ways to get 
an answer—if what you're looking for is Win- 
dows information: Stop in at one of the many 
Internet search engines. These vast databases 
of the mundane and the arcane can help you 
locate anything from configuration information 
and shareware to elusive drivers and expert 
advice on unusual problems. 

News of the Internet has per- 
meated the fabric of PC comput- 
ing to such an extent that you’ve 
probably heard about several of 
the more-prominent search sites 
already. Yahoo!, AltaVista, Excite, 
and InfoSeek are among the 
most popular, but they aren’t the 
only tools, or even the best ones, 
for all types of searches. There 
are plenty more places where 
you can uncover a thing or two 
about Windows and Windows 
programs—if you know how to go 
about it. 


How Do | Search Thee? 


Search engines work by sending 
out agents (also called robots, 
spiders, worms, or crawlers) over 


: t’s out there somewhere. At least you think 


FEC 
Photo 1. Click on the Options button near the top of Yahoo!’s first page to open up 
the extended search choices. 


se 
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the Internet to examine documents and index 
them, or enter them into a database of infor- 
mation. As they work, these faithful robots also 
search documents for pointers to.other docu- 
ments that aren’t indexed yet. 

Of course, amassing documents isn’t enough. 
A search engine must also provide a way for 
users to access the information the robots have 
accumulated. Typically, the interfaces for 
search sites fall into three categories: those 


offering keyword-based searches, those offer- 
ing a subject-based catalog, and those permit- 
ting both keyword and subject searches. 

To direct a keyword search, you type in 
selected words or phrases. For example, you 
might ask for documents containing running, 
DOS, and program, or configuring, ISDN, and 
modems. Often, you can restrict the search by 
choosing operators such as AND and NOT. For 
example, you might look for running AND DOS 
AND program NOT games. Sometimes you supply 
the conditional operators as words (as in the 
example above), sometimes you surround the 
text in quotation marks, and sometimes you 
use keyboard symbols, such as plus (+) and 
minus (—) signs. Generally, the introductory 
page at a search site provides a button or text 
link telling you how to get the most from the 
site’s keyword searching. 

After you enter keywords, the search engine 
examines its database for documents that 
match or are related to your criteria. Your 
browser then displays a list of selected docu- 
ment links on screen. You can jump to any 
links that look interesting by clicking on their 
titles with your mouse. 

If your initial keyword search turns up too 
many documents, you can usually narrow the 
search to display only the entries you think are 
relevant. To do that, you might use the inclu- 
sion and exclusion operators discussed above 
or rely on filters specific to the site. You may 
also reduce the number of “hits” by limiting 
your search to certain Web sites instead of 
going through the entire Internet, or you can 
insist on a particular word order or a certain 
mixture of upper- and lowercase letters. Each 
search engine offers a different set of options. 

‘As you’ve probably gathered by now, no two 
search engines are exactly alike. Type in the 
same keywords at two different sites and you 
may get entirely different sets of document ref- 
erences (although, generally, you'll find some 
overlap). 

Individual search engines also have inde- 
pendent ways of letting you refine your query 
for information and of displaying the results. 
Some let you distinguish between complete 
words and strings of characters embedded with- 
in words. Others let you specify whether a docu- 
ment must contain every word in your query or 
only one. Some search engines shower you with 
results in random or alphabetical order; others 


arrange retrieved documents and sites in an es- 
timated order of relevance to the information 
they think you want to find. 

Subject-based searches have a different feel 
entirely. As you work to narrow your search, 
you travel through a series of levels from the 
general to the specific. For instance, you might 
start in a category called “Hardware” and pro- 
ceed to “PC Hardware,” “Video,” then “Video 
Accelerators.” Such searches are menu-driven; 
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you choose one of several options presented. 
You'll know youre at the end of the line when 
you see only document or site titles listed on 
the page, with no further links to additional 
subject categories. 

If you know exactly what you’re looking for, 
using a keyword search can save you time. If 
you can’t easily define what you need, subject 
listings may prove more useful for generating a 
comprehensive list of resources. Probably one 
of the best ways to get a sense of how keyword 
and subject-catalog searching differ is to take a 
tour through one of several services that per- 
mit both types of lookups. 


The Search Is On 


Let’s start by conducting a keyword search on 
Yahoo!, probably the most-popular World Wide 
Web search engine, although not the most- 
comprehensive one. Suppose you're looking for 
a good Telnet client to use with Win3.1 or 
Win95. (A Telnet client is the Internet equiva- 
lent of a communications program. It lets you 
log into a remote Internet site and access text- 
based information, participate in a conferenc- 
ing system, or run programs located on the 
remote server.) After proceeding to http:// 
www.yahoo.com, you click on the Options 


BRANCH MANAGEMENT 


In Windows 95, you probably know that a plus sign beside a folder in 
Explorer's left pane means that you can click on that branch of the 
tree to reveal the subfolders beneath it. When you see a minus sign 
beside a folder, clicking on it collapses that section of the folder tree. 
If you prefer to keep your hands on the keyboard, you can press the 
minus key on the numeric keypad to collapse a folder branch and the 
plus key to expand it. 

There’s one problem with both of these methods, though: They 
open only a folder’s subfolders. If you also want to see subsubfolders, 
subsubsubfolders, and so on, you have to open them separately— 
unless you know this trick. To fully expand all folders in a branch of 
Explorer's tree, highlight the folder and hold down the Alt key while 
pressing the asterisk (*) key on the numeric keypad. 

To collapse the entire branch, highlight its topmost folder and press 
the minus key or click on the minus sign beside the folder. The minus 
sign will change to a plus sign. The next time you expand that branch 
by typing a plus sign or clicking on the plus sign beside the folder, 
you'll see the branch’s fully expanded version. If that’s not what you 
want, collapse the branch and press F5. The next time you open the 
branch, you'll see only subfolders. 
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button near the top of the page to open up the 
extended search alternatives shown in Photo 
1 (page 46). For now, you'll leave all the option 
buttons at their default settings (although you 
could change them if you wanted to) and type 
in the keyword phrase telnet software. 

Photo 2 (page 47) shows the results of the 
search, a list of hits including both “Yahoo 
Categories” and “Yahoo Sites.” You can click on 
the category called “Computers and Internet 
Software:Communication:Telnet” or scroll 
down the list of sites, searching for one with a 
promising description. Your Web browser will 
jump to any site listed on the results page 
when you select that site with the mouse. 

Yahoo!’s first page shows a typical subject- 
catalog setup. It’s organized into 14 general 
subject headings and 50 subheadings. Liberal 
use of cross-referencing among subheadings 
helps steer you in the correct direction. 

Let’s say, for instance, that you need help 
configuring DOS programs to run under 
Win95. If you log onto Yahoo!, you'll see a cate- 
gory called “Computers and Internet” on the 
first page. (See Photo 3, page 47.) Selecting 
this heading opens up a second subject page 
with a variety of promising headings. (See 
Photo 4, opposite.) “Operating Systems” is 
probably the best choice, because you want 
information pertaining to running programs 
under a particular operating system. 

After you select that category, perhaps you'll 
select “Microsoft Windows” and then “Windows 
95” from subsequent Yahoo subject pages. (See 
Photo 5, opposite.) At that point, you may be 
tempted to choose the category “General 
Information.” But if you look at the number 
next to that entry, you'll see that if you do so 
you run the risk of getting lost in a barrage of 
information. To sort through the list of docu- 
ments, you can use your browser’s Edit/Find 
command to search for occurrences of the word 
DOS. Nothing promising there. 

Jumping back a level to the heading called 
“Technical” yields better results: two interest- 
ing-looking documents on gaining more con- 
ventional memory in DOS and booting into a 
Win95 DOS session. 

Having reached the end of relevant subject- 
catalog entries, you’re probably ready to try 
Yahoo!’s keyword-search engine to locate more- 
specific information about running DOS pro- 
grams. At this point, though, you can also 
backtrack and select the “Software Info and 
Archives” subject, which will lead you to sev- 


eral solid pointers for Windows 95 tips and 
tricks or shareware “watering holes.” 

One point worth noting is that contrary to 
what you’d expect, a search under the key- 
words DOS or Running DOS programs provides no 
more entries related to Win95 than I found by 
browsing Yahoo!’s subject catalog. That’s 
because Yahoo!’s search engine can browse 
through only indexed subject headings and 
titles; it doesn’t look through the entire text of 
the Internet documents it indexes. 


Comparison Searching 

If you asked me whether Yahoo’s limited 
indexing is a serious flaw, I'd have to say that 
that depends on what you want to do. If most 
of your work involves subject-based searching, 
that restriction won’t hamper you. If you want 
to conduct an exhaustive search, however, a 
site that indexes the entire text of a document 
may prove more useful. 

All this points up the importance of getting 
to know more than one search engine so that 
you can use the right tool for a particular task. 
(For a list of criteria for judging a search site, 
see the accompanying sidebar, “You Be the 
Judge,” page 52.) With that end in mind, I’ve 
evaluated the most-popular and inclusive 
search sites on the Internet: 


@ AltaVista (http://www.altavista.digital 
.com). Generally regarded as one of the most- 
comprehensive databases on the Web, Alta- 
Vista indexes more than 21 million pages. It 
can conduct searches three levels deep and lets 
you use the filters AND, NOT, OR, NEAR, +, and -. In 
addition, AltaVista lets you choose between 
searching the Web or a database of recent mes- 
sages posted to Usenet newsgroups. 
AltaVista is the place to go if you need an 
exhaustive search. But beware: There’s no sub- 


Netscape - [Yahoo! - Computers and Internet] 


enter to winam 


system! 


Photo 4. Selecting the “Computers and Internet” category in Yahoo! opens up a 


second subject page with a variety of promising headings. 


JUST ONE THING YOU CAN DO INSTEAD 
OF WAITING FOR INFO TO DOWNLOAD. 


WORK 
OUT. 


Photo 5. Choose Microsoft Windows, and then Windows 95 from a subsequent 
Yahoo! page. When you reach that point in your search, you may be tempted to 


ject catalog, and although you often turn up a ; 
choose the category “General Information,” but itil return too many results 


great many documents in response to your key- 
word searches, only some of them will be rele- 
vant. A few may prove downright esoteric. 
Learning to use the search page’s advanced 
features will improve the quality of the data 
you retrieve. 


@ Elnet Galaxy (http://andromeda.einet 
net/search.html). Galaxy lets you search the 
complete text of its indexed documents, look 
through the text of titles, or search specific uni- 
form resource locator (URL) links embedded in 
its documents. You can narrow your keyword 


to be useful. 


searches using the Boolean operators AND, OR, 
and NOT. The Galaxy site also offers subject- 
catalog searches, letting you choose among 
numerous individual subheadings on the main 
contents page. 

In addition to indexing the Web, the site 
offers access to several Web sites that Galaxy’s 
developers feel are helpful to casual users. 
Another option is searching Gopher titles and 
Telnet resources: older text-based sections of 
the Internet that often contain useful indexes, 
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Netscape - [Searching Elsewhere] 


ject, choosing from among the site’s seven 
databases: World Wide Web pages, selected 


tp://andromeda. einet net/search 


Photo 6. One of Elnet Galaxy’s most-useful features is its Searching Elsewhere 
page, containing a densely packed list of other search sites on the Web. 


scientific articles, library catalogs, and product 
listings. Most of this information isn’t available 
elsewhere on the Internet. Still another worth- 
while resource is Galaxy’s Searching Else- 
where page, which contains a densely packed 
list of other general and specialized World 
Wide Web search sites. (See Photo 6, above.) 

Because it lets you access Gopher and Telnet 
sites and helps you find other specialized 
search engines, EInet Galaxy is a good starting 
place for exotic searches. For instance, you 
might use it to look up the International 
Standard Book Number (ISBN) of a certain 
publication or to track down the meaning of a 
particular computer acronym. 


@ Excite (http://www.excite.com). Excite 
is another large search site, with 11 million 
indexed documents at three levels. Several fea- 
tures distinguish it from the likes of Lycos and 
AltaVista: It lets you search the Web, Usenet 
(a collection of on-line newsgroups), a database 
of product reviews, and a database of classified 
ads. Like AltaVista, it supports the use of 
filters, but it lacks a NEAR filter. It also lacks a 
subject catalog. A good multipurpose search 
site, Excite will do you proud if youre looking 
for comparative evaluations of various Win95 
applications. 


@ InfoSeek (http://guide.infoseek.com). 
Small but effective, InfoSeek provides access to 
just 1 million indexed documents at two search 
levels. You can search by keyword and by sub- 
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InfoSeek sites, Usenet newsgroups, a directory 
of company names and Web addresses, a direc- 
tory of e-mail addresses, a database of recent 
news stories, and a list of frequently asked 
questions (FAQs) about the Web. InfoSeek sep- 
arates words and phrases with double-quota- 
tion marks and commas, and uses the opera- 
tors + and - to indicate words and phrases to 
include or exclude. When you need help finding 
company and e-mail addresses, or you want to 
catch up on the news, surf on over to InfoSeek. 


@ Lycos (http://www.lycos.com). Lycos 
offers a subject catalog and the second-largest 
document database on the World Wide Web: 
more than 19 million indexed pages at three 
search levels. The search engine’s filters let 
you match any number of phrases, which you 
must place within quotation marks. Then 
Lycos ranks results according to estimated rel- 
evance to the information you really want. It 
also distinguishes among “loose,” “fair,” “good,” 
“close,” and “strong” matches, based on the 
proximity of your specified phrases to one 
another in searched documents. 

Like AltaVista, Lycos is a powerhouse, but it 
offers the added benefit of a well-developed 
subject catalog. You'll find the site especially 
handy when your searches turn up too many 
document references and you need a way of 
ranking them in order of probable usefulness. 
Although some users find Lycos’s advanced 
search criteria difficult to master, once you get 
the hang of it, you may well find it a better tool 
than AltaVista. 

Here’s a hint: Take advantage of the loose- 
match option on the Customized Lycos search 
page when you want information on a broad 
range of related subjects. Try the strong-match 
option when you want to narrow in on a spe- 
cific topic. If you look for Windows help both 
ways, you'll see what different results these 
two options produce. 


@ WebCrawler (http://www.webcrawler 
-com). The “World Book” of search engines, 
this older but still-popular search site is orga- 
nized as a subject catalog. It performs a full- 
text search of its 500,000 indexed documents. 
But, unlike Lycos and Excite, it indexes only 
the first level of pages at a site. It doesn’t rank 
search results in order of relevance. If time is 
of the essence, this limitation may actually be 


a a 


a plus. Because it indexes fewer documents, 
you may find that its response time is faster 
and that it yields basic documents without con- 
fusing you. Try searching for Win95 software 
and see what WebCrawler has to offer. 


@- Yahoo! (http://www.yahoo.com). As I’ve 
already mentioned, Yahoo is one of the most 
popular of the World Wide Web’s search sites— 
in part, no doubt, because it offers one of the 
most-comprehensive subject catalogs on the 
Internet. 

Unfortunately, however, Yahoo!’s search 
engine is weak. Its advanced search options 
offer the operators AND and OR. You can also 
search for keyword phrases as either indi- 
vidual phrases or embedded text strings. 
However, only the titles of Yahoo!’s indexed 
documents are examined during a search. 

Nevertheless, Yahoo! is a resource worth 
scouting out—especially if you’re looking for 
Web publishing tools or Win95 tidbits. 


Specialty of the House 


General-purpose search engines aren't your 
only choices when you go hunting on the Web. 

For example, if you’re looking to download a 
file and you know its name, you may want to 
start with sites, called Archies, that are dedi- 
cated to just that sort of thing. 

To harvest a long list of Archies, log onto 
Nexor ArchiePlex Form (http://pubweb.nexor 
.co.uk/public/archie/archieplex/doc/form 
html) or U.S. NASA ArchiePlex (http://www 
lerc.nasa.gov/archieplex/g). These pages 
contain directories of Archie servers that can 
search file-transfer protocol sites throughout 
the world for specific filenames. (An FTP site is 
an Internet location similar to the Files section 
of a BBS and usually consists of directory list- 
ings of downloadable software.) 

If you’re the type of person who eats while 
reading the paper, watching TV, and listening 
to music, you probably won’t be satisfied with 
consulting just one search engine at a time. No 
problem; I can recommend three sites to satisfy 
your urge to multitask. 

Among the most-popular sites is All-4-One 
Search (http://www .all4one.com), which lets 
you piggyback forays into AltaVista, Lycos, 
Yahoo!, and Excite. (See Photo 7, above.) To 
use it, you must have a Web browser that sup- 
ports frames display. (Netscape Navigator 2.0 
and later and Internet Explorer 3 fill the bill.) 
You type a keyword on the first page of All-4- 


Lycos search: DOS programs Windows 95 
55,158,536 unique URLs 


NEW! Search 50 million wi 


xci te Preteen 


excite found Web Documents about: DOS programs 
Windows 95 


Photo 7. Among the most-popular multiple-search sites, All-4-One lets you 
piggyback forays into AltaVista, Lycos, Yahoo!, and Excite. 


One, and the screen fills with four separate 
frames of results, one frame for each site. 

Although it has a similar name, All-in-One 
Search (http://www.albany.et/allinone/) is 
totally different. First, it provides quick access 
to more than 120 other search engines, and 
each site has its own search box. You don’t 
have to jump to the search page to retrieve 
information; simply type a keyword for Alta- 
Vista in the AltaVista box, or one for Lycos in 
the Lycos box. 


DOUBLE OR NOTHING 


Want to make your double-speed CD-ROM perform like a quad-speed 
in Windows 95? Here’s how: 


1. Right-click on My Computer, and select Properties. 

2, Click on the Performance tab. At the bottom of the window in the 
Advanced Settings area, click on File Systems to open a File 
Systems Properties window. 

3. At the top of the File Systems Properties window, click on the 
CD-ROM tab. In the Settings area, set Supplemental Cache Size 
to Large and Optimize Access Pattern to Quad-Speed or Higher. 

4. Click on the OK button, then on OK again, and restart your 

computer. 


With these new settings, you'll sacrifice a bit of RAM, but your slow 
CD-ROM drive will perform better. 
—Eddie Zawisha Jr. 
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Search results for query ‘windows 95 backup’ using General resources 


To save some or all of the documents, select the ones to keep. 


Add the selected documents to topic [uindows 95 backup by pressing ES 


SCHERRER ARREARS goto « weet 


Index to 61 matching documents from 5 resources 


10 documents from resource AltaVista 
12 documents from resource InfoSeek 
4 documents from resource Yahoo 


25 documents from resource Wehcrawler 
10 documents from resource Lycos 


10 documents from resource AltaVista 
ase cuments irom resource AltaVista 


FI Save all documents found by resource AltaVista 


[ "ADSM V2 Microsoft Windows Backup-Archive Clients" EDITION via IBM BookMana 
it Seagate Backup for Windows 95 
F Seagate Backup for Windows 95 
Photo 8. A serious researcher’s tool, WebCompass uses multiple search engines to 
build a full-featured, indexed database of the results on your computer’s hard disk. 


In addition to connecting you to all of the 
major search sites discussed in this article, All- 
in-One puts you in touch with ArchiePlex and 
various program archives through its Software 
Search category. Be sure to visit C | NET’s Share- 
ware.com (http://www.shareware.com) by 
clicking on it or typing a filename from the All- 
in-One page. 


YOU BE THE JUDGE 


Cc these points when judging the effectiveness of an Internet 
Bsearch engine: 


e The number of Web sites and documents available through 
the database. 


$ The number of page levels searched and indexed at each location. 
(Some search engines index only the first page at any given Web 
site, while others click on each embedded jump reference in text, 
_ then index subsidiary pages.) 
_ © The flexibility of a site’s keyword-search options. Ideally, it should 
_ Offer the ability to use operators such as AND, OR, NOT, and NEAR 
to fine-tune searches. It should also provide filters for disregarding 
irrelevant articles and adjectives when searching for keywords. 

_ © The ability to conduct Subject-catalog searches in addition to key- 
word searches. The organization of subject headings is important. 


e The thoroughness of its indexing. The most-powerful engines per- 
form a full-text search when hunting down keyword matches. Less- 
capable sites search only document titles or document abstracts. 


—L.B. 


Less elegant than All-in-One Search, but 
worth a visit nonetheless, is SavvySearch 
(http://guaraldi.cs.colostate.edu:2000/). 
Although it doesn’t permit the use of frames, it 
can transmit your inquiries simultaneously to 
17 Web sites, including most of the search 
engines mentioned above. It returns its results 
sequentially on a new, single-frame page. 


Last but Not Least 


There’s one more entry you should place on 
your must-see list if you plan to spend a great 
deal of time doing Internet searches and ana- 
lyzing their results. But it’s software, rather 
than a search site: Quarterdeck Software’s 
WebCompass Professional (310-309-37 00; 
$49.95). A serious researcher’s tool for scouring 
the Web, WebCompass uses multiple search 
engines to build a full-featured, indexed data- 
base of the results on your computer’s hard 
disk. (See Photo 8, left.) 

The program uses your existing Web browser 
and Internet connection (or Quarterdeck’s own 
Internet tools) to conduct background Internet 
queries and analyze the data uncovered. The 
software’s search agent creates document 
abstracts and then catalogs them in a personal 
database. 

To help things along, the package comes with 
a 13MB preconfigured topic database contain- 
ing lists of useful keywords, aliases (synonyms 
you can use to carry out certain actions more 
efficiently), and cross-references for a wide 
range of topics. 

Make no mistake: This is a serious tool for 
information professionals who expect to accu- 
mulate numerous Web references and consult 
them again and again. Its only significant flaw 
is that the current version, 1.02, runs sluggishly 
in 16MB of RAM, even on a Pentium system. 
By the time you read this, however, Quarter- 
deck may have released version 2, which will 
include more search and indexing options, 
require less memory, and occupy less space on 
your hard disk. 


Riding the Wave 


Perhaps WebCompass isn’t something you 
need in your software arsenal right now, but 
who knows what the future may bring? If you 
give on-line searching a try, you may well find 
yourself immersed in all kinds of data before 
too long. There’s certainly no shortage of good 
information on the Internet—if you know 
where to turn. E 
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ri Diag And File fos Win 32 


fw DFS2CNT 8782 a 
340992 ; 
DF32.HLP 177331 7/21/95 3:00PM 
DFALL32.DLL 154112 7/21/95 3:00PM 
$] DFASS32.DLL 18432 7/21/95 3.00PM 
g DFBB32.EXE 30208 7/21/95 3:00PM 

DFCOPY32.EXE 18944 7721/95 3:00PM 
B DFCOPYSS.OLL 20992 7/21/95 3:00PM 
fe] DFCOPYNT.DLL 30720 7/21/95 3.00PM 
È DFCTL32.DLL 38912 7/21/95 3:00PM 
a 


DFDESC32.DLL 26112 7/21/95 3:00PM 
DFFORM32.EXE 18944 7/21/95 3:00PM 
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Streamlines and simplifies file management under 
Windows 95. Offers several unique functions, such as a 
directory finder, a duplicate-file finder, and a DOS 
command utility. 

Drag and File works at several levels of sophistication 
and integrates with other management and utility 
programs. The result is an uncommon degree of 
flexibility. When you need more power, Drag and File 
delivers. 

Drag and File offers a broad range of file man- 
agement tools: Drag-and-drop file move, copy, and 
delete • Viewing of all text and most graphics files 
e Single-click execution of most-frequent tasks from a 
toolbar ° Configurable hot-key control for hands-on 
keyboard execution ° Formatting and disk copying for 
floppy diskettes ¢ Full access to Windows 95 functions 
like creating shortcuts, Quick View, and file properties. 


Satisfies your most demanding text- 
editing requirements. TextPad is 
easy for beginners, yet includes all the power needed 
by experienced users. Edit multiple files simul- 
taneously, with up to two views on each file. Drag and 
drop text between files. Edit huge files, limited only by 
the amount of memory in your system. 

In addition to the usual cut-and-paste capabilities, 
you can correct the most common typing errors with 
commands to change case, and transpose words, 
characters, and lines. Other commands let you indent 
blocks of text, split or join lines, and insert whole files. 

Any change can be undone or redone, right back to 
the first one made. In-context help is available for all 
commands, and in-context menus pop up with the 


Six GREAT Programs to Make Windows 95 Even Better 
Special 2-Disk Set — Only $14.95 


A carefully selected half-dozen of the very best new shareware programs, 
each designed to let you realize the full power of Windows a3. 


right mouse button. If Windows Notepad is your only 
experience with a text editor, you'll be astounded at 
what TextPad can do! 


FastExit is the easy way to exit from 
Windows 95! Just double-click on the 
FastExit icon in the Win95 program tray 
in the lower-right corner of the Taskbar. You'll exit 
Windows before you know it! 


EzDesk is a small Windows 95 utility that 
manages the layout of your desktop and 
much, much more. EzDesk sits in the 
program tray on the Taskbar and lets you control 
many features of Win95. With EzDesk, you can: ° 
Preserve the location of desktop icons for each display 
resolution ° Hide or minimize all windows, then 
restore them ° Clear the Documents menu ° Clear the 
Find Files and Folders most-recently-used list ° Clear 
the contents of the Run... history ° Shut down 
Windows quickly via a hot key. EzDesk is a little 
program that does a lot! 


This handy utility installs as an 
extension to Explorer, and is then 
available every time you right-click on a folder. Folder 
Size appears as an option on the menu, and when 
selected, scans the folder and all its subfolders. It then 
displays a pop-up summary of the total number of files, 
and their total size, in kilobytes. It’s a quick and easy 
way to discover which folders are occupying space on 
your hard disk. 


WideOpen lets Word 6.0 take advantage 
of many new features of Windows 95. 
After you install WideOpen, Word 6.0 will use the new 
Windows 95 File Open and Save dialog boxes, and will 
support long filenames and other features of Windows 
95. Now that you’ve switched to Windows 95, take full 
advantage of it by updating your word processor! 
Requires Word 6.0. 


The programs in the Maximize Power Pak are shareware. That means you're free to 
use and evaluate each program for a period of time, but then must pay a registration 
fee if you continue using the program beyond the evaluation period. DOS World is 
providing these programs for your evaluation at low cost on a “try-before-you-buy” 
basis with the permission of the program authors. 


Help Is at Hand 


When your programs crash or your hardware misbehaves, 


Just remember that you're not alone. There’s a world of 


assistance waiting for you on the Web. 


by Joshua C. Nossiter 


our call is important to us. Please continue 
Y: hold. You are number 20 in line. Your 
call will be answered in approximately . . . 

Sound familiar? Whether it’s for a computer 
that doesn’t boot or balky software that won’t 
perform, we’ve all called technical support. 
Often, instead of helpful answers, we get 
machines that tell us to wait. And wait. 
Machines that play atrocious music, repeat 
inane messages, and all too often cut us off 
before we get the help we need. 

It’s bad enough on a toll-free line—but when 
we're paying for the privilege of waiting on 
hold, a call to tech support can be expensive as 
well as maddening. 

In an ideal world, you 
wouldn’t need tech support at 
all; in the real world, support is 
as essential to happy comput- 
ing as a reliable power supply. 
What to do? Before you try to 
get help over jammed phone 
lines, give on-line help a 
chance. 

The World Wide Web offers 
plenty of technical support, for 
both hardware and software of 
all kinds. Not every vendor 
maintains a site, but most do. 
Although some sites are mere 
advertisements, many offer 
genuinely helpful databases of 
troubleshooting tips, known 
bugs and fixes, and advice on 
how to get the most from your 
equipment. 


-2 Online Print Troubleshooter 
Try cut our new easy-to-use tani te heip you 
“solve your printer problems. 


-CarPoint Frequently Asked 
Q 


uestions 
-Check aut commonly asked questions about 


And if you have time to explore, don’t over- 
look Usenet newsgroups specializing in differ- 
ent programs and hardware types. Posted ques- 
tions usually receive answers from other users. 
Those answers may not always solve your prob- 
lems, but you'll at least get a little sympathy. 

At the end of the day, a call to tech support 
may be unavoidable. But if you have better 
ways to spend your time than waiting on hold, 
it’s time you tried the Internet. The World 
Wide Web sites and newsgroups featured in 
this roundup may save you time and aggrava- 
tion—not to mention ruinous long-distance 
phone charges. 


- [Microsoft Support Online Home Page] 


Write us 


Select a Country then click Gol ; Boor 


[Select a Productthen click Go! D L 


Internet Explorer 2.0 F requently Asked 


Questions 


Excel: Resources for Small Business 
Financial Manager (SBEM) 

The SBFM gives access te powerful financial modeling 
tools. 


one of Micresoft's newest produts, 


“Word for the Macintosh: Printing 
Envelopes 


Money 4.0 Frequently Asked Questions 
Windows 95 Frequently Asked Questions 


New Gaming Zone Support Page! 


‘ist the new Gaming Zone page for the latest 


pori information. 


Photo 1. Microsoft Support Online is the gateway to a pool of information about 
Windows, Office, and other Microsoft products. 
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First Stop: Microsoft Support Online 


It’s a given: If you have a PC, you have to deal 
with Microsoft. DOS, Windows, and Office 
users are utterly dependent on the information 
that the folks in Redmond choose to share with 
us. And if the sometimes-stingy documentation 
that accompanies Microsoft’s various products 
fails to satisfy, we have to look elsewhere for 
answers to our questions. Luckily, we don’t 
have to go too far afield. 

When Microsoft’s manuals and Help features 
don’t deliver, the next-best place to turn for 
information is the company’s technical-support 
site on the World Wide Web, http://www 
-microsoft.com/support. (See Photo 1, oppo- 
site.) The Microsoft Support Online page is 
well organized and complete. Have questions 
about the sometimes-inscrutable Microsoft 
Exchange e-mail program bundled with 
Win95? Select Microsoft Exchange on the drop- 
down list of products, click on Go!, and you'll 
wind up at the Exchange Support Options 
page. (See Photo 2, right.) | 

From there, you can download patches, visit 
the repository of frequently asked questions 
(FAQs), and check out the Internet news- 
groups devoted to Exchange. There’s also one- 
click access to the Microsoft Knowledge Base, a 
vast searchable database of technical papers 
on Microsoft products. The company also main- 
tains similar Support Options pages for its 
other products. 


Taming the Microsoft Knowledge Base 


Impressive though it is, the Microsoft Support 
Online page shares the problem that afflicts 
the Web in general: lots of information but not 
enough useful information. The Knowledge 
Base, for example, contains a huge number of 
documents. But, on closer examination, you 
realize that many of them are nothing more 
than blurbs for Microsoft products. Others 
offer detailed discussion of problems so ob- 
scure that the average person will have no use 
for them at all. Still others are of the “you can 
do this and you can do that” variety, with pre- 
cious few instructions on the order of “here’s 
how you can...” 

The Knowledge Base contains nuggets of 
valuable information, but you have to be very 
clever and very patient—or very lucky—to 
find them. Although the database lists each 
document with an extract of its contents, the 


$ AT&T WorldNet Service - [Microsoft Exchange Support Options] 


RT a, 
Exchange rors 


és To Home 


To Microsoft 


Information and Technical Resources 


E] Frequently Asked Questions for 23 Exchange Knowledge Base 


Microsoft Exchange 


in-depth answers to the questions that i=] Free Software from Microsoft Exchange Software Library 


people most often ask about Microsoft {2] Mission-Critical Support Services 
Exchange. An overview for Information Managers. 


&a Exchange Newsgroups 
Peer-to-peer discussions on Microsoft Exchange. 


à Exchange Home Page 


Visit the Microsoft Software Library to 
download Microsoft Exchange Server 
4.0 Serice Pack 1. 


information. 


© 1996 Microsoft Corporation 


Product overview, technical resources, case studies and licensing 


Photo 2. Support Options pages, like this one for Exchange, cover each of the 


Microsoft products in which you’re likely to be interested. 


T&T WorldNet Service - [Microsoft Support Online Knowledge Base Home Page] 


How to Begin Your Search: 


Search Hints 


Making Your Searches in the Microsoft 


. Choose a Micro soit product or tachnoizgy 
Exchange 
2. Select a category: 
Files Available for Download 
Fixed Bug 
General Programming Issues 
. Graphics, Including Programming Issues 
Hardware 
Interaction Between Microsoft Products 
. {Interactions with 3rd Party Products 
` [Multimedia Including Programming Issues 
Networking, Including Programming Issues 
OLE, Including Programming Issues 
Product Features or Functionality 
Printing, Including Programming Issues 
Problems not Classified as Bugs 
Sample Code 
|Sample Macros 


KB Shorter 

A colection ot tips for hove to make your 
searches in the Kncswiedge Base (KE) 
ghonet and more efficient 


Other search hinte are ae Oles: 


Cap tiatization & not important. 
Soon using speciai character cr 
gunctuation in your searches. 
Searching on common wode, 
such ae ite, 9, Moment cr 
Windows, may reeuk in ton many 
bite 

You can use AND, OR, NOT, and 
parentheses to buid your queries. 
You may query by artic 
however, mabe eure you haw the 
fight pecduct seleoted and have a 
"Q" in fant of the article number 
For qwample, QIZIG. 


Setup and Installation Issues 
fm; | Step-by-Step Procedures for Tasks 
Sound (Audio) Issues 
wan | Tools, Utilities, Wizards, etc. 


Photo 3. Getting what you need from the Microsoft Knowledge Base begins with 


narrowing the search by product and document category. 


extracts aren’t necessarily revealing. Further- 
more, casual searches produce so many hits 
that you could spend hours simply trying to 
read the extracts. Still, don’t shun the Knowl- 
edge Base simply because its vastness makes it 
a bit unwieldy. 

If you select a specific product and a specific 
category of document before submitting your 
query, you'll avoid searches that produce too 
many hits. (See Photo 3, above.) 
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b/gotokb/searchkb him 


When you connect to the Microsoft Knowledge Base, fill in the search boxes, and press GOI, are the articles that are returned not 
quite what you're looking for sometimes? Are so many articles returned that it would take hours to read through them? Do you 
sometimes find yourself entering information in the search boxes over and over before you find the article or articles you want? This 
page explains how to make your searches in the Knowledge Base shorter. It contains the following sections: 


© What to Enter in the Search Boxes 

° How Searching Works 

° Two Sample Searches 

° Keywords for Shorter Searches 

e How to Search for Error Message Articles 
œ How to Search for “How To" Articles 


° Knowledge Base Articles That Describe and List Keywords 


What to Enter in the Search Boxes 


AT&T WorldNet Service - [Microsoft Windows 95 Ne 
http://www. microsoft. com/support/news/ wind him 


seps 


Microsoft Newsgroups 


Microsoft Windows 95 Newsgroup List 


1. Read the Microsoft Newsgroup 
Rules of Conduct. 

. Obtain an NNTP news client. You 
can obtain a beta copy of the 
Microsoft Internet Mail and 
Newsreader for Windows 95. Or, 


you can use a Web browser, such 
as Microsoft Internet Explorer to 


Click on one of the topics below to enter the discussion area 


° Microsoft Exchange Mail and Fax 


(microsoft. public. win95. exchangefar) 
* Dial- e! ki 

(microsoft. public. win95. dialupnetwork ing) 
° File and Di janagement 
participate in the Microsoft (microsoft. public. win95. filediskmanagement) 
Newsgroups. You can also use a ° Hardware (microsoft. public. microsofthardware. products) 
third-party NNTP newsreader to ° Microsoft Internet Explorer 
participate in the Microsoft (microsoft. public. internetexpiorer. winds) 
Newsgroups. * Microsoft Internet Mail (microsoft. public. internet. mail) 
Configure your news client. The * Microsoft Internet Newsreader 


Microsoft news server name is (microsoft. public. internet. news) 


msnews. microsoft.com. For help © Microsoft Internet Netmeeting 


Configuring Internet Explorer to (microsoft. public. intemet. netmeeting) 


Photo 4. Even if you never read instructions, spend a few minutes with 
Microsoft’s search tips for the Knowledge Base. 


Most of us avoid reading instructions as a 
matter of course, but in the case of the Knowl- 
edge Base, a visit to Making Your Searches in 
the Microsoft Knowledge Base Shorter, http:// 
www.microsoft.com/kb/gotokb/searchkb 
-htm, repays the effort. (See Photo 4, above.) At 
least review the two sample searches; a minute 
or two spent studying them will save you time 
in subsequent searches. 


Just the FAQs 


Compilations of FAQs are the quickest ways to 
get authoritative solutions to specific problems. 
Microsoft Support Online offers dozens of 
FAQs, several for each Microsoft product. Your 
best bet is clicking on the Frequently Asked 
Questions link on the Support Options 
pages for individual products. (See 
Photo 2, page 55.) When I tried the 
Check Our Frequently Asked Questions 
button, I got a number of Object Not 
Found errors. 

After locating the relevant FAQ list, 
use your browser’s Find button to go 
straight to the question covering your top- 
ic. Of course, you may not find any ques- 
tions on your topic, and that’s the problem 
with FAQs in general: They’re not com- 
prehensive, merely representative. FAQs 
contain responses to the questions Micro- 
soft tech support receives most often, and 
if your query isn’t of the frequently asked 
variety, your search there will come up 
dry. At least FAQs are fast, and it doesn’t 


w 
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participate in the Microsof 
Newsgroups. You can also use a 
third-party NNTP newsreader to ° Microsoft Internet Explorer 
participate in the Microsoft 
Newsgroups. 
Configure your news client. The 
Microsoft news server name is 
mesnews. microsoft.com. For help 
configuring Internet Explorer to 
read newsgroups, see our 
fi : ` 


read newsgroups, see our ° MS-DOS Programs (microsoft. public. win95. msdosapps) 
Mur ltiem mdi a, Loi fi insa imosi 


Photo 5. Microsoft offers collections of newsgroups covering each of its 
products. Not surprisingly, traffic on the Win95 newsgroups is heavy. 


No News Isn’t Good News 

If you’ve exhausted the other possibilities on 
Microsoft Support Online and your patience 
hasn’t run out yet, try Microsoft newsgroups. 
Windows 95 users will find a variety of them at 
the http://www.microsoft.com/support/ 
news/win95.htm site, for example. (See 
Photo 5, above.) 

Like newsgroups anywhere, Microsoft’s are a 
mixed bag. You'll find more questions than 
answers, more complaints than help, and 
many examples of the plague of the newsgroup 
world: subject headers that don’t convey useful 
information. (See Photo 6, below.) 

On the other hand, chances are other users 
have experienced whatever problem you may 


e:t ARO 

% Re: $20,000.00 in 5 mi... 

Re: 80 -0 #@ -Ó -s ¥J 

Algún español/a en la redl! 

Alternative CD'shunun 

Re: Antw: Re: My Birth... 2: 

Anyone 

Re: ANYONE IN THE ... 

Anyone in the world, if you'v... 

Re: ANYONE IN THE _.. 

Re: Anyone who sees t.. 

Asthma 

3üpð - 

Re: bincancel:20 large. 

CAMEIMALY MEWICCO 


Gaven Miller 
edward chan 


news. answers 
microsoft. public.exchange. misc 


<5 


° Hardware (microsoft public. microsofthardware. products) 


(microsoft. public. intemetexplorer. win95) 
° Microsoft Internet Mail (microsoft public. internet. mail) 
° Microsoft Internet Newsreader 


(microsoft. public. internet. news) 


* Microsoft Internet Netmeeting 


(microsoft. public. internet. netmeeting) 


. POA Photo 6. The absence of a plus (+) sign probably means an unanswered 
take much time to eliminate them as a question, and these uninformative subject headings are all too 


possible source of help. 


representative of the norm. 
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Full Vendor Listing 
3Com 


3Com Customer Support 

3Com Internet Fax Delivery Service 

3Com Software Library 

3Com Network Adapter Cards Support Tools 
3Com Bridges and Routers Support Tools 
3Com HUBs Support Tools 

3Com ISDN Support Tools 


| Accounting 
; Communications 


i Entertainment 
i Graphics/DTP 
i internet 

? Multimedia App 


Photo 7. The TechHelper page is a shortcut to technical support on the 
Web, with links to practically every vendor who maintains a Web site. 


be having. And if you’re lucky, a knowledge- 
able fellow user will help you out. Newsgroups, 
even when they’re not useful, can be highly 
entertaining, and you may get a good laugh (or 
groan) from your visit. Here again, your brow- 
ser’s Find button or command is invaluable. 
Before wading through acres of agonizing mes- 
sages, use Find to zero in on your topic. 


Broadening Your Horizons 


Not all computing roads lead to Microsoft (at 
least not yet), and plenty of other vendors 
maintain useful tech-support Web sites. You 
can search for specific hardware and software 
companies with Web search engines such as 
Yahoo and AltaVista (see “Start Your Search 
Engines,” page 46), although such forays invar- 


& GC Fe she “* DOLE 


This problem is most likely due to improperly seated power supply fan 
bearings. Some systems may require a short break-in period, after which 
the noise problem will disappear. Sometimes, moving, or standing the 
system on it's side during this period can minimize the noise during 
this break-in period. If the noise continues for moe than 3-4 days after 
it is 1st noticed, please contact Dell Technical Support at 800-624-9896 
and advise the technician of this Autotech diagnosis. 


CONTINUE 


© 1996 Dell Computer Corporation 
Contents Designed for U.S. Customers Only 
CNR 31-Jan-96 


Photo 9. Dell’s AutoTech tries to be helpful, but the suggested call to 


tech support is a solution you can work out for yourself. 


Communications : E-Mail 
Other categories in Com 


Hardware 
Disk Systems 


E-mail. These days, who f 


your list 


Claris Techinfo Database 


Search the Claris Techinfo Database by product and platform. 


Product: |- Select a Product- 


Entertainment 
Graphics/OTP 
internet 

Multi ia Apps 
Office Apps 
Operating System 
Networking 


Photo 8. Text boxes on the TechHelper page let you 
before you visit a vendor’s Web site. 


iably yield many irrelevant Web sites with only 
passing references to the vendors you seek. Or 
you can save yourself time and visit CMP 
Media’s excellent TechHelper page at http:// 
www.techhelper.com. TechHelper provides 
links to most of the hardware and software 
vendors on the Web, from Acer to Xircom. Click 
on the Vendors button to view a full listing. 
(See Photo 7, above left.) 

Beyond mere vendor links, TechHelper offers 
a very handy FAQ index. Type in your search 
words, and TechHelper scours the relevant 
FAQs, Usenet newsgroups, and vendor sites 
for answers. The value of the information will 
vary, but that’s true of any of the many Inter- 
net indexes. TechHelper also tries to sort tech- 
support sites by category and quality. Click on 
any of the hardware or software types at 
the left of the TechHelper page, and a 
roster of related Web sites appears, with 
the best ones listed first. If your vendor’s 
there, you can even launch your search 
directly from the TechHelper page. (See 
Photo 8, above.) i 

Less useful are TechHelper’s discussion 
forums, or threads. You can post and read 
messages about computing problems, but 
my quick survey of the messages posted 
so far failed to turn up anything of value. 
That will change, of course, if more par- 
ticipants jump into the discussions. 


Right to the Source 


But it’s TechHelper’s direct links to doz- 
ens of vendor-support Web sites that 
make it a page well worth bookmarking. 
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s why, y 
client isn't working correctly, TechHelper should be the first stop on 


enter search words 
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AT&T WorldNet Service - 


0.1 Whatis an FAQ? 
0.2 What is the best way to get support from Symantec's online services? 


1.0 GENERAL QUESTIONS 


1.1 What is Norton Backup? 

1.2 What is the Current Version of Norton Backup? 

1.3 When will Norton Backup support my currently unsupported hardware? 
2.0 CONFIGURATION QUESTIONS 


2.1 Norton Backup doesn't see any files on my hard drive but everything else does 


2.2 Will my upgrading to Win for Work Groups 3.11 and employing 32 bit disk and file access affect my Norton , 


Backup for Windows v_3 operation? 


2.3 Why can't | use my parallel port tape drive with Norton Backup? 

2.4 When | try to configure my tape drive it hangs when searching for IDE (or other types) drives. 
2.5 Why does Norton Backup keep asking me to configure when ! did it last tirne? 

2.6 How much memory does Norton Backup need? 


Photo 10. Symantec’s on-line tech support offers excellent FAQs for each of the 
company’s many products. 


AT&T WorldNet Service - [Cow Zone] 


We knew our site just wouldn't be complete without a tribute to the 
animal that got us started. Thankfully, Ted chose computers over cows: 
otherwise, we'd all be aimlessly chewing our cud on the midwestern 
plains. So here's to our trademark, our mascot, our friend...the cow. 


Contests, Quirks, and other 
Oddities 


World Wide Web Survey Linking and Logo Information 
Mosocon Calendar Contest! Contest! Contest! 
Relax in our Reading Room KidsStuff 

Ever been kissed by a cow? 


. Cow Corner 


Photo 11. Gateway 2000 is surely the only vendor Web site to include a cow zone. 


Here are a few of the helpful Web pages I’ve 


visited from TechHelper’s links: 


@ Dell. A robot software and hardware engi- 
neer who’s on call 24 hours a day is what we all 
need and deserve in the way of tech support. 
Maybe next year. 

Meanwhile, Dell Computer would like us to 
try its AutoTech Online, a troubleshooting 
question-and-answer system, which you'll find 
at http://www.us.dell.com/techinfo. I used 
AutoTech to try to diagnose a minor annoyance 
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with my own Dell computer: an excessively 
noisy hard-disk drive. After working my way 
through a few questions, AutoTech suggested 
that the problem was the result of “improperly 
seated power-supply fan bearings” and that 
the noise would disappear after a few days of 
break-in time. 

Because I’ve owned my computer for several 
months, AutoTech’s solution doesn’t apply. The 
good news is that AutoTech offered an alterna- 
tive suggestion to solve my small problem. The 
bad news: Its suggestion was to call tech sup- 
port! (See Photo 9, page 57.) At least it’s a toll- 
free number. 

Dell’s Web site does provide a handy tech- 
support mailbox if you prefer e-mail to picking 
up the phone. And if you’re in the market for a 
new computer, clicking on Buy a Dell takes you 
to Web pages where you can configure and 
price your own machine. 

Current Dell owners who may be tempted to 
see how much less their systems cost now than 
when they bought them may want to avoid 
these pages. 


@ Symantec. PC users have long considered 
programs such as Norton Utilities, Norton 
Backup, and Norton AntiVirus essential com- 
ponents of their computer systems. A trip to 
the Symantec Technical Support page, http:// 
www.symantec.com/servsupp/techsupp/ 
techsupp.html, demonstrates that Syman- 
tec’s Web tech support is as efficient and com- 
petent as its Norton family of software. (See 
Photo 10, top.) 

Long puzzled by the way Norton Backup 
asks me to configure the program each time I 
use it, I selected the Norton Backup FAQ from 
a drop-down list of Symantec products and 
clicked on Go!. Sure enough, there was my 
question, and on the very first screen. No search- 
ing, no scrolling. 

Clicking on the question got me an easy fix. 
It may have been sheer luck that my question 
was answered with so little effort. But given 
the company’s reputation for well-designed 
software, it’s also quite possible that Syman- 
tec’s FAQs are unusually thorough and well 
conceived. 


@ Gateway 2000. What reader of computer 
magazines hasn’t leafed through those glossy 
and often startling advertisements for Gate- 
way computers? Unfortunately, some folks who 
find themselves owners of Gateway computers 


TECH SUPPORT ON THE WEB 


discover that although the machines enjoy a 
good reputation, Gateway technical support 
can be difficult to reach by phone. 

Lucky for Gateway owners, the company 
maintains an extensive tech-support site on 
the Web, at http://www.gw2k.com/support. 
I tried the site’s search engine with the query 
noisy hard drive. My query resulted in a num- 
ber of hits, and it may have just been a fluke 
that the highest scoring among them happened 
to be a reprise of a 1993 Gateway ad. 

I was too interested in exploring The Cow 
Zone to work my way through the rest of the 
documents my search revealed. No surprises 
there: The Cow Zone turns out to be strictly 
about our four-footed friends. (See Photo 11, 
opposite. ) 

Resisting the temptation to click on the 
“Ever been kissed by a cow?” link, I reflected 
instead on what Ogden Nash had to say about 
our favorite ruminants: 


The cow is of the bovine ilk 
One end is moo, the other milk. 


Less amusing but more useful was The Help 
Desk, which includes an extensive collection of 
technical documents, a somewhat-limited FAQ 
section, and a library of drivers and other soft- 
ware to download. 

I didn’t find any references to noisy hard- 
disk drives, but maybe the problem doesn’t 
arise in Gateway machines. 


@ HP. Hewlett Packard’s reputation as a 
company run by business-savvy engineers is 
reflected in its tech-support Web site. You 
won’t find any frills or fancy graphics; HP’s 
page is all business. 

If you have questions about your Hewlett 
Packard printer or computer, try the Access 
HP—Information Search page, http://www 
-hp.com:80/AccessGuide/Search.html, or 
click on the TechHelper link. 

Hewlett Packard puts an unusually helpful 
spin on database searching: Click on the Key- 
word Advisors link, choose an option, and then 
click on Advise and Expand My Keyword List. 
(See Photo 12, above.) Based on your search 
words and an index of the documents in the 
database, Keyword Advisors comes up with a 
list of related terms that are known to exist in 
the documents. Select the words relevant to 
your search and add them to your query; the 
results, in my test drive, were good. 


Photo 12. HP’s Keyword Advisors is an easy-to-use feature that lets you refine your 
document searches. 


I searched for laserjet paper jams, added the 
word printer at Keyword Advisors’ suggestion, 
and came up with a document titled “HP 
LaserJet 5P and 5MP Printers—How to Clear 
Paper Jams.” That’s hard to beat for precision. 
HP’s help database on the Web is, as an engi- 
neer might put it, elegant. 


It’s a Learning Experience: 
Wading Through the Thicket 


Vendor support on the World Wide Web is 
about equal parts good, bad, and ugly, with a 
dash of comic relief thrown in for good mea- 
sure. As with every other facet of the Internet, 
there’s a vast quantity of material available; 
winnowing that information is the challenge. 

Start with the TechHelper Web site, which 
will surely have the links to the vendors you 
need. Before plunging into a search, take a 
moment to learn about the database you’re 
about to tackle. Putting HP’s Keyword Advi- 
sors to work for you, for example, or confining 
your Microsoft Knowledge Base search to the 
relevant Microsoft product, will save a lot of 
time and frustration. 

With the many document databases, FAQs, 
and Usenet newsgroups at your disposal, you'll 
probably find the information you're seeking. 
And even if your first searches take longer 
than you'd like, at least you'll be learning how 
to take advantage of the Web’s vast resources. 
That’s a lot more productive, not to mention 
fun, than waiting on hold. E 
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Software Shopping 
On Line 


In the market for a spreadsheet, contact manager, 


or word processor? Look to the Internet and information 


services for software reviews, comparisons, and opinions 


from those who know. 


by Hilory Wagner 


egistering a copy of a shareware pro- 
Res for five bucks is one thing; by the 

time you've written that check (if you do 
at all—who are we kidding?), you’ve already 
had a chance to get to know it well. You may be 
less cavalier, however, about plunking down 
several hundred dollars for a word-processing 
program that may not quite fit your needs. 

If you have an Internet connection, you’ve got 
access to an arsenal of facts and opinions that 
can help you find the product that’s right for 
you. Magazine articles and online reviews pro- 
vide product comparisons and 
recommendations for virtually 
any type of program, while mes- 
sage boards and Usenet news- 
groups let you hear from experi- 
enced users and customers, both 
loyal and dissatisfied. 


The Magazine Maze 


Computer magazines, with their 
product ratings, reviews, and 
comparisons, have traditionally 
been a wealthy resource for 
shoppers. Finding an article that 
addressed your concerns, how- 


© Business 

General purpose software designed for all 
types of businesses, professionals, and 
sophisticated personal users 


idustry Specific 
Also called "Vertical Market Software," 


library or a back-issue purchase. These days, 
most computer magazines are on line, with 
interactive Web sites that let visitors search 
their archives for articles that can help. 
Ziff-Davis publications, including Computer 
Life, Computer Shopper, Family PC, PC 
Computing, PC Magazine, and Windows 
Sources, offer samplings from current and 
back issues, selected reviews, and other com- 
mentary. In fact, your first stop should be Ziffs 
search-engine page, which speeds through all of 
its magazines (or just the ones you specify) to 


Search For. ® Product © Company 
Key Words: 


° Personal & Home 
software designed for personal or 
home use. 


© Professional 


Software designed for specific 
professions. 


ever, often meant a trip to the Photo 1. The Benchin’ Software Review site offers software benchmarks and ratings. 
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find articles containing the keywords you input. 
Each magazine offers its own brand of article 
search, but if you’re not a subscriber to it, you 
may find the scope of your search limited; 
those who have paid up get a broader base of 
articles from which to choose. Give it a try. If 
youre mulling over a software-buying decision, 
you may be lucky enough to find an article that 
addresses your concerns for free. 

IDG’s PC World magazine is also on the 
Web, although it’s useful only after you become 
a paid member. (PC World’s America Online 
forum, however, allows unrestricted access to 
software reviews, shareware libraries, and 
articles from all the magazine’s back issues.) 
On the other hand, The Computer Paper, 
Canada’s largest monthly computer magazine, 
serves up a comprehensive and lively archive 
of software reviews at its Web site for anyone 
who stops by. 


All Reviews, All the Time 


While magazines can be somewhat murky to 
wade through, several Web sites devote them- 
selves to product reviews and recommenda- 
tions. The majority of these sites deal with 
entertainment and educational software, with 
a few specializing in children’s programs. 

For instance, Superkids Educational 
Software Review offers “unbiased” reviews 
and side-by-side comparisons of children’s soft- 
ware by parents, teachers, and kids. Aus- 
tralia’s Edutainment Page discusses and rec- 
ommends a wide variety of educational and 
home software. And World Village’s rating 
system tallies fun, graphics, sound, interface, 
and replayability of game, educational, and 
multimedia software. New-product reviews 
and feature articles are posted each day. 

Entertainment software is just one facet of 
Benchin’ Software Review’s ambitious site. 
(See Photo 1, opposite.) Whatever the platform 
or purpose, programs reviewed by BSR are 
labeled with benchmark summaries and rat- 
ings of product usefulness, ease of use, power, 
stability, enjoyability, value, and suitability for 
different user levels. Be sure to click on Detail 
for insights into what real users love, hate, and 
would change about the product. 

Other sites include PC Review, with ana- 
lyses of commercial software and shareware and 
daily news from the computer world (see Photo 
2, top), and The Review Board Online, for 


E ENT E; 


Mf Auction EUEN see what Jackie aiant sent, [Gung once, 
BF Auction] en 


he most fun buying an í Web!) ick! 


Photo 2. PC Review is one of several Web sites offering evaluations of PC software 
and shareware. 


Netscape - [The Review Board] 


Board Online 


Board! I this is your first time here, we hope you find our 


if you've heen here before, well, we're glad te have you 
ranted a second look. 


lwe strive to review recently released software according te 


vt beholden te any software company, we aren't an online 


dia 


Photo 3. The Review Board specializes in hands-on evaluations of current software. 


hands-on evaluations of recently released prod- 
ucts. (See Photo 3, above.) You'll find even 
more such sites with a stop at a search engine or 
two such as Yahoo!, Lycos, or Excite. Before you 
type in keywords, take a look at some of the 
entries these companies have catalogued. For 
instance, Yahoo!’s Computers and Internet sec- 
tion has a software area listing all types of prod- 
ucts, with a roundup of sites that offer reviews. 

While these review sites are a good idea and 
should improve with time and traffic, they’re 
only as comprehensive as the experiences of 
those who contribute to them. For targeted 
reports from real users, you'll want to go straight 
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Product 


na 


35 Setup Forum (5 


g = 

Ey Microsoft Windows 95 Forum 
Windows Business Software Forum 
Eavindows User Forum 

windows Connectivity Forum 
Evvindows Games Forum 
HwWindows Utility Forum 


RavinNews Forum 


ED Third Party Win9S Product Support 


Photo 4. CompuServe’s Win95 Product Support section offers a variety of forums 
in which users voice their views on software. 


fa Meet the Forum Volunteers 


< Become a Forum Volunteer 


fa Weekly Forum Update 
D Browse our Forum FAQ! 


Resource 
Center 


Message 
Boards 


< Search the Microsoft Knowledge Base 


~~ Surf to Microsoft Windows Home Page 

~< WebCrawler Does Windows... Searches 

C3 Visual Basic Runtime (WBRUN) Modules 
Windows Forum's Sizzling Software Selection 


of 


Industry 
Connection 


Software 
Library 


E Upload Windows Files Here 


Looking for help with samething besides 
Windows? Try clicking te the left... 


Conference How 
Center Dol...? 


PC Kat (Kate Chase) 
PC Tracy (Tracy Martin) 


Photo 5. America Online’s Windows Forum collects a vast repository of information 
that’s useful to the Windows shopper. 


to the source: the forums, message boards, and 
newsgroups of the Internet and commercial on- 
line services. 


Talking Shopping 

There’s no shortage of opinion on the Net, and 
commercial services such as America Online 
(AOL) and CompuServe are rich repositories. 
Hanging around the active computing forums 
and message boards of these services will give 
you an idea of what to buy and what to avoid in 
no time. 

CompuServe’s computing forums (choose 
Computing Support from the main menu or 
type GO Support; then click on Windows Sup- 
port) offer advice and solace to users of all 
Windows versions. Within the Win95 Product 
Support section (see Photo 4, top), there’s the 


Windows User Forum, the Windows 95 Forum, 
the Windows Utility Forum, and others. 

Of these selections, one of the best for gath- 
ering software comparisons and evaluations is 
the Windows Business Software Forum. It 
offers sections on databases, word processors, 
contact managers, financial and accounting/ 
payroll programs, and more. Post a request 
such as “Which accounting package is best for 
my veterinary practice?” and you're likely to 
hear from dozens of respondents, including 
CompuServe staffers. 

Once you’ve narrowed your search to a spe- 
cific product, you might then go to the Com- 
puting Support Directory (under the main 
Computer Support menu), locate the item, and 
take a look at what users have to say about it. 
A folderful of requests for refund procedures 
may send you back to the message boards for 
more input. 

Also on CompuServe is Ziff-Davis’ ZD Net 
(GO Ziff), which, like Ziffs Web sites, brings 
together advice, reviews, and articles from its 
high-tech publications—usually for an extra 
fee. However, there are no additional charges 
for looking through PC Magazine’s Editor’s 
Choice (look under Buyer’s Resources in ZD 
Net) and pulling up full-text articles. 

AOL users don’t have to do quite as much 
spelunking to find the right place to ask for 
purchasing advice. Go to Windows Forum 
(keyword windows forum), click on Message 
Boards (see Photo 5, left), and find the folder 
for Windows applications. In this section, youll 
see boards devoted to spreadsheets, word 
processors, databases, desktop publishing, and 
other types of programs. All of these areas will 
have their own folders dealing with shoppers’ 
dilemmas, such as “Which one to buy?” or 
“Comparisons for buyers.” If you’re shopping 
for one of these common programs, you may 
find the advice you need in these sections with- 
out posting a question of your own. 

You might also pick up some money-saving 
tips, such as looking for out-of-date software 
versions. “Get yourself a copy of Computer 
Shopper to find obsolete-software vendors, 
and check out the bargain bins at your local 
retailer’s,” writes an AOL member. “Obsolete- 
aftermarket manuals go for a song at remain- 
der bookstores.” 


Using Usenet 


Usenet newsgroups can serve the same func- 
tion as the computing message boards of these 
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commercial services. However, finding the 
right one can be tricky. Some of the best for 
Windows-related product talk are comp.os 
.ms-windows.apps.word-proc, comp.os 
.ms-windows.apps.financial, and comp.os 
.ms-windows.apps.misc. Or, if the software 
you seek is more specialized—say, for account- 
ing or law—seek out a newsgroup devoted to 
that problem, such as biz.comp.accounting 
or mis.legal.computing. 

A quick way to scour newsgroups for mention 
of the type of product you seek is to use Deja- 
News. This search engine combs every available 
newsgroup for keywords you choose and returns 
listings of mentions and links to actual news- 
group messages. DejaNews also offers options 
for refining and filtering your searches. 

Unlike AOL forums devoted specifically to 
purchasing advice, the questions posted in 
these Usenet groups can run the gamut from 
installation woes to procedures that cause gen- 
eral protection faults. For the most part, the 
talk is about bugs and what to do about them. 
So “lurking” (observing a newsgroup without 
contributing questions or answers) usually 
won't do you much good; it’s best to pop a ques- 
tion of your own. 


Your fellow Usenet users will appreciate as 
specific a request as possible. Remember— 
you're addressing thousands of people all over 
the world with “Can anyone recommend a good 
word processor?” Better to give a clue about 
what kinds of features you’re looking for. For 
instance, a technical writer’s recent posting to 
comp.os.ms-windows.apps.word-proc for a 
word-processing package listed 12 desired 
traits, such as “can generate TOC and indexes 
easily,” “graphics can be placed anywhere on 
the page,” and “on-the-fly spell checking would 
be nice.” As with commercial forums, opinions 
in newsgroups can be passionate, so don’t be 
surprised if your simple query sparks a week- 
long heated debate. 


Before You Buy 


Okay, so you've figured out which spreadsheet 
or flat-file database is best for you. You’ve put 
a lot of (processor) time into this decision, so 
don’t run out to your computer superstore 
without an educated idea of what you should 
be paying. Be sure to search the on-line cata- 
logs of CompUSA, Internet Shopping Net- 
work, MicroWarehouse, or New Software 
Direct for the latest prices. W 


ADDRESS INFORMATION 


SEARCH ENGINES 
AltaVista: http://www. altavista. digital. com 
DejaNews: hitp://www.dejanews.com _ 
Excite: http://www.excite.com 

Infoseek: http://www. infoseek.com 
Lycos: http:/Awww.lycos.com 

Yahoo!: http:/www.yahoo.com 


SuperKids Educational Software Review: ye DOPUNA _ 
„Superkids. com -~ 


WorldVillage: http: INNWA wor lage com 


SHOPPING - 
CompUSA Online: http: INNAN. „compusa. com 
Internet Shopping Network: http://www.isn.com 


MediaMart Online CD-ROM and Video: http /www.anninews 

com/sales/sales. html 
MicroWarehouse: http ewe. warehouse. com 
New Software Direct: T od rom online com 


NEWSGROUPS 
alt.cd-rom.reviews 
biz.comp.accounting — 
comp.apps.spreadsheets _ ~ 
 _comp.infosystems.www.browsers. ms-windows — 
comp.os.ms-windows. apps. com 
comp.os.ms-windows.apps.financial — 
comp.os.ms-windows.apps.misc _ 
~ comp.os.ms-windows.apps.utilities. win95 
comp.os.ms-windows.apps.word-proc — 
 comp.publish.cdrom. software - 
comp.sys.misc 
misc.forsale.computers. po-specific. software 


MAGAZINES 
The Computer Paper: itty = ca/ 
Computer Shopper: http://www.zdnet.com/~cshopper/ 
Family PC: http:/www.zdnet.com/~familypc 
PC World Online: http://;www.pcworld.com/ 

PC Magazine: http://www.zdnet.com/~pcmag/ 
PC Computing: http:/www.zdnet.com/~pccomp/ 
Windows Magazine: http://www.winmag.com. 
Windows Sources: http://www.zdnet.com/~wsources/ 
PC Week Online: http:/www.zdnet.com/~ 
Ziff-Davis Search Page: http://search.zdnet.com/ 


REVIEWS ‘ 
Benchin’ Software Review: http://www. benchin. com/ 
The Edutainment Page: http://www.edutainment.com.au/ 
PC Review: http:/\www.wwnews.com/pcrwelcome.html _ 
The Review Board Online: http://www.bcpl.lib.md.us/ 
~wdaddino/trb.html 
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DOS World BBS 


Typing and debugging a long listing or hunting 
through on-line archives for shareware programs is 
time-consuming. If you have a modem, our listings 
and most of the shareware discussed in each issue 
are available on DOS Worla’s bulletin-board system 
(BBS) at 603-924-3181. There are no connect-time 
charges; you pay only for the phone call. Set your 
communication program to 8 data bits, no parity, 1 
stop bit (8, N, 1). Dial the number and wait for the 
“Connect” message. If youre a first-time user, the 
system will ask you to enter your name and choose a 
password. Then it will display a general information 
screen, followed by a questionnaire requesting your 
address, phone number, and so on, so that we may 
set up your account. From this point, on-screen 
prompts are the same for all users. A series of mes- 
sages present the latest BBS news; press Enter after 
each message to go to the next screen. From the 
Bulletin Menu, Bulletin #1 offers information on navi- 
gating the Main and File Menus, with instructions for 
listing, marking, searching for, and downloading files. 
Shareware items listed on the DOS World BBS are 
products protected by copyright law. You’re welcome to 
try these programs. If you find them useful, we ask 
you to register and pay the applicable fees to the pro- 
grams’ respective owners. 


CORRECTION 


An error appears on page 35 of DOS World’s 
Special Issue #11 (“Practical Windows,” October 
1996), in the “Taskbar Tricks” article. Under the 
heading “Clearing the Documents Menu,” step 1 
should read: 


@ECHO OFF 
ECHO Y | DEL C:\WINDOWS\RECENT\*.* 


Note that a backslash must follow the subdirec- 
tory name RECENT, and there can be no space 
between that backslash and the wildcard *.*. 
Our thanks to Nicholas Pintaone of Miramar, 
Florida, for spotting the typo and supplying the 
solution. 


—Eds. 
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Favorite Shareware Utilities 
Volume 2: Batch File Power Tools 


Everybody loves batch files. These four powerful batch file shareware tools will help you 
create the Best Batch Files Ever! From fancy menus to cool colors to easy screen control, 
these Batch File Power Tools make YOU a batch file expert. Try them all for one low price! 


POWERBATCH 2.2. More than a batch file enhancer, 
PowerBatch is a full programming language. Much 
more powerful than DOS’s batch language, but far less 
complex than QBasic or other computer languages. 
Creates boxes, windows, and 3-D mouse buttons. Best 
of all, PowerBatch produces standalone .EXE files. 


BATMNU 2.4. 
Create stunning 
menus! BATMNU 
make it fast and 
easy to create 
professional-looking 
menus for your batch 
files. Includes help 


screens, colorful backgrounds, headers and footers, 
mouse support, and even a screen saver! 


GET 2.5. General purpose batch file enhancer. GET 
is small, requiring less than 6K of disk space, yet it 
contains nearly 30 batch file enhancements. Use it to 
capture keystrokes from users, check memory and disk 
space, control the screen display, determine printer 
status, and much, much more. 


BTX 1.60. More great menu capabilities. Features 
include context sensitive help screens, full mouse 
support, on-screen date and time, control over margins, 
borders, and shadows, 43 and 50 line display support, 
special effects, and more. Simple menus require only 

a single line in your batch file. 


Batch File Power Tools #DBFS3 - 31,” Disk or DBF5 - 51/,” Disk ONLY $9.95 


QBasic Bonanza!! 


All New! The latest collection of QBasic programs from the 
pages of DOS Worid. More than 25 Useful, Interesting, Fun 
Programs, available on disk for the First Time. Run the 

programs as they are, or use QBasic to customize them. An 


easy way to build your own software library. 


rT of fAtteapts > 
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MOVE SQUARE SUNRER 
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TO SQUARE NINBER > 


Quite A a ae Gane 


Includes: Bomber and Blaster are fun games to challenge your powers of logic. QBMenu writes batch files 
for you. LFX helps you create dazzling special effects. Exist and DOSVer show you how to use assembly 
language for blazing speed. Sort and Search help you organize and find information in your programs. 
Personal is a customizable screen saver. “One-liners” are tiny programs that do a lot. 

Plus MANY MORE utilities and subroutines you can use in your own programs. 


DOS World QBasic Disk #2 
#DQ23 - 31⁄2” Disk or DQ25 - 51/.” Disk 
ONLY $9.95 


0-48-7827 


i COMPANION 
e 
Disk 


HELP YOU TO: 

w Fine-Tane W Speed Up Your æ 
AUTOEXEC.BAT Hard Drive 
and CONFIG.SYS — se protect 


@ Reclaim Memory Your Bata 


Maximum DOS Issue Only #DMXD: $6.95 
Disk Only #DMX3 - 31/2” Disk or DMX5 - 51⁄4” Disk: $13.95 


MAXIMUM DOS 


Tools and Techniques 
to Tune Your PC for 
MAXIMUM PERFORMANCE 


+ Fine-tune CONFIG.SYS and AUTOEXEC.BAT 
+ Troubleshoot hardware and software problems 
@ Optimize memory usage 

+ Speed up your hard drive 


SPECIAL ISSUE & 
COMPANION DISK 


COMPANION 

DISK Contains 

the complete 

Maximum DOS 

Tool Kit: Utilities from DOS 
World to help your PC run 
better and faster. 


Both for Only 


RUNNING 


D0SeoWindows 


M THIRD EDITION | (TuiRD EDITION | EDITION 


Running DOS & Windows Issue Only #DRUN: $6.95 _ 
Disk Only #DRN3 - 31/2” Disk or DRN5 - 5'⁄” Disk: $13.95 


RUNNING DOS 
& WINDOWS 


YOU’LL LEARN: How Windows 
makes DOS programs run better @ The best 
setup for multitasking @ How DOS programs can 


exchange data using Windows @ What to expect 
from Windows 95 and MUCH, MUCH MORE! 


Plus L 


SPECIAL ISSUE & 


CoMPANION DISK 


COMPANION DISK: Seven great 
shareware programs that make 
DOS and Windows work together 
in exciting new ways! 
SMILERSHELL ° SMILERSHELL/95 ° 
GRAFFIX * CARDS FOR DOS ° 


ICON TIGER ° CLIPCAP ° CLIPREAD 


Both for Only 


QBasic Programs from DOSWORLD 


More than 25 QBASIC PROGRAMS from DOS WORLD! 
Includes Utilities, Games, and Applications. CASE "1" 


Featuring: PRINTER PRIMER: The easy way to set up your mie 
printer for special effects. Scramble and Descramble: 
Protect files from prying eyes. Colors: Helps you select 
color schemes for batch files and QBasic programs. 
Amortizer: Calculate loan payments and interest before 
you borrow. Names: Your electronic name-and-address file. 
CRAM: Maneuver an ever-growing worm inside an ever- 
shrinking box. Diamond Pong: QBasic version of a classic 
video game. Plus MANY MORE! 


ile dit jew earch 


DO: choiceS = INREYS 


LOOP UNTIL choiceS = "1" OR choiceS = 


SELECT CASE cho ice$ 


un 


ebug ptions 
NAMES . BAS 


"2" OR choice$ = "3" 


Add a name to the database 


OPEN fileS FOR APPEND AS #1 
WHILE UCASES(last$) <> “END” 


: LOCATE 11, 25: 
LOCATE 14, 25: 


LOCATE 16, 24: INPUT 
LOCATE 18, 40: PRINT 
LOCATE 18, 25: INPUT 
LOCATE 20, 22: INPUT 
LOCATE 22, 22: INPUT 


END IF 


DOS World QBasic Disk # DQB3 - 31/2” Disk or DQB5 -51/4” Disk ON LY $9. 95 


PRINT “ADD a name to the database” 
LOCATE 12, 25: PRINT “(To stop, enter END as a last name)” 
INPUT “Last name: “, lastS 

IF UCASESClastS) <> “END” THEN 
“First name: 
“(Press Enter if nsa)" 
“Area code: 
“Phone number: 
“Company name: 
WRITE #1, last$, firstS, 


age firsts 


» areaS 
", phones 
”, compas 


SPECIA 
BONUS Utility! 
Portal: Easy-to-use file-transfer 
program lets you copy files 
between two computers using 
their serial ports. 


_Iway 500 Special Issue _Iway Pilot Disk 
__ * The 500 Best Web Sites 

-~ described and rated 
e Web addresses (URLs) for all 500 sites 
s Scoring details for all 500 sites 
» How we evaluated the sites 


lway 500 Special Issue #IWAP - $6.95 


Favorite Shareware Utilities 


-INCLUDED ON THIS DISK: 
BOXER 6.0A. Award-winning text editor. Edit several 

files at once. Multilevel Undo and Redo. Puts DOS Edit 
_to shame! 
-BACKINFO 1.33. Records essential system information 

_ on floppy disk. Helps you recover from hard-disk and 
system crashes. 

- DCOPY PLUS 2.0. Fast and flexible program for 
copying floppy disks. Features colorful screen display. 

_ Uses mouse or keyboard. 


° Electronic reference to all 500 sites 

e Works with your Web browser 
(looks best in Netscape Navigator 
or Microsoft Internet Explorer) 

© Direct links to the winning sites 


Jway Pilot Disk #1500 - $9.95 


Shareware & Downloadable Goodies 
by John Simpson 


Shareware, public-domain software, image files, sound files, and documents are among the items found at sites in 
this category. To qualify, a site must specialize in offering items for download. Some ef these sites don't offer those 
items directly, but through an FTP or Gopher connection. By using the Web as a entry point, however, the 
developer has added value to those archives, probably im the form of an easy-to-use index or detailed item 
descripti 


In evaluating these sites, we looked for the following: 


© A well organized index 
© Clear tem descnptions 
> Good selection of tems 
@ Clear instructions on downloading 


Ə Good accessibäty 

@ input from ste vistors accepted 
© Links to other stes to Gil m gaps 
© Fun to vist 


DOS computing easier! 


LCD 4.0B. Move around your hard drive with unequaled : 


ease. Create, delete, go to directories with simple 
commands. 


LOCATE FILE 3.4. Finds lost files and more! Works 
across drives, even on networks. Search by name, size, 
date, etc. 


SNAPSHOT 1.22. Tracks changes made when installing 
new programs. Makes it easy to undo any changes to your 
system. 


Favorite Shareware Utilities #DSW3 - 3:2” Disk or DSW5 - 51/2" Disk ONLY $9.95 


Address 


WORLD PRODUCTS 


1-800: | 
349-7327 


(Or use the coupon to the right) 


3 Payment enclosed 
QVISA UMC 
O AmEx (Discover 


ard No. 
Expiration Date 


uz, 7 


*Canada, Mexico, and other foreign orders add $5.00 per 
order for surface mail, $9.50 for air mail. Payment must be 
in US. funds drawn on a U.S. bank. Please allow 4-6 weeks 
for delivery. Prepayment is required on all orders. Send to: 
DOS World P.O. Box 672, Mt. Morris, IL 61054. 


FOR FASTER SERVICE FAX: 
1-815-734-1246. 


PDRG/DRG/3PG 


Give Keystrokes 
A Chance 


Mice are nice, but keys are a breeze—especially after 


a little practice. Here’s a list of keyboard combinations 


every Windows 3.x and 95 user should know. 


compiled by the Practical Windows staff 
top—don’t touch that mouse. Just this once let your fingers do the walking 
S across your keyboard. No complaints, now. Learning keyboard shortcuts is 
good for you. We promise it’s nothing like forcing down—ugh—lima beans, 
or—double-ugh—turnip. We’re not your mother, and we can’t possibly look over 
your shoulder. We just want you to expand your horizons and see for yourself how 
much faster you can get things done if you keep your hands on the keyboard. 

It may be hard at first, but you don’t have to memorize every keystroke or key 
combination. Tinker a little—you may learn a few things you didn’t know. Like 
how easy it is to turn off those vexing “Delete file ABC. XYZ” confirmation messages, 
or how to highlight all the files in a directory or folder at once. Want to jump down 
to just the right item in a long list of files? What about sending a bit-mapped 
image of the active window to the Clipboard? Those tricks are on our list, too. 

Actually, we’ve created two lists: one for Windows 3.1 and 3.11 and another for 
Windows 95. If you compare the two, you'll find a great deal of overlap; Microsoft 
didn’t completely ignore history in constructing Win95. But we figured that 
although some folks use both versions of Windows, most of you have settled on one 
or the other. 

With two lists, you won’t have to wade through a jumble of keystrokes in search 
of the ones that apply to “your Windows.” We also don’t want you to be over- 
whelmed by the sheer number of key combinations open to you, so we’ve included 
just the ones we find most useful. 

We think we’ve covered most of the bases. If you disagree, by all means let us 
know. Check page 2 for advice on how to reach us. 


ee ee ea Gs 
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KEYBOARD SHORTCUTS 


Windows 3.X 


-TO DO THIS: PRESS THIS: | TODOTHIS: _ PRESS THIS: 
_ THE BASICS — | Cycle through open windows © Alt+Tab, Alt Ta, 


Select a highlighted item — Alt+Tab... 
Get help F -| Cycle through open windows 
_ Close the current application | andminimizedprograms  _ : Alt+Esc 


Close the current document window  Ctrl+F4 
_ Shut down a program ~ - PROGRAM MANAGER 
-that isn’t responding Ctrl+Alt+Del, Enter | Close Program Manager ~ 
Cut an item and send it to the Clipboard Ctrl+X- — and quit Windows Alt+F4, Enter 
_ Copy a selected item to the Clipboard Ctrl+C | Create a program group — . Alt+F,N,G © 
Paste a copied or cut item ~ | Create a program item Alt+F, N, I 
from the Clipboard — Ctrl+V — Open the Program Item Properties 
Undo Ss Ctrl+Z | box for a Windows application Alt+Enter when its 
Copy the entire screen to the Clipboard Print Screen -o icon is highlighted 
Copy the active window to the Clipboard Alt+Print Screen | Toggle between full-screen and 
_ Bring up the Task List  Ctrl+Esc ; windowed views of a DOS application Alt+Enter 
-Switchtothelastwindow — Alt+Tab Change a DOS application from a 
| _ =| full-screen view to a window and | -o 
MENUS, BOXES, AND WINDOWS open the Control menu © Alt+spacebar 
Choose the first item on a menu bar © Alt or F10 Minimize a window — Alt+spacebar, N 
- Cancel the current selection -| Maximize an application- Alt+spacebar, X 
on a menu bar- _ Alt or F10 | Restore an application to its former size Alt+spacebar, R 
Highlight a different item on a menu bar right or left arrow Jump to another program item 
_ Open a menu down arrow = | within a program group - initial character 
Highlight a different menu item _up or down arrow Line up icons Alt+W, A 
Close the current menu- Esc Ct” Enable/disable automatic icon placement Alt+O, A 
Open a particular menu Alt+underlined 
character FILE MANAGER 
-Open a submenu ofthe current menu underlined Delete a file Del 
character Select all the items in the right pane Ow 
_ Open a document's Control menu Alt+ — Deselect all selected items except 
Open an application’ s Control menu Alt+spacebar the current one in the list |. Ctrl+\ 
Close the active document window Ctrl+F4 Select contiguous files Highlight first file, 
_ Change to the next document window Ctrl+F6 Shift+click 
Move forward through dialog-box choices Tab : -o on last file 
Move backward through Select noncontiguous files — Ctrl+click on files 
dialog-box choices Shift+Tab Change to a particular drive -  Alt+D, S, drive letter 
Open a drop-down list box Alt+down arrow Move a selected file Fi 
_ Cycle through the options Copy a selected file a 
in a drop-down list box down arrow — _ | Tile directory windows ~ Shn 
Go to the top of a list box Home Cascade directory windows Sts Shift+F5 
_ Go to the end of a list box Endo -| Jump back to the root directory (when - o 
Scroll up and down a list up arrow and -| arrow icon isn't visible in right pane) _ backspace 
down arrow _ | Switch among left and right panes — 
Scroll through a list one “page” at a time Page Up and © and drive bar — _ labors 
Page Down | Refresh a directory to see- 
Jump to an item in a list box - -initial character its current contents ~-o B | 
Select/deselect an item in a check box spacebar | Jump to a file or directory -initial character 
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KEYBOARD SHORTCUTS 


Windows 3.X (continued) 


TO DO THIS: 


Expand the subdirectories 
of the current directory 


Expand a directory one level 


Expand the entire directory tree 
Collapse the current directory 


Show/don’t show whether directory 
branch is expandable or collapsible 
Open a file 


Arrange files in alphabetical order 


TO DO THIS: 


THE BASICS 

Select a highlighted item 

Get help 

Close a program 

Close the current document window 

Shut down a program 
that isn’t responding 

Shut down Win95 

Cut a selected item 

Copy a selected item 

Paste a copied or cut item 

Undo 

Open the shortcut menu 
for a highlighted item 

Create a shortcut 


View a file or folder’s properties 
Rename a highlighted file or folder 
Find a file or folder from the desktop 
Jump to a file, folder, or window 
Create a new folder on the desktop 


Open a folder one level above 
the current folder 

Open a folder one level below 
the current folder 

Add a toolbar to a folder 
or Windows applet 


PRESS THIS: 


* on numeric 
keypad 

+ on numeric 
keypad 
Ctr 

— on numeric 
keypad 


Alt+T, | 
Alt+F, O or 
FOFO 
Alt+V, S 


Alt+F4 
Ctrl+F4 


Ctrl+Alt+Del, Enter 
Ctrl+Esc, U, Enter 
Ctrl+X 
Ctrl+C 
Ctrl+V 


Ctrl+Z 


Shift+F10 
Ctrl+Shift, 

drag onto desktop 
Alt+Enter 

F2 

F3 

initial character 
Shift+F10 

with cursor on 

the desktop, W, F 


backspace 
down arrow 


Alt+V, T 


TO DO THIS: 


Arrange files by type 

Arrange files by file size 
Arrange files by date 

Search for a file 
Choose confirmation messages 
Check on system resources 
Customize the toolbar! 
Display/remove the toolbar! 
Display/remove the drive bar! 
Display/remove the status bar 
Open/close the toolbar’s list box! 


1 Windows 3.11 only 


Windows 95 


PRESS THIS: 


TO DO THIS: 
Open/close the toolbar’s list box 


Copy the entire screen to the Clipboard 
Copy the active window to the Clipboard 


MENUS, BOXES, AND WINDOWS 
Choose the first item on a menu bar 
Cancel the current selection 

on a menu bar 
Highlight a different item in a menu bar 
Open a menu 
Highlight a different menu item 
Close the current menu 
Open a particular menu 


| Open a submenu of the current menu 


Open a document's Control menu 

Open an application's or folder’s 
Control menu 

Close the active document window 

Change to the next document window 

Move forward through 
dialog-box choices 

Move backward through 
dialog-box choices 

Open a list box 

Go to the top of a list box 

Go to the end of a list box 

Scroll up and down a list 


PRESS THIS: 


Alt+V, B 
Alt+V, Z 
Alt+V, D 
Alt+F, H 
Alt+O, C 


Alt+H, A 


Alt+O, B 
Alt+O, T 
Alt+O, D 
Alt+O, S 
F2 


PRESS THIS: 


F4 
Print Screen 
Alt+Print Screen 


F10 or Alt 


Alt or F10 

right or left arrow 
down arrow 

up or down arrow 
Esc 

Alt+underlined 
character — 
underlined character 
Alt+ — 


Alt+spacebar 
Cti4F4 
Ctrl+F6 


Tab 


Shift+Tab 
Alt+down arrow 
Home 

End 

up arrow and 
down arrow 


a a a a a 
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KEYBOARD SHORTCUTS 


Windows 95 (continued) 


TO DO THIS: 


Scroll up and down a list one 
“page” at a time 


Jump to an item in a list box 
Select/deselect items in a list box 
Select/deselect one item in a list box 


Toggle between full-screen and 
windowed views of a DOS application 

Switch to the last window 

Cycle through open windows 


EXPLORER 

Start Explorer from the desktop (if you 
have Recycle Bin icon on the desktop) 

Select all items in right pane 

Invert all selections 

Select contiguous files 


Select noncontiguous files 

Switch among left and right panes 
and toolbar 

Refresh a window to see 
its current contents 

Jump to a file or folder 

Move up one level 

Go to a folder 

Expand the subfolders 
of the current folder 


Expand the highlighted folder 
Collapse the highlighted folder 


Expand all branches below 

the current folder in the left pane 
Line up icons 
Arrange icons or files in alphabetical order 
Arrange icons or files by file size 
Arrange icons or files by type 
Arrange icons or files by date 
Display small icons 
Display large icons 
Display list of files 
Display list of files with details 


RECYCLE BIN 

Delete and send file to Recycle Bin 
Restore a file from Recycle Bin 

Delete without sending file to Recycle Bin 
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PRESS THIS: 


Page Up and 
Page Down 
initial character 
spacebar 
Shift+down arrow 
or Shift+up arrow 


Alt+Enter 
Alt+Tab 

Alt+Tab, Alt+Tab, 
Alt+Tab... 


R, Shift+F10, E 
Ctrl+A 
Alt+E, | 


_ Highlight first file, 


Shift+click on last 


-file 


Ctrl+click on files 
F6 or Tab 


S5 

initial characters 
backspace ~ 
Ctrl+G, pathname 


* on the numeric 
keypad 

right arrow or + on 
the numeric keypad 
left arrow or — on 
the numeric keypad 


Alt+* 
Alt+V, E 
Alt+V,1,N | 
Alt+V,1,S 
Alt+V, |, T 
Alt+V, |, D 
Alt+V, M 
Alt+V, G 
Alt+V, L 
Alt+V, D 


Del 
Alt+F, E 
Shift+Del 


TO DO THIS: 


Deactivate undeletion option 


for all deletions? 
Empty Recycle Bin? 


Deactivate/reinstate deletion confirmation? 


START MENU 

Display the Start menu 

Display the Start menu from the desktop 
Open the Programs menu 

Open the Documents menu 

Open the Settings menu 

Open the Find tool 

Run a program 

Open the Shut Down menu 


TASKBAR 
Hide the Taskbar 


Unhide the Taskbar 
Bring up the Taskbar 

(and open the Start menu) 
Minimize all windows 
Cascade all windows 
Tile all windows horizontally 
Tile all windows vertically 
Remove the clock from the Taskbar 
Undo the last desktop command 
Clear the contents of the Start 


menu’s Documents menu 


Add an item to the Start menu 


Remove an item from the Start menu 


Reduce/enlarge the size 
of Start menu icons 


2 when the Recycle Bin icon is highlighted 


PRESS THIS: 


Shift+F10, R, R 
Shift+F10, B 
Shift+F10, R, D 


— Ctri+Esc 


Ctrl+Esc or Ctril+S 
Ctrl+Esc, P 


Ctrl+Esc, D 


Ctrl+Esc, S 
Ctrl+Esc, F 
Ctrl+Esc, R, 
filename 

Ctrl+Esc, U 


right-click on 
Taskbar, R, U 
right-click on 
Taskbar, R, U 


Ctrl+Esc 
right-click on 
Taskbar, M 
right-click on 
Taskbar, C 
right-click on 
Taskbar, H 
right-click on 
Taskbar, V 
right-click on 
Taskbar, R, C 
right-click on 
Taskbar, U 


right-click on- 
Taskbar, R, 
Clri+ Tab, © 
right-click on 
Taskbar, R, 
Ctrl+Tab, A, 
pathname 
right-click on 
Taskbar, R, 
Ctrl+Tab, R 


right-click on 
Taskbar, R, S 


Multimedia 


Your gateway 


to the best browser 


enhancements. 


Sound & Musie¢ 


Cand more! 


. * : “Ph ri ss only at: 


Virtual Reality 


EIR eet 


http://w 
iuma.t 


Your Guide to the 
Information Superhighway 


FUPAG 


wwwecCiweb.com 


TO THE BEST SITES ON 
THE INTERNET. 


Follow our easy 
pointers to the 
hottest web sites. 
Take a look! 
We provide helpful tips 
and assistance for all your 
internet needs. 


Check us out today! 


Look for special 
contests ana 
searches! 


©1995 Connell Communications 


Reviews 


Evaluations of six Web sites that will help you cope with 
Windows’ quirks, get the scoop on hidden tips and tricks, and 
find just the right shareware program or driver update you need. 


©) Windows 95 Annoyances 
http://www.creativelement 
.com/win95ann/index.html 
Let’s say you were a beta tester 
for Microsoft Windows 95. And 
suppose that you discovered 
about 50 bugs, which you duti- 
fully reported to the software 
giant, only to have your sugges- 
tions ignored and most of these 
so-called “undocumented fea- 
tures” left as is in the final ver- 
sion. You’d be pretty annoyed, 
wouldn’t you? 

If you were lucky, you’d find 
the perfect constructive revenge 
for your irritation, as one such 
underappreciated beta tester did 
with the Windows 95 Annoy- 
ances page. This site reveals 
many of Microsoft’s embarrassing and thought- 
less oversights, while at the same time offering 
Windows 95 users a motherlode of tips, tricks, 
and solutions. 

You'll feel like part of a peasant revolt as you 
work through these step-by-step instructions 
for reducing desktop clutter, understanding 
Windows 95, customizing everything, dealing 
with third-party difficulties, and “networking 
shmetworking.” (See Photo 1, above.) For 
instance, you'll zap the Network Neighborhood 
‘and Inbox icons and turn off the Documents 
menu (although Microsoft says there’s no way 
to do that). Learn how to turn off Delete Con- 
firmation (the single most-commonly reported 


Collected 
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Reducing Clutter 
Coping with Windows95 
Networking, Shmetworking 


Third-Party Annoyances 


Photo 1. Join the peasant revolt at the Windows 95 Annoyances page, a collection 
of hints and tips for solving a plethora of Win95 bugs and inconveniences. 


Netscape - [Windows95 A 


Customize - Customize - Customize 
Just Plain Annoying 
Getting it All to Work 
Understanding Windows95 
- Full Topic Index - 


Unsupported 
Devices 


Obtaining Technical 
Support & Drivers 


Fine-Tuning 
Windows95 


_ Se 
~ 
at 


installing Getting to know User-interface 


Windows 95 annoyance), use long filenames in 
a DOS window, and exit to a DOS prompt— 
just because. Then you can go on to customize 
your desktop to your liking, rename the Recycle 
Bin, change desktop icons, alter registered 
user info, and even design your own drive- 
letter assignments. Sick of those shortcut 
arrows? Look under “Just Plain Annoying” and 
they're history. 

Although the instructions will have visitors 
mucking around in dangerous territory (such as 
the Registry editor), they're cleanly written and 
easy for beginners to follow. Yet even techy 
types will be impressed. Power to the people! 

—Hilory Wagner 


c CSUSM Windows World 
http://coyote.csusm.edu/cwis/winworld/ 
winworld.html 

The CSUSM (California State University/ 
San Marcos) Campus Wide Information Ser- 
vice offers an easy-to-use, extensive Windows 
shareware archive, appropriately titled Win- 
dows World. The archive includes updates, 
applications, and utilities for Windows 95, 
Windows NT, and Windows 3.1, as well as MS- 
DOS. One of its best features is the uncompli- 
cated design of the main page, which divides 
the software by platform and then by type of 
software. Listings include a brief description of 
each file, with file size and date, as well as 
weekly download statistics for each section. 
(See Photo 2, right.) 

Although at press time many of the Windows 
3.1 and Windows NT sections hadn’t been up- 
dated for several months, the Windows 95 and 
MS-DOS sections were updated more recently. 
Once you've selected a file to download, you 
may encounter an “FTP Error” message or two, 
owing to a limited number of connections, but 
in our tests it never took more than three tries 
to begin a download, and many mirror sites are 
listed. 

Windows World includes a wide range of soft- 
ware for each of its categories, but the sections 
for applets (for example, address books, calen- 
dars, and calculators) and utilities (in cate- 
gories such as disks, files, and printers) pro- 
vide many choices for both Windows 3.1 and 
Windows 95 users. Also notable in the Win- 
dows 3.1 section is the SDL directory, contain- 
ing a wide range of video and printer drivers, 
recent and not so recent. If you’re looking for a 
driver for your old printer or video board, this a 
good place to check. 


c) WinSite 


http://www.winsite.com/ 

WinSite claims to have the largest archive on 
the Net for Windows shareware and trialware. 
Regardless of the veracity of that claim, this 
site bulges with bonbons for Windows enthu- 
siasts. Desktop applications, drivers, games, 
icons, personal information managers, pro- 
gramming files, utilities—you’ll find them all 
here, primed and ready to download. (See 
Photo 3, page 78.) 


—Lynda DeTray 


well-organized collection of Windows resources. 


The site’s page presentation falls somewhere 
between pragmatic and stark. (The craziest 
these guys get is an exclamation mark in a 
headline once in a while.) You won’t find any 
fancy graphics. 

Links are limited: a couple to C INET and 
America Online, and some to sites mirroring 
the archive. A “hot” page at the site lists the 
most-popular software there as well as the last 
100 uploads to the Windows 3.1, Windows 95, 
and Windows NT archives. 

Navigation is easy. The site’s Web pages may 
not knock your eyeballs out, but they won’t 
overwhelm them with information overload, 
either. If you get lost, you'll find a home-page 
link at the bottom of most of the pages. 

Point Communications, an organization that 
rates World Wide Web sites, places WinSite in 
the top 5 percent of all sites on the Triple W, 
and if you’re looking for Windows software, 
you ll know why. 


œ Shareware Zone 


http://www.galtshareware.com/ 

Shareware with flair is one way to describe 
Shareware Zone, sponsored by Galt Tech- 
nologies. The opening page features a message 
scrolling horizontally, one flower species mor- 
phing into another, and a blinking text box; it 
may be a little busy, but it’s nothing to short- 


—John Mello 
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Photo 2. While CSUSM’s archive isn’t the most complete you'll find, it’s a 


x Netscape - 


[The WinSite{tm) Archive] 


The Planets Larges 
Software Archive 
for Windows 


Photo 3. Whether or not WinSite is in fact the world’s largest shareware archive, 
it’s got just about everything a Windows user could want. 


« Netscape - 


circuit an average surfer’s synapse grid. And 
with all that going on, the performance at this 
site is still above average. 

The archive includes about 190,000 share- 
ware files, including the king of ZIP programs, 
WinZip 6.1. You can reach the entire archive 
via keyword. You can subscribe here to a free 
shareware newsletter and look at back issues 
of the publication at the site. Reviews of some 
of the programs at the site are posted there, 
but their authors are anonymous, and the eval- 
uations read more like product descriptions 
than critical pieces. (Ironically, when I clicked 
on Product Reviews on the image map, the site 
took me to the new-products page.) 


[Shareware Zone. What's New — downloads. reviews. newsletter — share 


ne of the first news ticker programs. Get the ates st ahei news, sto sock. inky file ot on your 
top. Latest lived 


a ea enna 


L you automatically extract web address from other documents (e-mail, newsgroups, A andi 
add to your browser bookmarks. 


pee eceereaeeeea 


Photo 4. 


Shareware Zone’s offerings are well organized and easy to browse. 


Galt has included a good set of links to other 
shareware sites on the Web, as well as links to 
the home pages of shareware developers. 
Navigation at the site is smooth. Attractive 
buttons highlight key links, and you'll find a 
full table of contents at the bottom of each 
page, letting you move easily to any location at 
the site, not just the home page. (See Photo 4, 
below.) 

One problem with this site is that it’s diffi- 
cult to distinguish the advertising from some of 
the graphics used to emphasize content. 
Otherwise, this Infobahn stop has a lot to offer 
shareware seekers. 


©) Windows95.com 


http://www.windows95.com/ 

Ex-beta tester and “happy user of Microsoft’s 
Windows 95” Steve Jenkins has erected a one- 
stop supersite for information, drivers, share- 
ware, and chat about the much-maligned pro- 
gram. Any brand of Windows 95 user will find 
something here, whether you're just starting 
out or are a shell-shocked veteran looking for a 
few ways to make the thing run better. 

Although the interface—the graphics, icons, 
and radio buttons—mimics the Windows 95 
desktop, don’t think for a second that you’re 
treading into Microsoft-owned cyberspace; this 
site isn’t maintained or supported in any way 
by Mr. Bill and his entourage, which may 
explain its usefulness and depth of content. 
(See Photo 5, page 80.) 

Like some kind of virtual phyllo, the site pro- 
vides seemingly endless levels of help and 
resources. As they unfold, you might download 
a free demo, learn how to prepare your system 
for installing Windows 95, or dig even deeper 
to find easy-to-follow instructions for setting 
up Internet connections on networks or stand- 
alone systems. 

Perhaps more useful than these documents 
are the collections of 32-bit hardware drivers 
and shareware Jenkins has rounded up for visi- 
tors. Most of the video, CD-ROM, disk- and 
tape-drive, printer, scanner, and other drivers 
are downloadable from Jenkins’s page or via 
direct link to the companies themselves (includ- 
ing Microsoft). The 32-bit shareware and free- 
ware collection seems endless, with links, con- 
tact information, and pricing for all types of 
applications, such as antivirus tools, compres- 
sion programs, desktop enhancements, games, 


—John Mello 
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HEXCALIBUR 2 


e is fast (runs in memory) 

e edits files up to 31 megabytes in size 

è edits in binary (hex), ASCII, or EBCDIC 
e is affordable: $19.95 plus $3.95 S&H 

© demo copy available at our web site: 

> http://www.gregpub.com 


ini Pacts available ory your PC, DOS World has cr 
the DW MARKETPLACE. This special section makes it ¢ 
to contact companies offering a wide range of accessor 
‘software, and services. Listings are grouped y m 
category for your convenience. 
VENDORS: Listings in the DW MARKET are sold 
"~ column inch. 


For more information or to place your ad a n 


| 800-343-0728 or 603-92 


a Gregory Publishing Company 
333 Cobalt Way, Suite 107 * Sunnyvale, CA 94086 
(408) 727-4660 


STUDENTS - TEACHERS - ACCOUNTANTS 


CAKE a. 


Simple Software from Clou Consulting Co. $67.00! | 


An exciting DOS math tool. Computer algebra by keyboard entry. Msk 
Something for everyone. Arithmetic, algebra and MORE. 
Practical and useful. No language to learn. Two FREE Upgrades. 
Order: 1-800-226-0640 Fax: 612-553-0147 VISA MC AM-EX 
1400-F HWY, 101 North, Suite 183 Plymouth, MN 55447 


e ENGINEERS - BUSINESSMEN œ SCIENTISTS 


ORGANIZE AND PROTECT YOUR COPIES OF 


LD 


The Essential Guide to DOS and Windows 


hair une ied emetadbundewac C O Teo ye ce 1 
; ; ; DOS World 

protect your valuable copies from damage. They re designed Jesse Jones Industries, Dept. 95 DOS-W Charge Orders: 

to hold a year’s issues (may vary with issue sizes), 499 East Erie Avenue, Call TOLL FREE 


Philadelphia, PA 19134 


wy, CASE 


constructed with reinforced board and 
covered with durable leather-like material 
in red, title is hot-stamped in gold, cases 
are V-notched for easy access, binders 
have special spring mechanisms to hold 
individual rods which easily snap in. 


7 days, 24 hours 


Please send cases; binders 
for DOS World Magazine. 1-800-825-6690 


J Enclosed.is $ 
q Charge my: (Minimum $15) 
J American Express OVisa OMasterCard M Diners Club 


Card # Exp. Date 


Cases: 1-$8.95 Binders: 1-$11.25 
3-$24.95 3-$31.85 \ \ 
6-$45.95 6-$60.75 | \ xs 


Signature 


Name 


Add $1.50 per case/binder postage and Address 
handling. Outside Continental U.S. 
(including AK & HI) $3.50 per case/binder. 
(U.S.funds only.) Allow 4 to 6 weeks for 


delivery. PA residents add 7% sales tax. 


Loe ee ee ee ee ee ee ee ee ee ee ee ee eee 


City/State/Zip 


BINDER 
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aWindows95.com  #Win95-Net 


>a area ae Se 


makes 2 better browser iey 


Here 


indows95.com Internet 


TORE Peer-to-Peer Troubleshooting Internet 
Setup Network Setup Connections Hyper-Glossary 


Aa ce f 


Search IRC Channel Become About 
aSponsor Windows95.com 


Photo 5. Windows95.com deftly exploits the operating system’s graphical 
conventions to make this repository of Win95 files comfortable to use. 


AT&T WorldNet Service - [The 32 Bit Live Software Archive] 


download. Win95 Live Software Archive con- 
tains dozens of utilities, games, and office pro- 
grams. From stalwarts like the excellent text 
editor TextPad to oddities such as FlyTy (a ref- 
erence manual for fishermen who tie their own 
flies), Win95 Live Software Archive can’t be 
faulted for the variety of programs it offers. 
Unfortunately, the site has a few flies in its 
ointment. 

The archive’s hierarchical folder system is 
easy enough to negotiate; click on the Utilities 
option, for example, and you'll get a range of 
subfolders labeled Backup Utilities, File 
Management, and the like. Click on any of the 
subfolder links to see a list of programs, com- 
plete with brief descriptions, that you can 
download. Win95 Live Software Archive’s 
problems begin when you scan the program 
descriptions. 

We don’t expect deathless prose on the aver- 
age Web page, but a semblance of English isn’t 
too much to ask. Descriptions such as “ChDir 
uses a Btree database for fast and instant 
switch to any directory on your system, sup- 
port Long File Names!” abound, and although 
they probably mean something (“fast and 
instant”?), deconstructing them requires more 
effort than the programs themselves are proba- 
bly worth. 

Unlike a lot of shareware on the Internet, 
Win95 Live Software Archive’s offerings aren’t 
self-extracting EXE files. They’re ZIP files, and 
you'll need to have the WinZip file-compression 
utility installed to download them. WinZip 6.1 
is available from Win95 Live Software Archive 
(as a self-extracting file), but don’t click on the 
WinZip icon on the site’s Start page (see Photo 
6, left) to get it. That graphic’s just for decora- 
tion; you'll find WinZip itself in the Compres- 


sion Utilities folder. 
The site has a Find command, but it wasn’t 


Photo 6. Live Software Archive’s fine print hints at the need for WinZip, a require- 
ment to download any of the available shareware programs. Just don’t click on the 
WinZip icon—it’s only for show. 


file and information management, Net clients, 
memory benchmarking, and other utilities. 
Jenkins says Win95 is “better than your best 
expectations.” If you think otherwise, a few good- 
ies from this site just might change your mind. 

—RHilory Wagner 


(ns Win95 Live Software Archive 


http://www.32bit.com/software/ 
Web surfers in search of shareware want easily 
navigated sites with plenty of good programs to 
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working when I tried it. Entering text editor 
as a query resulted in an unexpected visit to 
the Windows NT subfolder. And unless you 
like ads, don’t click on the Home link. That 
takes you to the home page for LearnKey, a 
company that sells software-training videos 
and CDs. 

The Win95 Live Software Archive Web page 
does have lots of programs to download, but 
getting them, and figuring out what they are, 
is like landing a wily trout. You’ll need some 
patience, a little expertise, and an appetite—for 
fishy prose. 

—Josh Nossiter 


PC DIAGNOSTICS THAT 
REALLY FINDS THE BUGS! 


Tibes 


The Troubleshooter™ is the 
most advanced PC diagnostic 
software available that really 
finds the bugs. The Trouble- 
shooter bypasses 0/S & tests all 
į major hardware components 

= directly for true accuracy. Works 
i with Windows, Windows NT, 

__. Windows 95, Novell, MS DOS, 
0S2, etc. ic — fly O/S independent. Loaded with all the 
tests you'll need to accurately isolate the source of PC 
or File Server failures. Priced far below all competitors. 
Call now for full list of latest features! 


#1 WINDOWS 
a el TOOL! 


Skylight™ is the #1 rated Win- 
dows diagnostic (PC Magazine) 
that tunes, optimizes & trouble- 
shoots Windows for maximum 
speed and performance. Edits 
all .INI files safely. Graphically 
displays how Windows is using 
memory, system resources, 
system metrics, G.D.I. f 
hea usage plus much more with hundreds | 
of reports! A must for all Windows users! mimi 
Call now for full list of features! 


BUILD YOUR NEXT 
NETWORK...FAST! 


_ LANDesigner™ is the first 


etwork easy, fast and inexpen- 
ive! Exposes protocol viola- 
ions. Issues warnings where 
_ designs lead to spec violations, 
e installation problems or outstrip 
- site power and cooling. Provides 
ar for bill of materials, installation sequence, instal- 
lation time estimates, tool requirements, spare parts 
inventory, site energy, HVAC infrastructure and much 
more! Call today for full specs! 


The first interactive Computer 
Based Training (CBT) program 


Ee" to fully prepare you for Novell's 
CNE exams. Fast, effective and 
convenient training for anyone 


wishing to become a Certified 
NetWare Engineer. Study at 


and practice everything you'll 
need for ful NetWare certification. Call today! 


© 1995 AllMicro,Inc. Fix Any PC Fast, Rescue Data Recovery Software, The Disc 
Course are trademarks of AllMicro,Inc. All Rights Reserved. Other names are 


home or work at your own pace. 
Our CNE CBT allows you to learn 


GET DATA BACK 
saa CRASHED DRIVES! 


RESCUE Data Recovery Soft- 
ware™ js the only program to 
easily recover lost data from 
crashed floppies & hard drives 
even when DOS can’t read 
them! RESCUE recovers data 
other recovery programs 
cannot. RESCUE automatically 
recovers DOS & Windows files 
o including data from compres- 
he drives. Be prepared for any problem. RESCUE is the 
insurance and security you need to safeguard your valu- 
able data. Call now! Don’t wait until your data is lost! 


FIX OR INSTALL ANY 
HARD DRIVE...FAST! 


DrivePro™ provides fast, pre- 
cise installation and mainten- 
ance for any hard drive. Over- 
ride BIOS limitations for user- 
definable drive types. DOS 
format any size hard drive in 
under 30 seconds. IDE drives 


£RrivePro 


GOAL” 


Allows use of IDE drives with 
MEM/RLL 0 or -ESDI drives in the same system. Retrieves 
manufacturers’ recommended specs from the drive 
itself, plus much more! Call now for full list of features! 


VITAL HARDWARE SPECS 
AT YOUR FINGERTIPS! 


The Micro House Technical 
Library™ on CD-ROM is com- 
piled from over 50,000 pages of 
technical hardware manuals! Con- 
tains complete configurations, 
specifications, diagrams, settings, 
component locations and other 
vital hardware technical informa- 
tion all at your 
fingertips on CD-ROM. Includes main boards, | | 
network interface cards, hard drives, control- PES Sn 
ler and 1/0 cards. A must for any service "Top 100 
department. Call today for special pricing! © Proms, of of "94, 


MICRO HOUSE 
Pirie a ria 


(> diodas FEC GRY eae 


——— 
Cre 


E] 
EXPRESS 


installed in less than 60 seconds. 


E t Suu) ibs 


RESOLVE ANY IRQ OR 
DMA CONFLICT...100% 


The Discovery Card™ is the 
first tool to accurately resolve 
any IRQ or DMA conflict in 
less than 5 minutes. 18 L.E.D. 
ghts (11 for all interrupts and 
for all DMA) immediately 
eport actual usage thus 
aving time when configuring, 
“=| upgrading or debugging PC's. 
Saitware alone cannot detect DMA usage and is often 
wrong when reporting IRQ conflicts! Call now, save 
time and end the frustration! s 
“WINDOWS 


1995 WIN 100 


ISOLATE 

INTERMITTENT FAILURES! 
The Alert Card™ is the only 
add-on card that monitors and 
diagnoses power and temper- 
ature changes in a PC or File 
Server. L.E.D. lights and an 
audible alarm alert you 
whenever a system’s power or 
temperature goes out of a safe 
operating range. Ideal for 
troubleshooting hard to find intermittent failures in any 
PC. A must for every file server to pinpoint problems 
before they occur. Call now for complete specs! 


DEBUG ANY 
DEAD PC....FAST! 


Don’t throw away expensive 
motherboards, use PocketPost™ 
to debug dead PC’s. Feature 
packed diagnostic add-on card 
displays B.1.0.S. P.0.S.T. codes 
and tests 9 critical bus & clock 
signals. 300+ page manual has 
all the B.|.0.S. manufacturer 
codes you need to isolate the 
source of failures. Includes detachable logic probe for 
optional component level testing. Call today and start 
saving money! 
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BECOME A CNE..FAST! Free Technical Support e Next Day Shipping Performance Guaranteed 


Aire. 
Twww = 


International: (813) 539-7283 e Fax: (813) 531-0200 
AllMicro,Inc. e 18820 U.S. Hwy. 19 N, #215, Clearwater, FL 34624 
AllMicro Italy: 39-2-891-0832 *AllMicro South Africa: 27-11-823-5121 *AllMicro Germany: 49-89-272-5802 


overy Card, The Troubleshooter, LANDesigner, The Alert Card and AllMicro CNE Self-Study 
trademarks of their associated owners. Specifications subject to change without notice. DR 


. Windows NT Solaris Linux Windows 95 OS/2 PC-DOS 


Run more than one OS on your PCI 


WINDOWS 95 


Ss NT 
WINDOWS 
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WINDOWS 3 0s/2 
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MORE.. 
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We Make jt Safe 
and easy to add as 
many OSes to your f 


aS you want! c 
Easy Automatic Installation "ams = 
Prepares your PC for new Mander also Identifies boot record = 
° Simply Select the OS vou want and and master boot record Viruses and deletes d 
Syster Commar dër does the ree t them. ft Provides tamper proof, system securi- E 
n pn Use anoth ar OS sim j reboot ty. Your Private Password Protects any or all of 
D and make anoth y your Operating systems from Unauthorized 
Mm >x< 
D Selection F pi Co ander is z 
S oney Saving “Highly recommended na i oo. es and B& 
Flexibility John C. Dvorak-PC Magazine 


Comes with 


an 
unconditional 60 da y 


money back guarantee. 


Minimize hardware 


“APanpes b “version 2.0 is sensationaj” 


Nicholas Petreley - InfoWorld “Order it now, and $ 
“s on one pc ave it on your desk [iE 
Use any Combination “System Commander isa blooming miracle” tomorrow moming Q 
T nard driy es Jerry Pournelle - BYTE 

se any | Ntel 

cOmMpatible OS or 
-Omöinatiön of SOO 648.8266 5 
x OSes, in English or WWW.V-com.com ae D 
5 any other language MORS overnight Shipping* D 
Es letel f w yV Communications, Inc. when you Mention G 
ag Comp etely Safe v i = 
S * 4320 Stevens Creek Blvd, #120-3Dyw this aq, 5 
wae Unlike drivers and TSRs, San ioe CA 95756 D 
E System Commander uses no 408.296.4224 fs" 408.296.4441 S 
S emory, x 
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